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Share — copy and redistribute the material in any medium or format for any purpose, even commercially. Adapt — remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these freedoms as long as you follow the license terms. Attribution — You must give appropriate credit , provide a link to the
license, and indicate if changes were made . You may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike — If you remix, transform, or build upon the material, you must distribute your contributions under the same license as the original. No additional restrictions — You may not apply
legal terms or technological measures that legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an applicable exception or limitation . No warranties are given. The license may not give you all of the permissions
necessary for your intended use. For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. Five Nights at Freddy’s: Help Wanted is a collection of classic and original mini-games set in the Five Nights universe. Survive terrifying encounters with your favorite killer animatronics in a completely harmless
virtual reality supported— but not required, experience! Whether you’'re performing dangerous maintenance tasks or busy surveilling the Pizzeria while avoiding an animatronic attack, it’s where fantasy and fun come to life! Five Nights at Freddy’s: Help Wanted is a collection of classic and original mini-games set in the Five Nights universe. Survive
terrifying encounters with your favorite killer animatronics in a completely harmless virtual reality supported— but not required, experience! Whether you’'re performing dangerous maintenance tasks or busy surveilling the Pizzeria while avoiding an animatronic attack, it’s where fantasy and fun come to life! FNaF is one of the most successful
survival horror adventure games of the last few years. The saga has managed to captivate millions of gamers from all over the world inviting them to try to resist several nights in a pizzeria where its animatronics come alive when it closes. Five Nights at Freddy's is back with virtual reality Well, the series is back with Five Nights at Freddy's VR: Help
Wanted in which, once again, we've been hired to work at the pizzeria and we've accepted the job despite all we know about the place. The difference regarding previous versions is that the experience has been designed to be also played on HTC Vice and Oculus Rift virtual reality headsets. That means that the experience will be much more
enveloping and, therefore, you'll probably get more scared than ever. Wherever you like, all the surroundings will look menacing to you... Therefore, if you like feeling scared, try downloading the latest Five Nights at Freddy's. These are the game's main features: Game developed to be played on VR headsets. Face up to different missions which will
involve meeting different animatronics in the restaurant. Face up to classic characters from previous installments. Win prizes that you can make the most of in the interactive entertainment area. Requirements and additional information: Requires HTC Vive or Oculus Rift headsets. Minimum operating system requirements: Windows 8. Elies Guzman
With a degree in History, and later, in Documentation, I have over a decade of experience testing and writing about apps: reviews, guides, articles, news, tricks, and more. They have been countless, especially on Android, an operating system... Antony Peel Confirm your email to enable sharing. Having trouble? x We are experiencing a disruption with
email delivery. If you are not receiving emails from us, please try after 8am EST. x VR Supported Includes 10 items: Includes 10 items: Moss, I Expect You To Die, SUPERHOT VR, Five Nights at Freddy's: Help Wanted, Swordsman VR, Walkabout Mini Golf VR, No More Rainbows, The Last Clockwinder, Gorilla Tag, DemeoShow less... Show more Add
to Account Five Nights at Freddy’s: Help Wanted is a collection of classic and original mini-games set in the Five Nights universe. Survive terrifying encounters with your favorite killer animatronics in a collection of new and classic FIVE NIGHTS AT FREDDY’'S™ experiences. “Where fantasy and fun come to life!” A VR headset is NOT required to
play.YOU’RE HIRED - Time to get your hands dirty. Repair claustrophobic ventilation systems, troubleshoot broken animatronics that could activate at any moment, or spend your evenings cowering in the nighttime security guard office. CELEBRATE - Confront your favorite killer animatronics including; Freddy, Bonnie, Chica, Foxy, Springtrap, The
Mangle, Funtime Foxy, and Circus Baby. FUN FUN PRIZES - Toys, Plushies, Bobbleheads, and candy candy candy! Earn super fun prizes you can play with at the interactive Prize Counter! Collect well hidden Faz-Tokens to unlock even more rare collectibles for more SUPER FUN FUN FUN. PIZZA PARTY - Scenes from classic titles have been
updated and remade for a fully immersive experience including; Five Nights at Freddy’s, Five Nights at Freddy’s 2, Five Nights at Freddy’s 3, Five Nights at Freddy’s 4, and Five Nights at Freddy’s: Sister Location. TWO WAYS TO PLAY - Experience the horror in flat (non-VR) mode or VR. Oculus Rift and HTC Vive are supported. Minimum:OS *:
Windows 8Processor: Intel i5-4590 or greater / AMD FX 8350 or greaterMemory: 8 GB RAMGraphics: NVIDIA GeForce GTX 970 / AMD R9 390Storage: 11 GB available spaceVR Support: SteamVR Recommended:0S: Windows 10Graphics: NVIDIA GeForce GTX 1070 / AMD RX 590 * Starting January 1st, 2024, the Steam Client will only support
Windows 10 and later versions. © 2019 Scott Cawthon. Five Nights at Freddy's; Five Nights at Freddy's VR; Five Nights at Freddy's VR: Help Wanted; Five Nights at Freddy's: Help Wanted and related logos are registered trademarks or trademarks of Scott Cawthon in the United States and/or other countries. All Rights Reserved. Page 2 25 May,
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Building, Driving, Physics Warhammer 40,000: Space Marine 2 Warhammer 40K, Action, Third-Person Shooter, Multiplayer Warframe Free to Play, Action RPG, Looter Shooter, Third-Person Shooter R.E.P.O. Horror, Online Co-Op, Multiplayer, Comedy Schedule I Simulation, Co-op, Crime, Multiplayer F1® 25 VR Supported Racing, Sports,
