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1.	Open	the	door.2.	Remove	battery	cover.3.	Press	the	program	button	once.4.	Enter	new	user	code.	5.	Press	lock	button.	6.	If	programming	is	successful	the	keypad	will	flash	green	once,	and	you	will	hear	one	beep.	Is	your	doors	smart	lock	not	accepting	any	more	user	codes?	Does	someone	unwanted	know	the	code	to	your	keyless	lock?Whatever	the
reason,	you	will	eventually	find	the	need	to	delete	or	change	your	locks	code.	But	the	question	is,	how	do	I	delete	the	code	on	my	Kwikset	lock?Well,	you	can	easily	remove	one	or	all	the	user	codes	from	your	Kwikset	SmartCode	by	accessing	and	pressing	the	program	button	at	the	doors	interior	or	through	your	locks	keypad.	Guide	to	Delete	the	Code
on	Kwikset	LockGetting	rid	of	the	locks	old	code	for	safety	or	convenience	reasons	is	a	staple	in	the	keyless	and	keypad	locking	industry.	And	fortunately,	there	are	different	and	easy	options	to	do	that	whether	you	want	to	remove	all	the	user	codes	or	just	a	specific	code.1.	Deleting	all	Kwikset	lock	codesIf	you	recently	just	moved	to	a	house	or	an
apartment	that	is	secured	with	a	Kwikset	door	SmartLock,	then	it	is	important	to	delete	all	codes	of	the	lock.Regardless	of	the	situation,	the	main	reason	you	need	to	do	this	is	to	ensure	that	no	unwanted	person	can	easily	sneak	into	your	house	through	the	lock	codes.System	resetPerforming	a	system	reset	to	override	and	delete	all	the	programmed
user	codes	is	one	effective	and	easy	way	to	keep	your	security	intact.It	is	advisable	to	do	this	measure	when	you	presume	that	someone	knows	your	door	lock	code.	This	measure	is	also	ideal	for	Kwikset	SmartCode	913	troubleshooting	if	your	lock	is	experiencing	technology	vulnerability.Go	to	the	interior	side	of	the	lock	and	unfasten	the	mounted
screws	to	remove	the	locks	cover.At	the	inside	of	the	lock,	using	the	Kwikset	smart	code	manual,	locate	the	A	button	and	press	it	ten	times.To	confirm	the	action;	locate,	press,	and	release	the	program	button.	It	must	be	done	within	ten	seconds	after	releasing	the	last	A	button	press.Note	that	resetting	your	locks	system	would	only	work	if	you	have	a
WiFi-enabled	Halo	Keypad	SmartLock,	WiFi-enabled	Halo	Touchscreen	SmartLock,	or	919	Premis	Contemporary	SmartLock.Proceed	to	the	next	option	if	your	Kwikset	lock	model	is	not	on	the	list.Factory	setting	restorationThis	safety	measure	helps	you	restore	the	default	setting	of	your	lock.Moreover,	resetting	your	lock	into	default	is	the	simplest
way	to	remove	all	the	configurations,	programmed	codes,	and	connected	network	systems.	Meaning,	doing	this	will	also	have	your	master	code	deleted.At	the	interior	side	of	the	lock,	unfasten	the	mounted	screws	and	remove	the	cover	of	the	back	panel.Power	off	the	lock	by	removing	the	battery	pack	from	the	battery	compartment.Using	your	user
manual,	locate	the	program	button.Press	and	hold	it	for	around	thirty	seconds	while	reinserting	the	battery	pack	into	the	compartment.Release	the	program	button	once	the	lock	confirms	the	action.	The	confirmation	differs	from	model	to	model,	but	typically,	a	beep	and	red-flashing	light	confirm	the	action.Verify	the	reset	completion	by	pressing	the
reset	button.	Use	the	user	manual	for	the	guide.Keep	in	mind	to	reprogram	your	master	code	and	change	Kwikset	lock	code	right	after	you	restore	the	factory	setting	of	your	lock.Moreover,	this	method	would	also	come	in	handy	for	Kwikset	913	installation	or	even	for	all	the	Kwikset	models	troubleshooting.2.	Deleting	specific	Kwikset	lock	codesJust
like	removing	all	the	registered	user	codes	on	your	lock,	it	is	also	advisable	to	get	rid	of	some	or	specific	lock	codes	from	time	to	time.It	is	ideal	to	delete	forgotten	codes	to	free	up	slots	for	other	codes	you	will	need	in	the	future.	Removing	guest	codes	and	contractor	codes	also	ensures	that	you	are	free	from	any	type	of	vulgar	entries.Sounds	great,