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Auto Rogue Roguelike, Programming, Automation, Indie 22 May, 2025 Onimusha 2: Samurai's Destiny Action, Dark Fantasy, Survival Horror, Action RPG 22 May, 2025 Coin Push RPG Idler, RPG, Exploration, War 22 May, 2025 Survive the Fall Singleplayer, Survival, Base Building, Open World 22 May, 2025 Worshippers of Cthulhu Colony Sim,
Sandbox, Lovecraftian, Management 22 May, 2025 Out of Sight Adventure, Puzzle, Horror, Singleplayer 21 May, 2025 MOBILE SUIT GUNDAM SEED BATTLE DESTINY REMASTERED Action, RPG, Casual, Mechs 21 May, 2025 JDM: Japanese Drift Master Racing, Simulation, Open World, Automobile Sim 21 May, 2025 Monster Train 2 Strategy, Card
Game, Roguelike, Turn-Based Strategy 21 May, 2025 Cauldron Minigames, Idler, Casual, Turn-Based Strategy 20 May, 2025 RoadCraft Simulation, Building, Driving, Physics 15 May, 2025 Capcom Fighting Collection 2 Action, Arcade, 2D Fighter, 1990's 14 May, 2025 DOOM: The Dark Ages Action, FPS, Demons, Dark Fantasy 14 May, 2025 Cubic
Odyssey Open World Survival Craft, Co-op, Base Building, Sandbox 13 May, 2025 Animal Spa Simulation, Automation, Casual, Pixel Graphics 13 May, 2025 The Slormancer Hack and Slash, Action RPG, Loot, Dungeon Crawler 13 May, 2025 The Precinct Detective, Crime, Sandbox, Open World 8 May, 2025 Revenge of the Savage Planet Adventure, Co-
op, Third Person, Split Screen 8 May, 2025 Cash Cleaner Simulator Life Sim, Management, Physics, Relaxing 7 May, 2025 Tower Dominion Tower Defense, Strategy, Roguelike, Base Building 5 May, 2025 Drop Duchy Puzzle, Strategy, Roguelike, Singleplayer 28 Apr, 2025 Wuthering Waves Open World, Action, Anime, Free to Play 24 Apr, 2025
Tempest Rising RTS, Strategy, Base Building, Singleplayer 24 Apr, 2025 Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, Exploration 23 Apr, 2025 The Hundred Line -Last Defense Academy- Multiple Endings, Story Rich, Adventure, Anime 22 Apr, 2025 Dinkum Open World Survival Craft, Agriculture, Farming Sim, Life Sim 22
Apr, 2025 The Elder Scrolls IV: Oblivion Remastered RPG, Open World, Fantasy, Singleplayer Counter-Strike 2 FPS, Shooter, Multiplayer, Competitive ELDEN RING NIGHTREIGN Souls-like, Online Co-Op, Roguelike, Multiplayer FANTASY LIFE i: The Girl Who Steals Time RPG, Action, Casual, JRPG Dota 2 Free to Play, MOBA, Multiplayer, Strategy
Tainted Grail: The Fall of Avalon Adventure, Open World, RPG, Dark Fantasy Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, Exploration Baldur's Gate 3 RPG, Character Customization, Choices Matter, Story Rich Apex Legends™ Free to Play, Multiplayer, Battle Royale, FPS Red Dead Redemption 2 Open World, Story Rich,
Western, Adventure PUBG: BATTLEGROUNDS Survival, Shooter, Battle Royale, Multiplayer RoadCraft Simulation, Building, Driving, Physics Warhammer 40,000: Space Marine 2 Warhammer 40K, Action, Third-Person Shooter, Multiplayer Warframe Free to Play, Action RPG, Looter Shooter, Third-Person Shooter R.E.P.O. Horror, Online Co-Op,
Multiplayer, Comedy Schedule I Simulation, Co-op, Crime, Multiplayer F1® 25 VR Supported Racing, Sports, Simulation, PvP Marvel Rivals Free to Play, Multiplayer, Hero Shooter, Third-Person Shooter Total War: WARHAMMER III Strategy, Turn-Based Strategy, Grand Strategy, RTS Hogwarts Legacy Magic, Open World, Fantasy, Singleplayer
DOOM: The Dark Ages Action, FPS, Demons, Dark Fantasy Ready or Not Tactical, Realistic, FPS, Shooter Rust Survival, Crafting, Multiplayer, Open World 9 Kings Strategy, Roguelike Deckbuilder, Turn-Based Strategy, Roguelike Warhammer 40,000: Rogue Trader Character Customization, Cinematic, Story Rich, Dark Fantasy EA SPORTS FC™ 25
Sports, Football (Soccer), Simulation, Controller Warhammer 40,000: Darktide Horror, Team-Based, Combat, Class-Based Cyberpunk 2077 Cyberpunk, Open World, Nudity, RPG Monster Train 2 Strategy, Card Game, Roguelike, Turn-Based Strategy The Elder Scrolls IV: Oblivion Remastered RPG, Open World, Fantasy, Singleplayer See more: Top
Sellers Top Sellers Astrumis - Survive Together Indie, Co-op Campaign, Sci-fi, Horror Sector Unknown - Prologue RPG, Strategy RPG, CRPG, 3D Cattle Country Exploration, Farming Sim, Wholesome, Western Automate It: Factory Puzzle Replay Value, Simulation, Strategy, Singleplayer Code ZIN: Esper Arena Arena Shooter, Action, Third-Person
Shooter, Sports Sol Cesto Early Access, Dungeon Crawler, Tactical, Roguelike PaperKlay Adventure, 3D Platformer, Platformer, Colorful Near-Mage Adventure, Magic, Story Rich, Singleplayer Twilight Tails Survival, Exploration, Hunting, Adventure CraftCraft: Fantasy Merchant Simulator Cats, Stylized, Fantasy, Simulation Small Spaces Simulation,
Building, Casual, Design & Illustration As We Descend Early Access, Strategy, Roguelike Deckbuilder, Card Battler Seeds of Calamity Early Access, Farming Sim, Life Sim, RPG Pipistrello and the Cursed Yoyo Top-Down, Action-Adventure, Exploration, Story Rich Kabuto Park Casual, Creature Collector, Card Battler, Nature to a T Adventure, Puzzle,
Exploration, 3D Pick Me Pick Me Party Game, Casual, Dating Sim, PvP Jump the Track Story Rich, Pinball, Comedy, Choices Matter Fuga: Melodies of Steel 3 RPG, Strategy, JRPG, Turn-Based Tactics SAEKO: Giantess Dating Sim Indie, Choices Matter, Survival Horror, Dating Sim CONERU -DIMENSION GIRL- 2D Platformer, Action, Action RPG, 2D
Perennial Dusk -Kinsenka- Adventure, Casual, Visual Novel, Anime Welcome to Planet E1d0r4d0! Dating Sim, Cooking, Hunting, Story Rich Guilty as Sock! Simulation, Sandbox, Multiplayer, Conversation Projected Dreams Puzzle, Nostalgia, Story Rich, Logic Wrap House Simulator Cooking, Realistic, Simulation, Immersive Sim Spray Paint Simulator
Casual, Simulation, Relaxing, First-Person Missing Banban Side Scroller, 2D Platformer, Shoot 'Em Up, Platformer Successor Early Access, Turn-Based Tactics, Real Time Tactics, Roguelite Islands & Trains City Builder, Sandbox, Trains, Building See more: Upcoming Releases Red Dead Redemption 2 Open World, Story Rich, Western, Adventure
Baldur's Gate 3 RPG, Character Customization, Choices Matter, Story Rich Warhammer 40,000: Space Marine 2 Warhammer 40K, Action, Third-Person Shooter, Multiplayer Hogwarts Legacy Magic, Open World, Fantasy, Singleplayer Ready or Not Tactical, Realistic, FPS, Shooter Enshrouded Open World, Survival, Base Building, Multiplayer