right?	Thankfully,	deleting	user	locks	individually	is	also	straightforward	to	the	point	wherein	you	can	do	it	by	yourself	and	of	course,	with	the	help	of	your	locks	manual.You	can	remove	user	codes	by	either	accessing	the	program	button	at	the	locks	back	panel	or	by	inputting	your	Kwikset	programming	code	on	the	keypad.Kwikset	SmartCode	909
code	deletion.If	you	wish	to	delete	the	user	code,	you	might	want	to	do	a	system	or	factory	reset	to	your	SmartCode	909.	That	is	because	you	cannot	delete	lock	codes	for	this	model,	but	you	can	change	them.So	if	you	only	want	to	override	the	previous	code	for	safety	or	convenience	purposes,	then	you	can	just	add	a	different	user	code	on	the	lock
position	you	wish	to	get	rid	of.Kwikset	SmartCode	955/917	code	deletion.Fortunately,	users	are	allowed	to	delete	and	add	access	codes	for	Kwikset	SmartCode	models	995	and	917.To	make	it	even	better,	users	can	still	delete	their	codes	even	without	enabling	their	locks	master	code.	Follow	these	mini	steps	to	do	it.Open	the	inside	of	the	locks	back
panelUsing	the	program	key	or	a	paperclip,	press	and	release	the	program	button.Wait	until	you	hear	the	beeping	sound	to	continue.Press	key	#2	to	command	deletion.	Again,	wait	until	short	beep	chimes	and	a	green	light	flashes.Input	the	user	code	you	wish	to	remove	and	then	press	the	Kwikset	button.Repeat	the	last	step	and	see	if	the	keypad
flashes	green.	If	it	does,	then	youve	successfully	deleted	the	user	code.For	SmartCode	917	add	code	guide,	you	can	refer	to	your	user	manual	for	more	detailed	steps.Kwikset	SmartCode	913/888	code	deletionDeleting	a	programmed	access	code	on	your	Kwikset	lock	888	and	SmartCode	913	is	almost	the	same	as	how	you	delete	a	user	code	for
SmartCode	models	955	and	917.The	only	difference	is	you	dont	need	to	press	any	numbered	key	to	command	the	deletion.	Just	press	the	lock	button	after	you	press	the	program	key.Use	the	Kwikset	913	manual	if	a	problem	arises.FAQsDoes	the	Kwikset	code	deletion	process	the	same	for	Schlage	locks?	Although	Kwikset	and	Schlage	locks	are	two
innovative,	keyless	keypad	lock	brands,	you	still	cannot	use	this	guide	to	delete	your	Schlage	door	lock	code.If	you	wish	to	delete	code	Schlage	lock,	it	is	best	to	look	for	a	brand-specific	guide	to	avoid	future	problems.ConclusionAlmost	all	keyless	lock	users	face	the	how	do	I	delete	the	code	on	my	Kwikset	lock?	type	of	situation.	Hopefully,	this	guide
teaches	how	you	can	remove	all	or	certain	user	codes	on	your	model-specific	Kwikset	lock.Always	note	the	importance	of	refreshing	your	code	annually	to	ensure	your	and	your	familys	utmost	convenience	and	security.	If	experiencing	something	more	complicated	than	removing	user	codes,	it	is	best	to	consult	customer	support	to	aid	your
situation.Learn	more	other	related	tips	&	tricks:Opening	a	Kwikset	Lock	With	a	Dead	Battery	A	Comprehensive	Guide.I	am	the	last	member	to	join	Revolar	and	might	be	just	the	luckiest	to	work	with	dedicated	people	like	Teddy	and	John.	Our	team	has	established	a	process	where	my	only	job	is	writing	the	best	content	to	deliver	incredible	ideas	and
guides.	Finding	the	manual	for	your	Kwikset	lock	may	seem	as	difficult	as	hunting	for	a	needle	in	a	haystack,	but	don't	worry!	All	the	details	you	need,	from	master	codes	to	user	instructions,	are	right	at	your	fingertips	if	you	know	the	right	places	to	search.	Once	you've	got	that	manual	in	your	hands,	it's	like	discovering	a	treasure.	In	this	article,	I
walk	through	programming,	changing,	and	resetting	the	codes	for	various	Kwikset	smart	locks,	including	Obsidian,	Premis,	Powerbolt	2,	Kevo,	SmartCode	914,	275	Touchscreen	Electronic	Deadbolt,	SmartCode	888,	and	SmartCode	910.	If	all	else	fails	when	you	try	to	change	your	smart	locks	codes,	you	can	always	carry	out	a	factory	reset.	Check	out
my	guide	to	that	here.	To	add	new	user	codes	to	your	Powerbolt	2,	ensure	the	lock	is	unlocked	and	the	door	is	open.	Enter	your	master	code	(default	is	0-0-0-0	for	new	installations),	then	press	the	lock	button	to	hear	a	single	beep.	Press	1,	then	the	lock	button	again,	followed	by	entering	a	new	4-10	digit	user	code.	Lastly,	press	the	lock	button	once
more.	Two	beeps	signal	success,	while	three	beeps	indicate	failure,	necessitating	repetition	of	the	process.	Test	the	newly	added	user	code	by	locking	the	door	with	it	open,	entering	the	code,	and	pressing	lock	to	see	if	the	door	unlocks.	Lock	Button	on	the	PowerBolt	2	To	delete	all	user	codes	from	your	Powerbolt	2	smart	lock,	first,	ensure	the	lock	is
unlocked	and	the	door	is	open.	Enter	your	existing	master	code	(default	is	0-0-0-0	for	new	installations),	then	press	the	lock	button	to	hear	a	single	beep.	Next,	press	5	and	then	the	lock	button	once	more.	If	successful,	you'll	hear	two	beeps	(three	beeps	indicate	failure	and	require	repeating	these	steps).	This	will	delete	all	user	codes,	and	your	lock
will	need	a	new	user	code	before	it	can	be	operated	without	a	key.	To	get	started	with	Kevo,	download	the	Kevo	app	at	kwikset.com/kevo/app	or	scan	the	QR	code	provided.	After	installing	the	app,	follow	the	step-by-step	instructions	to	create	an	account,	enroll	your	first	smartphone,	and	send	eKeys	to	your	family	and	friends.	Understanding	the
difference	between	an	Admin	user	and	other	users	in	the	system	is	important	when	sending	eKeys	with	Kevo.	An	Admin	user	has	the	authority	to	send,	disable,	and	delete	eKeys,	providing	more	control	over	access.	Kevo	App	QR	Code	Kevo	Plus	offers	an	upgraded	experience,	allowing	you	to	lock	and	unlock	your	home	remotely	and	check	the	status	of
your	door.	To	use	Kevo	from	your	phone,	ensure	that	it	is	turned	on,	Bluetooth	is	enabled,	and	the	Kevo	app	is	running	in	the	background.	Keep	in	mind	that	a	clear	line	of	sight	between	the	lock	and	the	phone	is	necessary	for	proper	functionality.	To	lock	and	unlock	the	door,	simply	press	the	deadbolt	rose.	For	added	security,	Kevo	also	offers	an
optional	passcode	feature	within	the	app	that	requires	a	4-digit	PIN	whenever	accessing	the	app,	safeguarding	your	Kevo	account	against	unauthorized	changes	when	your	phone	is	unlocked.	The	Kwikset	SmartCode	914	lock	allows	you	to	add	and	delete	user	codes	through	your	smart	home	control	system,	making	it	convenient	to	manage	access	to
your	home.	However,	if	your	system	doesn't	support	this	functionality,	you	can	still	add	codes	directly	to	the	lock.	Keep	in	mind	that	during	the	programming	process,	if	you	don't	press	any	buttons	for	five	seconds,	the	system	will	time	out,	and	you'll	have	to	start	over.	For	better	security,	consider	using	a	mastercode	when	adding	or	deleting	user
codes.	To	program	a	user	code	Ensure	the	door	is	open,	and	then	press	the	Program	button	once.	Enter	the	desired	user	code,	which	should	be	a	unique	code	consisting	of	4-8	digits	depending	on	your	smart	home	system.	Up	to	30	user	codes	can	be	programmed	in	total.	After	entering	the	user	code,	press	the	Lock	button	once.	If	programming	was
successful,	the	lock	will	produce	one	green	flash	followed	by	one	beep.	If	unsuccessful,	the	lock	will	emit	three	red	flashes	and	three	beeps.	In	this	case,	ensure	you	don't	pause	for	more	than	five	seconds	during	programming,	the	user	code	isn't	a	duplicate,	and	it's	between	4-8	digits.	Additionally,	verify	that	the	lock	has	storage	for	an	extra	code;	if