ARMORED CORE™ VI FIRES OF RUBICON™ Mechs, Character Customization, Action, Robots Metaphor: ReFantazio RPG, Turn-Based Combat, JRPG, Anime Total War: WARHAMMER III Strategy, Turn-Based Strategy, Grand Strategy, RTS Warhammer 40,000: Darktide Horror, Team-Based, Combat, Class-Based Warhammer 40,000: Rogue Trader
Character Customization, Cinematic, Story Rich, Dark Fantasy Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World Sultan's Game Strategy, Simulation, Adventure, Tabletop Infection Free Zone Early Access, Base Building, Post-apocalyptic, City Builder Balatro Card Game, Roguelike Deckbuilder, Roguelike, Deckbuilding Risk of
Rain 2 Third-Person Shooter, Action Roguelike, Multiplayer, Co-op House Flipper 2 Simulation, Relaxing, Building, Casual The Planet Crafter Open World Survival Craft, Base Building, Survival, Online Co-Op Workers & Resources: Soviet Republic Strategy, Simulation, City Builder, Base Building REMNANT II® Souls-like, Co-op, Action, Adventure
Sniper Elite 5 Singleplayer, Stealth, Sniper, Action Garry's Mod Sandbox, Moddable, Multiplayer, Physics S.T.A.L.K.E.R. 2: Heart of Chornobyl Open World, FPS, Post-apocalyptic, Survival JoJo's Bizarre Adventure: All-Star Battle R Anime, Action, Fighting, PvP Manor Lords Strategy, City Builder, Simulation, Historical Captain of Industry Base
Building, Automation, Resource Management, Management My Time at Sandrock Life Sim, Building, Farming Sim, Multiplayer Green Hell Open World Survival Craft, Survival, Multiplayer, Online Co-Op The Headliners Online Co-Op, Horror, Co-op, Funny Sea of Stars Pixel Graphics, JRPG, Turn-Based Combat, Local Co-Op SnowRunner Simulation,
Automobile Sim, Multiplayer, Adventure Escape Simulator VR Supported Puzzle, Co-op, Multiplayer, Escape Room Psychonauts 2 3D Platformer, Story Rich, Singleplayer, Psychological Assassin's Creed Valhalla Open World, Action, Adventure, RPG Crime Scene Cleaner Simulation, Crime, Singleplayer, Gore TEKKEN 8 Fighting, 3D Fighter, Action,
Multiplayer Warhammer 40,000: Rogue Trader - Season Pass Combat, Action RPG, RPG, Adventure HumanitZ Early Access, Survival, Zombies, Open World 112 Operator Simulation, Realistic, Casual, Moddable Copycat Cats, Emotional, Indie, Adventure 25 May, 2025 Miscrits: World of Creatures Adventure, Casual, Strategy, Creature Collector 23
May, 2025 HackHub Demo Simulation, Strategy, Puzzle, Grand Strategy 22 May, 2025 Warhammer 40,000: Boltgun - Words of Vengeance Typing, Word Game, On-Rails Shooter, Boomer Shooter 22 May, 2025 Splitgate 2 - Beta Shooter, Free to Play, Multiplayer, Action 22 May, 2025 Quarantine Zone: The Last Check Demo Simulation, Zombies, Post-
apocalyptic, Choices Matter 21 May, 2025 Game of Thrones: Kingsroad Online Co-Op, Multiplayer, Choose Your Own Adventure, Exploration 21 May, 2025 Riot Control Simulator: Rookie Day Action, Simulation, Combat, Artificial Intelligence 20 May, 2025 Bus Flipper Simulator Demo Simulation, Design & Illustration, 3D, First-Person 19 May, 2025
Dungeon Rampage Demo Co-op, Multiplayer, Action, Hack and Slash 19 May, 2025 Bioprototype Strategy, Auto Battler, Action, Hack and Slash 16 May, 2025 Disposable Corps Demo FPS, PvP, PvE, Online Co-Op 8 May, 2025 Cleaner Company Prologue Simulation, Online Co-Op, Casual, Co-op 8 May, 2025 Bakery Cafe Simulator: Prologue Simulation,
First-Person, Cooking, Immersive Sim 5 May, 2025 VRCFaceTracking Free to Play, Utilities, VR 1 May, 2025 Revolution Idle Casual, Simulation, Idler, Free to Play 30 Apr, 2025 The Mr. Rabbit Magic Show Adventure, Escape Room, Point & Click, Puzzle 28 Apr, 2025 Wuthering Waves Open World, Action, Anime, Free to Play 28 Apr, 2025 Infinity
Nikki Open World, Co-op, RPG, Fantasy 28 Apr, 2025 Mycopunk Demo Action, Co-op, FPS, Shooter 25 Apr, 2025 Backseat Drivers: Free Test Drive FPS, Driving, Racing, Physics 23 Apr, 2025 DARKEST DAYS Free to Play, Open World, Zombies, RPG 17 Apr, 2025 15 Apr, 2025 Wrap House Simulator Prologue Cooking, Simulation, Multiplayer, Co-op
10 Apr, 2025 4 Apr, 2025 SWAT Commander: Prologue FPS, Real Time Tactics, Shooter, Action 2 Apr, 2025 STEEL HUNTERS Early Access, 3D, Shooter, Online Co-Op 27 Mar, 2025 Mini Royale Battle Royale, Shooter, Multiplayer, PvP 27 Mar, 2025 Car Dealer Simulator Demo Immersive Sim, Driving, Management, Trading 26 Mar, 2025 ENA: Dream
BBQ Surreal, Adventure, Singleplayer, Exploration 24 Mar, 2025 MementoMori RPG, Simulation, Auto Battler, JRPG See more: Free to Play or Demos Page 7 You can request a refund for nearly any purchase on Steam—for any reason. Maybe your PC doesn't meet the hardware requirements; maybe you bought a game by mistake; maybe you played
the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if the request is made within the required return period, and, in the case of games, if the title has been played for less than two hours. There are more details below, but even if you fall outside of the refund
rules we’ve described, you can ask for a refund anyway and we’ll take a look. Consumers in some jurisdictions may have additional rights to a refund in circumstances where the game is faulty. You will be issued a full refund of your purchase within a week of approval. You will receive the refund in Steam Wallet funds or through the same payment
method you used to make the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be credited the full amount. (Some payment methods available through Steam in your country may not support refunding a purchase back to the original payment method. Click here for a full list.) The
Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable Content(Steam store content usable within another game or software application, "DLC") DLC
purchased from the Steam store is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours since the DLC was purchased, so long as the DLC has not been consumed, modified or transferred. Please note that in some cases, Steam will be unable to give refunds for some third party DLC (for
example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to purchase. Refunds on In-game Purchases Steam will offer refund for in-game purchases within any Valve-developed games within forty-eight hours of purchase, so long as the in-game item has not been
consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam.