not,	remove	an	existing	code	to	make	space	for	the	new	one.	Note	that	the	beeping	sound	will	only	be	audible	if	switch	#3	on	the	lock's	interior	is	in	the	on	position.	Adding	user	codes	is	a	straightforward	process.	With	the	lock	unlocked	and	door	open,	input	your	programming	code	and	press	the	lock	button	to	hear	one	beep.	Press	1	and	then	the	lock
button	again	to	hear	another	beep.	Enter	a	new	user	code	between	4	and	10	digits	long	and	press	the	lock	button	once	more.	Two	beeps	indicate	a	successful	entry.	Test	the	new	code	by	locking	the	door	while	it's	open,	entering	the	new	user	code,	and	pressing	the	lock	symbol	the	door	should	unlock.	To	delete	all	user	codes	on	a	Kwikset	275
Touchscreen	Electronic	Deadbolt,	first,	ensure	the	lock	is	unlocked	and	the	door	is	open.	Input	your	programming	code	(the	default	for	a	new	installation	is	0-0-0-0)	and	press	the	lock	button.	After	hearing	one	beep,	press	3,	then	the	lock	button	again.	You	should	hear	two	beeps,	indicating	success.	For	a	new	installation,	this	deletes	the	default	user
code	(1-2-3-4),	and	for	subsequent	instances,	it	removes	all	user	codes.	Until	new	user	codes	are	added,	the	lock	can	only	be	operated	using	the	key	and	turn	piece.	The	SmartCode	888	allows	you	to	add	up	to	30	unique	user	codes,	which	provide	keyless	access	to	your	home.	Although	it	is	recommended	to	manage	these	codes	through	your	smart
home	system,	they	can	also	be	programmed	directly	on	the	lock	itself.	To	do	this,	ensure	the	door	is	open,	press	the	Program	button	once,	then	enter	a	unique	user	code	between	4	and	8	digits,	depending	on	your	smart	home	system.	Press	the	Lock	button	once	to	complete	the	process.	If	successful,	the	lock	will	beep	once	and	the	Lock	button	will
flash	green.	If	unsuccessful,	the	Lock	button	will	flash	red	three	times	with	three	beeps,	indicating	you	need	to	try	again	without	pausing	for	more	than	5	seconds	and	ensuring	the	code	is	not	a	duplicate.	Delete	User	To	delete	a	single	user	code	from	the	SmartCode	888,	you	can	follow	these	steps.	First,	press	the	Program	button	once,	then	press	the
Lock	button	once.	Next,	enter	the	user	code	you	wish	to	delete,	press	the	Lock	button,	and	then	re-enter	the	same	user	code.	Press	the	Lock	button	one	final	time	to	complete	the	process.	If	you've	done	this	correctly,	the	code	should	be	deleted.	To	confirm	the	deletion,	test	the	user	code	while	the	door	is	open	to	ensure	it	no	longer	unlocks	the	door.	If
it	continues	to	unlock	the	door,	make	sure	to	enter	the	same	valid	code	in	both	steps	3	and	5,	then	try	again.	The	SmartCode	910	is	designed	to	work	seamlessly	with	your	smart	home	control	system,	making	it	easy	to	add	and	delete	user	codes	as	needed.	If	your	smart	home	system	doesn't	provide	this	functionality,	you	can	still	manage	user	codes
directly	on	the	lock.	Begin	with	the	door	open	and	press	the	Program	button	according	to	the	position	of	the	user	code	you	wish	to	program.	Then,	enter	the	desired	user	code,	which	must	be	unique	and	4	to	8	digits	long.	Finally,	press	the	Lock	button	once.	A	successful	programming	will	be	indicated	by	a	single	green	flash	and	beep,	whereas	three
red	flashes	and	beeps	signal	an	unsuccessful	attempt	due	to	the	code	being	a	duplicate	or	incorrect	digit	length.	In	case	the	programming	times	out	after	five	seconds	with	two	beeps,	simply	restart	the	process	without	pausing	for	too	long	between	steps.	Enhance	your	lock's	security	by	using	a	master	code	to	manage	user	codes.	To	delete	a	user	code,
just	replace	it	with	a	new	code	in	the	same	position.	For	instance,	if	you	want	to	remove	the	third	code,	add	a	different	code	in	the	third	position.	Test	the	original	user	code	to	ensure	the	lock	no	longer	recognizes	it.	If	you're	not	sure	of	a	user	code's	position	and	wish	to	delete	all	lock-associated	codes,	perform	a	factory	reset.	This	way,	you	can	regain