Refunds on Titles Purchased Prior to Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds will apply (except for beta testing), but the 14-day period for refunds will not start until the release date. For example, if you purchase a game that is in Early Access or Advanced Access, any playtime
will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any time prior to release of that title, and the standard 14-day/two-hour refund period will apply starting on the game’s release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds
within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription has not been used during the current billing cycle, you may
request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the subscription have been played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or transferred. Please note that you
can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but you will retain access to the content and benefits of the subscription through the end of your current billing cycle. Steam Hardware Within the applicable time frame and process identified in the
Hardware Refund Policy, you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have been transferred, and if the combined usage time for all items in the bundle is less than two
hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases Made Outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been
banned by VAC (the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded
within the standard 14-day/two-hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund. Funds used to purchase the gift will be returned to the original purchaser. EU Right of Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse
Refunds are designed to remove the risk from purchasing titles on Steam—not as a way to get free games. If it appears to us that you are abusing refunds, we may stop offering them to you. We do not consider it abuse to request a refund on a title that was purchased just before a sale and then immediately rebuying that title for the sale price. You
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the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be credited the full amount. (Some payment methods available through Steam in your country may not support refunding a purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within
two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable Content(Steam store content usable within another game or software application, "DLC") DLC purchased from the Steam
store is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours since the DLC was purchased, so long as the DLC has not been consumed, modified or transferred. Please note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly
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Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior to
Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds will apply (except for beta testing), but the 14-day period for refunds will not start until the release date. For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour
refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any time prior to release of that title, and the standard 14-day/two-hour refund period will apply starting on the game’s release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds within fourteen days of
purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48
hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the subscription have been played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or transferred. Please note that you can cancel an active
subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but you will retain access to the content and benefits of the subscription through the end of your current billing cycle. Steam Hardware Within the applicable time frame and process identified in the Hardware Refund Policy,
you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an
in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases Made Outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been banned by VAC (the Valve Anti-
Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-
hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund. Funds used to purchase the gift will be returned to the original purchaser. EU Right of Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse Refunds are designed to
remove the risk from purchasing titles on Steam—not as a way to get free games. If it appears to us that you are abusing refunds, we may stop offering them to you. We do not consider it abuse to request a refund on a title that was purchased just before a sale and then immediately rebuying that title for the sale price. You can request a refund or get
other assistance with your Steam purchases at help.steampowered.com. Last updated 23 April, 2024 Page 9 25 May, 2025 Snacko Cute, Building, Colorful, Family Friendly 23 May, 2025 The Ranch of Rivershine Simulation, Horses, Farming Sim, Life Sim 23 May, 2025 Tainted Grail: The Fall of Avalon Adventure, Open World, RPG, Dark Fantasy 23
May, 2025 Auto Rogue Roguelike, Programming, Automation, Indie 22 May, 2025 Onimusha 2: Samurai's Destiny Action, Dark Fantasy, Survival Horror, Action RPG 22 May, 2025 Coin Push RPG Idler, RPG, Exploration, War 22 May, 2025 Survive the Fall Singleplayer, Survival, Base Building, Open World 22 May, 2025 Worshippers of Cthulhu Colony
Sim, Sandbox, Lovecraftian, Management 22 May, 2025 Out of Sight Adventure, Puzzle, Horror, Singleplayer 21 May, 2025 MOBILE SUIT GUNDAM SEED BATTLE DESTINY REMASTERED Action, RPG, Casual, Mechs 21 May, 2025 JDM: Japanese Drift Master Racing, Simulation, Open World, Automobile Sim 21 May, 2025 Monster Train 2 Strategy,
Card Game, Roguelike, Turn-Based Strategy 21 May, 2025 Cauldron Minigames, Idler, Casual, Turn-Based Strategy 20 May, 2025 RoadCraft Simulation, Building, Driving, Physics 15 May, 2025 Capcom Fighting Collection 2 Action, Arcade, 2D Fighter, 1990's 14 May, 2025 DOOM: The Dark Ages Action, FPS, Demons, Dark Fantasy 14 May, 2025
Cubic Odyssey Open World Survival Craft, Co-op, Base Building, Sandbox 13 May, 2025 Animal Spa Simulation, Automation, Casual, Pixel Graphics 13 May, 2025 The Slormancer Hack and Slash, Action RPG, Loot, Dungeon Crawler 13 May, 2025 The Precinct Detective, Crime, Sandbox, Open World 8 May, 2025 Revenge of the Savage Planet
Adventure, Co-op, Third Person, Split Screen 8 May, 2025 Cash Cleaner Simulator Life Sim, Management, Physics, Relaxing 7 May, 2025 Tower Dominion Tower Defense, Strategy, Roguelike, Base Building 5 May, 2025 Drop Duchy Puzzle, Strategy, Roguelike, Singleplayer 28 Apr, 2025 Wuthering Waves Open World, Action, Anime, Free to Play 24
Apr, 2025 Tempest Rising RTS, Strategy, Base Building, Singleplayer 24 Apr, 2025 Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, Exploration 23 Apr, 2025 The Hundred Line -Last Defense Academy- Multiple Endings, Story Rich, Adventure, Anime 22 Apr, 2025 Dinkum Open World Survival Craft, Agriculture, Farming Sim, Life
Sim 22 Apr, 2025 The Elder Scrolls IV: Oblivion Remastered RPG, Open World, Fantasy, Singleplayer Counter-Strike 2 FPS, Shooter, Multiplayer, Competitive ELDEN RING NIGHTREIGN Souls-like, Online Co-Op, Roguelike, Multiplayer FANTASY LIFE i: The Girl Who Steals Time RPG, Action, Casual, JRPG Dota 2 Free to Play, MOBA, Multiplayer,
Strategy Tainted Grail: The Fall of Avalon Adventure, Open World, RPG, Dark Fantasy Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, Exploration Baldur's Gate 3 RPG, Character Customization, Choices Matter, Story Rich Apex Legends™ Free to Play, Multiplayer, Battle Royale, FPS Red Dead Redemption 2 Open World, Story
Rich, Western, Adventure PUBG: BATTLEGROUNDS Survival, Shooter, Battle Royale, Multiplayer RoadCraft Simulation, Building, Driving, Physics Warhammer 40,000: Space Marine 2 Warhammer 40K, Action, Third-Person Shooter, Multiplayer Warframe Free to Play, Action RPG, Looter Shooter, Third-Person Shooter R.E.P.O. Horror, Online Co-Op,
Multiplayer, Comedy Schedule I Simulation, Co-op, Crime, Multiplayer F1® 25 VR Supported Racing, Sports, Simulation, PvP Marvel Rivals Free to Play, Multiplayer, Hero Shooter, Third-Person Shooter Total War: WARHAMMER III Strategy, Turn-Based Strategy, Grand Strategy, RTS Hogwarts Legacy Magic, Open World, Fantasy, Singleplayer
DOOM: The Dark Ages Action, FPS, Demons, Dark Fantasy Ready or Not Tactical, Realistic, FPS, Shooter Rust Survival, Crafting, Multiplayer, Open World 9 Kings Strategy, Roguelike Deckbuilder, Turn-Based Strategy, Roguelike Warhammer 40,000: Rogue Trader Character Customization, Cinematic, Story Rich, Dark Fantasy EA SPORTS FC™ 25
Sports, Football (Soccer), Simulation, Controller Warhammer 40,000: Darktide Horror, Team-Based, Combat, Class-Based Cyberpunk 2077 Cyberpunk, Open World, Nudity, RPG Monster Train 2 Strategy, Card Game, Roguelike, Turn-Based Strategy The Elder Scrolls IV: Oblivion Remastered RPG, Open World, Fantasy, Singleplayer See more: Top
Sellers Top Sellers Astrumis - Survive Together Indie, Co-op Campaign, Sci-fi, Horror Sector Unknown - Prologue RPG, Strategy RPG, CRPG, 3D Cattle Country Exploration, Farming Sim, Wholesome, Western Automate It: Factory Puzzle Replay Value, Simulation, Strategy, Singleplayer Code ZIN: Esper Arena Arena Shooter, Action, Third-Person
Shooter, Sports Sol Cesto Early Access, Dungeon Crawler, Tactical, Roguelike PaperKlay Adventure, 3D Platformer, Platformer, Colorful Near-Mage Adventure, Magic, Story Rich, Singleplayer Twilight Tails Survival, Exploration, Hunting, Adventure CraftCraft: Fantasy Merchant Simulator Cats, Stylized, Fantasy, Simulation Small Spaces Simulation,
Building, Casual, Design & Illustration As We Descend Early Access, Strategy, Roguelike Deckbuilder, Card Battler Seeds of Calamity Early Access, Farming Sim, Life Sim, RPG Pipistrello and the Cursed Yoyo Top-Down, Action-Adventure, Exploration, Story Rich Kabuto Park Casual, Creature Collector, Card Battler, Nature to a T Adventure, Puzzle,
Exploration, 3D Pick Me Pick Me Party Game, Casual, Dating Sim, PvP Jump the Track Story Rich, Pinball, Comedy, Choices Matter Fuga: Melodies of Steel 3 RPG, Strategy, JRPG, Turn-Based Tactics SAEKO: Giantess Dating Sim Indie, Choices Matter, Survival Horror, Dating Sim CONERU -DIMENSION GIRL- 2D Platformer, Action, Action RPG, 2D
Perennial Dusk -Kinsenka- Adventure, Casual, Visual Novel, Anime Welcome to Planet E1d0r4d0! Dating Sim, Cooking, Hunting, Story Rich Guilty as Sock! Simulation, Sandbox, Multiplayer, Conversation Projected Dreams Puzzle, Nostalgia, Story Rich, Logic Wrap House Simulator Cooking, Realistic, Simulation, Immersive Sim Spray Paint Simulator
Casual, Simulation, Relaxing, First-Person Missing Banban Side Scroller, 2D Platformer, Shoot 'Em Up, Platformer Successor Early Access, Turn-Based Tactics, Real Time Tactics, Roguelite Islands & Trains City Builder, Sandbox, Trains, Building See more: Upcoming Releases Red Dead Redemption 2 Open World, Story Rich, Western, Adventure
Baldur's Gate 3 RPG, Character Customization, Choices Matter, Story Rich Warhammer 40,000: Space Marine 2 Warhammer 40K, Action, Third-Person Shooter, Multiplayer Hogwarts Legacy Magic, Open World, Fantasy, Singleplayer Ready or Not Tactical, Realistic, FPS, Shooter Enshrouded Open World, Survival, Base Building, Multiplayer
ARMORED CORE™ VI FIRES OF RUBICON™ Mechs, Character Customization, Action, Robots Metaphor: ReFantazio RPG, Turn-Based Combat, JRPG, Anime Total War: WARHAMMER 1III Strategy, Turn-Based Strategy, Grand Strategy, RTS Warhammer 40,000: Darktide Horror, Team-Based, Combat, Class-Based Warhammer 40,000: Rogue Trader
Character Customization, Cinematic, Story Rich, Dark Fantasy Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World Sultan's Game Strategy, Simulation, Adventure, Tabletop Infection Free Zone Early Access, Base Building, Post-apocalyptic, City Builder Balatro Card Game, Roguelike Deckbuilder, Roguelike, Deckbuilding Risk of
Rain 2 Third-Person Shooter, Action Roguelike, Multiplayer, Co-op House Flipper 2 Simulation, Relaxing, Building, Casual The Planet Crafter Open World Survival Craft, Base Building, Survival, Online Co-Op Workers & Resources: Soviet Republic Strategy, Simulation, City Builder, Base Building REMNANT II® Souls-like, Co-op, Action, Adventure
Sniper Elite 5 Singleplayer, Stealth, Sniper, Action Garry's Mod Sandbox, Moddable, Multiplayer, Physics S.T.A.L.K.E.R. 2: Heart of Chornobyl Open World, FPS, Post-apocalyptic, Survival JoJo's Bizarre Adventure: All-Star Battle R Anime, Action, Fighting, PvP Manor Lords Strategy, City Builder, Simulation, Historical Captain of Industry Base
Building, Automation, Resource Management, Management My Time at Sandrock Life Sim, Building, Farming Sim, Multiplayer Green Hell Open World Survival Craft, Survival, Multiplayer, Online Co-Op The Headliners Online Co-Op, Horror, Co-op, Funny Sea of Stars Pixel Graphics, JRPG, Turn-Based Combat, Local Co-Op SnowRunner Simulation,
Automobile Sim, Multiplayer, Adventure Escape Simulator VR Supported Puzzle, Co-op, Multiplayer, Escape Room Psychonauts 2 3D Platformer, Story Rich, Singleplayer, Psychological Assassin's Creed Valhalla Open World, Action, Adventure, RPG Crime Scene Cleaner Simulation, Crime, Singleplayer, Gore TEKKEN 8 Fighting, 3D Fighter, Action,
Multiplayer Warhammer 40,000: Rogue Trader - Season Pass Combat, Action RPG, RPG, Adventure HumanitZ Early Access, Survival, Zombies, Open World 112 Operator Simulation, Realistic, Casual, Moddable Copycat Cats, Emotional, Indie, Adventure 25 May, 2025 Miscrits: World of Creatures Adventure, Casual, Strategy, Creature Collector 23
May, 2025 HackHub Demo Simulation, Strategy, Puzzle, Grand Strategy 22 May, 2025 Warhammer 40,000: Boltgun - Words of Vengeance Typing, Word Game, On-Rails Shooter, Boomer Shooter 22 May, 2025 Splitgate 2 - Beta Shooter, Free to Play, Multiplayer, Action 22 May, 2025 Quarantine Zone: The Last Check Demo Simulation, Zombies, Post-
apocalyptic, Choices Matter 21 May, 2025 Game of Thrones: Kingsroad Online Co-Op, Multiplayer, Choose Your Own Adventure, Exploration 21 May, 2025 Riot Control Simulator: Rookie Day Action, Simulation, Combat, Artificial Intelligence 20 May, 2025 Bus Flipper Simulator Demo Simulation, Design & Illustration, 3D, First-Person 19 May, 2025
Dungeon Rampage Demo Co-op, Multiplayer, Action, Hack and Slash 19 May, 2025 Bioprototype Strategy, Auto Battler, Action, Hack and Slash 16 May, 2025 Disposable Corps Demo FPS, PvP, PvE, Online Co-Op 8 May, 2025 Cleaner Company Prologue Simulation, Online Co-Op, Casual, Co-op 8 May, 2025 Bakery Cafe Simulator: Prologue Simulation,
First-Person, Cooking, Immersive Sim 5 May, 2025 VRCFaceTracking Free to Play, Utilities, VR 1 May, 2025 Revolution Idle Casual, Simulation, Idler, Free to Play 30 Apr, 2025 The Mr. Rabbit Magic Show Adventure, Escape Room, Point & Click, Puzzle 28 Apr, 2025 Wuthering Waves Open World, Action, Anime, Free to Play 28 Apr, 2025 Infinity



Nikki Open World, Co-op, RPG, Fantasy 28 Apr, 2025 Mycopunk Demo Action, Co-op, FPS, Shooter 25 Apr, 2025 Backseat Drivers: Free Test Drive FPS, Driving, Racing, Physics 23 Apr, 2025 DARKEST DAYS Free to Play, Open World, Zombies, RPG 17 Apr, 2025 15 Apr, 2025 Wrap House Simulator Prologue Cooking, Simulation, Multiplayer, Co-op
10 Apr, 2025 4 Apr, 2025 SWAT Commander: Prologue FPS, Real Time Tactics, Shooter, Action 2 Apr, 2025 STEEL HUNTERS Early Access, 3D, Shooter, Online Co-Op 27 Mar, 2025 Mini Royale Battle Royale, Shooter, Multiplayer, PvP 27 Mar, 2025 Car Dealer Simulator Demo Immersive Sim, Driving, Management, Trading 26 Mar, 2025 ENA: Dream
BBQ Surreal, Adventure, Singleplayer, Exploration 24 Mar, 2025 MementoMori RPG, Simulation, Auto Battler, JRPG See more: Free to Play or Demos Page 10 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws for the protection of your privacy, including, without limitation, the
California Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth
by the U.S. Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the EU-U.S. Data Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in
reliance on the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the
terms in this privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can
either itself identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly by linking it to Personally Identifying Information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as
individuals. Such anonymous data does not allow the identification of the customers to which it relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve
collects and processes Personal Data for the following reasons: a) where it is necessary for the performance of our agreement with you to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain
information under tax laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and
processing Personal Data determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic
Account Data When setting up an Account, Valve will collect your email address and country of residence. You are also required to choose a user name and a password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is
later used to reference your user account without directly exposing Personally Identifying Information about you. We do not require you to provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to
fund your Steam Wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to
enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community
Forums, chats, or when you provide feedback or other user generated content. This data includes: Information that you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information
necessary to process your orders with the relevant payment merchant or, in case of physical goods, shipping providers; Information you provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information
through your general interaction with the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not limited to, browser and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your process across our websites and applications to
verify that you are not a bot and to optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game
statistics". By game statistics we mean information about your games' preferences, progress in the games, playtime, as well as information about the device you are using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files
placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers
automatically accept cookies, the decision of whether to accept or not is yours. You may adjust your browser settings to prevent the reception of cookies, or to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you
first visit our website and at any time through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7 Content Recommendations We may process information collected under this section 3 so that content,
products and services shown on the pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet your needs and populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the
automatic loading of the Steam store page and of Steam notifications in the "Interface" section of the Steam Client settings. Valve may send you marketing messages about products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a
case we may also use your collected information to customize such marketing messages as well as collect information on whether you opened such messages and which links in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the same page where you
previously provided it or clicking the "unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive on the email setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other
violations of the SSA and applicable laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting on of such Violations and stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the
establishment, exercise or defense of legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4.
How Long We Store Data We will only store your information as long as necessary to fulfil the purposes for which the information is collected and processed or — where the applicable law provides for longer storage and retention period — for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or
anonymized, as provided by applicable law. In particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree legal requirements or other prevailing legitimate purposes dictate a longer storage. In certain cases, Personal Data cannot be completely deleted in order to ensure the consistency of
the gameplay experience or the Steam Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and
tax law for a period of up to ten (10) years. If you withdraw your consent on which a processing of your Personal Data or of the Personal Data of your child is based, we will delete your Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on
the withdrawn consent. If you exercise a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law requires us to retain
the data. 5. Who Has Access to Data Valve does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes
listed in section 2 above. In the event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws, the Principles and liability requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection
with goods, Content and Services distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions
governing onward transfer liability. 5.3 In accordance with internet standards, we may also share certain information (including your IP address and the identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our
content delivery network providers enable the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your Steam User Account available to other players and our partners through the
Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you
can be controlled through your Steam Community user profile page; data publicly available on your profile page can be accessed automatically through the Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the
games they operate. This information includes as a minimum your ownership of the game in question. Depending on which Steamworks services are implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and
other information needed to operate the game and provide support for it. For more information on what Steamworks services a specific game has implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any
information you share about yourself on your public Steam Profile can be accessed through the Steamworks API, including information that may make you identifiable. 5.5 The Steam community includes message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board,
forum or chat area, please be aware that the information is being made publicly available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam
User Account to an account offered by a third party. If you consent to link the accounts, Valve may collect and combine information you allowed Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about
your person from Valve to a third party, you will be informed about it before the linking takes place and you will be given the opportunity to consent to the linking and the transmission of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may
release Personal Data to comply with court orders or laws and regulations that require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data.
While other jurisdictions may provide fewer statutory rights, we make the tools designed to exercise such rights available to our customers worldwide. (When we talk about the GDPR in this section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are
providing a dedicated section on the Steam support page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam
Account. In most cases, you can access, manage, or delete Personal Data in the Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6
above. You can also contact Valve or its European representative through the contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European Economic Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to
access your Personal Data that we hold about you, i.e. the right to require free of charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others
or is manifestly unfounded or excessive, we reserve the right to charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing
suitable measures that your Personal Data is accurate and up-to-date for the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we
could collect it (see section 2. above) does not exist anymore or if there is another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result
of deleting your Steam User Account, you will lose access to Steam services, including the Steam User Account, Subscriptions and game-related information linked to the Steam User Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period
of 30 (thirty) days from the moment you request deletion of your Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the
Steam User Account deletion request. After the grace period, Personal Data associated with your account will be deleted subject to section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a
game developer, you will only be able to delete your Steam User Account after you have transferred this role to another user or have dissolved the business relationship. In some cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to
Object. When our processing of your Personal Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as
described in Article 21 of the GDPR; in particular if the data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the
conditions set out in article 18 of the GDPR. 6.6 Right to Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data
available in structured HTML format through the Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance
with article 40-1 of the Act No 78-17 of 6 January 1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not resolve any claimed violations of the Principles by any other DPF mechanism or by your rights under this section, you have € in accordance with the requirements of Annex I to the DPF € the possibility to
invoke binding arbitration before the EU-U.S. Data Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent
before a Steam User Account can be created and Personal Data associated with it collected. Valve encourages parents to instruct their children to never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to
combat fraud, harassment and identity theft, the only way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My Account -> View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF
Principles-related complaints about our collection and use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data
Protection officer P.O. Box 1688 Bellevue, WA 98009 EU representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions:
RIVACY Switzerland GmbH c/o epartners Rechtsanwalte AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic
Area, the United Kingdom or Switzerland. In such case, we take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality,
security and integrity of user data in connection with its collection, processing and transfer. Measures we have taken include, among other things: Minimization of data collection; in particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know
basis The use of Standard Contractual Clauses in their version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits,
free of charge to the affected individual, to cooperate and comply respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK Information Commissioner®s Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with
regard to unresolved complaints concerning our handling of personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF. Links to the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valve®s compliance with the EU-U.S. Data Privacy
Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the
CCPA. The following explains these rights and Valve's practices with respect to them. Right to Know. Under the CCPA you have the right to request that we disclose to you what Personal Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to
certain exceptions. Please note that your request to delete data may impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As
described in section 5, we do not sell Personal Data and have not done so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of
accessing, managing or deleting your Personal Data is through the Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us
with a request to exercise these rights by using the form found at . To verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will
need to verify your identity utilizing the "Proof of Ownership" process described at . You may designate, in writing or through a power of attorney, an authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized
it to act on your behalf, and we may need you to verify your identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months, we have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes
for which we collect and process it, are described in sections 2 and 3. Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 11 Valve respects the privacy of its online visitors and customers
of its products and services and complies with applicable laws for the protection of your privacy, including, without limitation, the California Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework
(EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the EU-U.S. Data Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of
personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the
processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the terms in this privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification,
please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly by linking it to Personally Identifying Information. Valve also processes anonymous data, aggregated or
not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals. Such anonymous data does not allow the identification of the customers to which it relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall
have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and processes Personal Data for the following reasons: a) where it is necessary for the performance of our agreement with you to provide a full-featured gaming service and deliver associated Content and Services; b)
where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), except where such interests are overridden by your
prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and processing Personal Data determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control
mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an Account, Valve will collect your email address and country of residence. You are also required to choose a user name and a password. The provision of this information is necessary to register a Steam
User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user account without directly exposing Personally Identifying Information about you. We do not require you to provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and
Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam Wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide typical credit card information (name, address, credit card number, expiration date and
security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data whenever you
explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide feedback or other user generated content. This data includes: Information that you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when
you request information or support from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of physical goods, shipping providers; Information you provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g.
your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not limited to, browser and device information, data collected through automated electronic interactions and
application usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our Content and Services.
"Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean information about your games' preferences, progress in the games, playtime, as well as information about the device you are using, including what operating system you are using, device settings, unique device
identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to improve the services we are offering, to improve marketing, analytics or website
functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision of whether to accept or not is yours. You may adjust your browser settings to prevent the reception of cookies, or to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by
clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7 Content
Recommendations We may process information collected under this section 3 so that content, products and services shown on the pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet your needs and populated with relevant recommendations and offers. This is done to improve your
customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store page and of Steam notifications in the "Interface" section of the Steam Client settings. Valve may send you marketing messages about products and services that are similar to goods and services you have previously
requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected information to customize such marketing messages as well as collect information on whether you opened such messages and which links in their text you followed. You can opt out or withdraw your consent to receive
marketing emails at any time by either withdrawing the consent on the same page where you previously provided it or clicking the "unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive on the email setting page. 3.8 Information Required to Detect Violations We collect certain data
that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting on of such Violations and stored only for the minimum amount of time needed for this purpose.
If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise
the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only store your information as long as necessary to fulfil the purposes for which the information is collected and processed or — where the applicable law provides for longer storage and retention period — for the storage and
retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree legal requirements or other prevailing legitimate purposes dictate a longer storage. In
certain cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized.
Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10) years. If you withdraw your consent on which a processing of your Personal Data or of the Personal Data of your child is based, we will delete your Personal Data or respectively the Personal Data of your child
without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we processed for the purpose to which you objected without undue delay, unless
another legal basis for processing and retaining this data exists or unless applicable law requires us to retain the data. 5. Who Has Access to Data Valve does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we collect as necessary for the following business purposes. 5.1 Valve and its
subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws, the Principles and liability requirements under the DPF. 5.2 We may also
share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is necessary for performing customer support services. Valve complies with the
Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3 In accordance with internet standards, we may also share certain information (including your IP address and the identification of Steam content you wish to access) with our third party network
providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers that deliver the content to you, based on your geographic location. 5.4 We
make certain data related to your Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar picture are accessible this way, as well as
whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community user profile page; data publicly available on your profile page can be accessed automatically through the Steamworks API. In addition to the publicly available information, game
developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a minimum your ownership of the game in question. Depending on which Steamworks services are implemented in the game it may also include leaderboard information, your
progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and other information needed to operate the game and provide support for it. For more information on what Steamworks services a specific game has implemented, please review its store page. While we do not knowingly share
Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public Steam Profile can be accessed through the Steamworks API, including information that may make you identifiable. 5.5 The Steam community includes message boards,
forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the information is being made publicly available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of our community forums against your
will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third party. If you consent to link the accounts, Valve may collect and combine information you allowed Valve to receive from a third party with information of your Steam User
Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you will be informed about it before the linking takes place and you will be given the opportunity to consent to the linking and the transmission of your information. The third
party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders or laws and regulations that require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of the European Economic Area,
United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer statutory rights, we make the tools designed to exercise such rights available to our customers worldwide. (When we talk about the GDPR in this section, we mean the version
of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to its use where you feel
necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam Account. In most cases, you can access, manage, or delete Personal Data in the Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in sections 8 and 10
below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European representative through the contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European Economic Area,
United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e. the right to require free of charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You
can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the action requested)
or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is accurate and up-to-date for the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information you provided via
the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not exist anymore or if there is another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy Dashboard or request the
deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will lose access to Steam services, including the Steam User Account, Subscriptions and game-related information linked to the Steam User Account and the possibility to
access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request deletion of your Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your account credentials or due to
hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the Steam User Account deletion request. After the grace period, Personal Data associated with your account will be deleted subject to section 4. above. In some cases, deletion of your Steam User Account, and
therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete your Steam User Account after you have transferred this role to another user or have dissolved the business relationship. In some cases, considering the
complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right to object to this
processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular if the data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint at a supervisory
authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6 Right to Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format
and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is applicable to
you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January 1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not resolve any claimed violations of the Principles by any
other DPF mechanism or by your rights under this section, you have € in accordance with the requirements of Annex I to the DPF € the possibility to invoke binding arbitration before the EU-U.S. Data Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal Data from
children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a Steam User Account can be created and Personal Data associated with it collected. Valve encourages parents to instruct their children to never give out personal information when online. 8.
Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My Account ->
View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data received in
reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK representative for data
protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwalte AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area, U.K., and
Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and in
accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its collection, processing and transfer. Measures we have taken include, among other things: Minimization of data collection; in particular
the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and participation in the
DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of charge to the affected individual, to cooperate and comply respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK Information
Commissioner®s Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF. Links to
the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valve€s compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The CCPA
grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices with respect to them. Right to Know. Under the CCPA you have the right to request that we disclose to you what Personal Data
we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data may impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in this
Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not done so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your Personal
Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and associated Personal
Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at . To verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us with a
request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing the "Proof of Ownership" process described at . You may designate, in writing or through a power of attorney, an authorized agent to make requests on your
behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months, we
have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections 2 and 3. Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the
categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 12 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential friends (or enemies), the fun never stops. Page 13 You can request a refund for nearly any purchase on Steam—for any reason. Maybe your PC doesn't
meet the hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if the request is made within the required return period, and, in the case of games, if the title has been played for
less than two hours. There are more details below, but even if you fall outside of the refund rules we’ve described, you can ask for a refund anyway and we’ll take a look. Consumers in some jurisdictions may have additional rights to a refund in circumstances where the game is faulty. You will be issued a full refund of your purchase within a week of
approval. You will receive the refund in Steam Wallet funds or through the same payment method you used to make the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be credited the full amount. (Some payment methods available through Steam in your country may not support
refunding a purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable
Content(Steam store content usable within another game or software application, "DLC") DLC purchased from the Steam store is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours since the DLC was purchased, so long as the DLC has not been consumed, modified or transferred. Please
note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to purchase. Refunds on In-game Purchases Steam will offer refund for in-game purchases within any Valve-
developed games within forty-eight hours of purchase, so long as the in-game item has not been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are
buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior to Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds will apply (except for beta testing), but the 14-day period for refunds will not start until the release date.
For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any time prior to release of that title, and the standard 14-day/two-hour refund period will apply starting on
the game’s release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring
basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the subscription have been played during the current billing cycle or if any benefits or discounts included
with the subscription have been used, consumed, modified or transferred. Please note that you can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but you will retain access to the content and benefits of the subscription through the end of your current
billing cycle. Steam Hardware Within the applicable time frame and process identified in the Hardware Refund Policy, you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have
been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases Made Outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for
example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been banned by VAC (the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a
bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund. Funds used to purchase the gift will be returned to the original purchaser. EU Right of
Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse Refunds are designed to remove the risk from purchasing titles on Steam—not as a way to get free games. If it appears to us that you are abusing refunds, we may stop offering them to you. We do not consider it abuse to request a refund
on a title that was purchased just before a sale and then immediately rebuying that title for the sale price. You can request a refund or get other assistance with your Steam purchases at help.steampowered.com. Last updated 23 April, 2024 Page 14 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential
friends (or enemies), the fun never stops. Page 15 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws for the protection of your privacy, including, without limitation, the California Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation
("GDPR") and the UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. Valve has certified to the U.S. Department of Commerce that it
adheres to the EU-U.S. Data Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of
Commerce that it adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the terms in this privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles,
the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself identify you as an individual ("Personally Identifying Information") or that can be
connected to you indirectly by linking it to Personally Identifying Information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals. Such anonymous data does not allow the identification of the customers to which it
relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and processes Personal Data for the following reasons: a) where it is necessary for the
performance of our agreement with you to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of the legitimate and legal
interests of Valve or a third party (e.g. the interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and processing Personal Data determine and limit what Personal Data we collect and how we use it (section 3.
below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an Account, Valve will collect your email address and country of residence. You are
also required to choose a user name and a password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user account without directly exposing Personally Identifying Information about you.
We do not require you to provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam Wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by
credit card, you need to provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data from your payment service
provider for the same reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide feedback or other user generated content. This data includes: Information that
you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of physical goods, shipping
providers; Information you provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with the websites, Content and Services offered by Steam. Personal Data we
collect may include, but is not limited to, browser and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your Use of Games and other Subscriptions In order
to provide you with services, we need to collect, store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean information about your games' preferences, progress in the games, playtime,
as well as information about the device you are using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us
analyze how users use our services, as well as to improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision of whether to accept or not is yours. You may adjust your browser settings to prevent
the reception of cookies, or to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time through the Cookie Settings page available here. When you visit any of our services, our
servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7 Content Recommendations We may process information collected under this section 3 so that content, products and services shown on the pages of the Steam store and in update messages displayed when launching the Steam
Client can be tailored to meet your needs and populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store page and of Steam notifications in the "Interface" section of the Steam Client settings.
Valve may send you marketing messages about products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected information to customize such marketing messages as well as collect information on
whether you opened such messages and which links in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the same page where you previously provided it or clicking the "unsubscribe" link provided in every marketing email. Alternatively, you can select what
kinds of emails you wish to receive on the email setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This data is used only for the purposes of detection, investigation,
prevention and, where applicable, acting on of such Violations and stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of legal claims during the applicable statute of limitations or until a legal case related to it



has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only store your information as long as necessary to fulfil the purposes for which the
information is collected and processed or — where the applicable law provides for longer storage and retention period — for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In particular: If you terminate your Steam User Account, your Personal
Data will be marked for deletion except to the degree legal requirements or other prevailing legitimate purposes dictate a longer storage. In certain cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam Community Market. For instance, matches you have played that affect
other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10) years. If you withdraw your consent on which a processing of your
Personal Data or of the Personal Data of your child is based, we will delete your Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise a right to object to the processing of your Personal Data, we will
review your objection and delete your Personal Data that we processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law requires us to retain the data. 5. Who Has Access to Data Valve does not sell Personal Data. However, we may share or
provide access to each of the categories of Personal Data we collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the event of a reorganization, sale or merger we may transfer
Personal Data to the relevant third party subject to applicable laws, the Principles and liability requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services distributed via Steam. Your Personal Data will be used in
accordance with this Privacy Policy and only as far as this is necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3 In accordance with internet standards, we may also share
certain information (including your IP address and the identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you have requested, e.g.
when using Steam, by using a system of distributed servers that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum,
the public persona name you have chosen to represent you on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community user profile page; data publicly available on your
profile page can be accessed automatically through the Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a minimum your ownership of the game in
question. Depending on which Steamworks services are implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and other information needed to operate the game and provide support for it. For more
information on what Steamworks services a specific game has implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public Steam Profile can be accessed
through the Steamworks API, including information that may make you identifiable. 5.5 The Steam community includes message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the information is being made publicly
available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third party. If you consent to link the
accounts, Valve may collect and combine information you allowed Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you will be informed about it before
the linking takes place and you will be given the opportunity to consent to the linking and the transmission of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders or laws and regulations that
require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer statutory rights, we make the tools
designed to exercise such rights available to our customers worldwide. (When we talk about the GDPR in this section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support page (the "Privacy Dashboard").
This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam Account. In most cases, you can access, manage, or delete Personal Data in the
Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European representative through the
contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European Economic Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e. the right to require free of
charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to charge a
reasonable fee (taking into account the administrative costs of providing the information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is accurate and up-to-date for
the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not exist anymore or if there is
another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will lose access to Steam
services, including the Steam User Account, Subscriptions and game-related information linked to the Steam User Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request deletion of your
Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the Steam User Account deletion request. After the grace period,
Personal Data associated with your account will be deleted subject to section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete your Steam
User Account after you have transferred this role to another user or have dissolved the business relationship. In some cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal Data is
based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular if the
data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6 Right to
Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the Privacy
Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January 1978 on
Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not resolve any claimed violations of the Principles by any other DPF mechanism or by your rights under this section, you have € in accordance with the requirements of Annex I to the DPF € the possibility to invoke binding arbitration before the EU-U.S. Data
Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a Steam User Account can be created and
Personal Data associated with it collected. Valve encourages parents to instruct their children to never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only
way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My Account -> View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and
use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU
representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwalte
AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we
take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its
collection, processing and transfer. Measures we have taken include, among other things: Minimization of data collection; in particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their
version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of charge to the affected individual, to cooperate and
comply respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK Information Commissioner€s Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of
personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF. Links to the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valve®s compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF
and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices
with respect to them. Right to Know. Under the CCPA you have the right to request that we disclose to you what Personal Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data
may impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not
done so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the
Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at .
To verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing the "Proof of Ownership"
process described at . You may designate, in writing or through a power of attorney, an authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your
identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months, we have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections
2 and 3. Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 16 25 May, 2025 Snacko Cute, Building, Colorful, Family Friendly 23 May, 2025 The Ranch of Rivershine Simulation, Horses,
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