full	control	of	your	Kwikset	Smart	Lock	and	enjoy	secure,	streamlined	access	management.	Obsidian	Kwikset	smart	locks	are	designed	for	ease	of	use	and	enhanced	security.	While	it	is	highly	recommended	that	you	add	and	delete	user	codes	through	your	smart	home	control	system,	these	actions	can	also	be	performed	directly	on	the	lock.	With	the
ability	to	store	up	to	30	unique	user	codes,	you	can	easily	grant	access	to	family	members	and	trusted	guests.	When	programming	your	Kwikset	Obsidian	smart	lock,	it's	important	to	be	aware	of	the	programming	timeout	feature.	If	the	screen	is	not	touched	for	20	seconds	during	the	process,	the	system	will	automatically	time	out,	as	indicated	by
three	beeps	and	the	X	pattern	flashing	three	times.	In	such	a	scenario,	you'll	need	to	restart	the	procedure.	To	ensure	optimal	security,	a	mastercode	can	be	utilized	when	adding	and	deleting	user	codes.	Remember	to	keep	the	door	open	during	programming,	and	make	sure	that	the	user	code	being	added	is	unique	and	falls	within	the	4-8	digit
guidelines	established	by	your	smart	home	system.	The	Premis	app	serves	as	a	convenient	way	to	manage	and	control	your	Kwikset	Smart	Lock.	To	begin	using	it,	download	the	app	from	the	App	Store	and	install	it	on	your	smartphone.	With	this	app,	you'll	have	access	to	various	features	that	enhance	your	lock's	functionality	and	offer	you	the	ability
to	manage	its	settings	accordingly.	Once	the	Premis	app	is	installed,	follow	the	in-app	instructions	to	easily	pair	your	smartphone	with	the	lock.	This	setup	process	is	user-friendly	and	will	quickly	enable	you	to	control	your	lock	through	your	phone.	After	successfully	pairing,	you	can	start	utilizing	the	app	to	manage	settings,	such	as	creating	and
sharing	user	codes	with	family	and	friends.	This	feature	allows	you	to	give	others	access	to	your	home	while	maintaining	the	security	a	Kwikset	Smart	Lock	provides.	This	comprehensive	guide	has	walked	you	through	the	steps	to	program,	change,	and	reset	codes	on	various	Kwikset	models,	including	Obsidian,	Premis,	Powerbolt	2,	Kevo,	SmartCode
914,	275	Touchscreen	Electronic	Deadbolt,	SmartCode	888,	and	SmartCode	910.	By	following	these	straightforward	instructions,	you	can	set	up	and	manage	who	gets	access	to	your	home	and	maintain	control	over	your	security.	Remember	to	keep	your	door	open	during	programming	and	use	unique	user	codes	to	ensure	optimal	security.	Embrace
the	convenience	of	Kwikset	smart	locks	and	upgrade	your	home	security	today.	smartlocks].pdf	514].pdf	Note:	Do	not	use	prints	from	this	website	to	mark	distances.	Due	to	individual	printers,	dimensions	on	installation	instructions	may	not	print	at	an	accurate	scale.	1	MB	13	MB	13.5	MB	1.9	MB	Enabling	and	Setting	the	MastercodeProgramming
timeout:	If	no	button	is	pressed	for	five	seconds,	the	system	will	time	out	and	you	will	need	to	restart	the	procedure.1.	Keep	door	open.	Press	and	HOLD	the	Program	button	until	the	keypad	flashes	green	(about	5	seconds).2.	Enter	new	Mastercode.3.	Press	Lock	button	once.4.	Re-enter	Mastercode.5.	Press	Lock	button	once.If	programming	is
unsuccessful,	the	keypad	will	fl	ash	red	three	times	with	three	beeps.	Make	sure	the	Mastercode	has	not	already	been	programmed.	Attempt	the	procedure	again,	making	sure	to	enter	the	same	new	Mastercode	in	step	2	and	4.6.	Make	sure	switch	#3	is	on,	and	press	the	Program	button	once.	If	you	hear	three	beeps	andNote:	The	lock	will	time	out
after	five	seconds.Disabling	and	Deleting	the	Mastercode1.	Keep	door	open.	Press	and	HOLD	the	Program	button	until	the	keypad	Flashes	green	(about	5	seconds).2.	Press	Lock	button	once.3.	Enter	Mastercode.4.	Press	Lock	button	once.5.	Re-enter	Mastercode.6.	Press	Lock	button	once.If	programming	is	unsuccessful,	the	keypad	will	fl	ash	red	three
times	with	three	beeps.	Make	sure	the	Mastercode	has	been	enabled	before	trying	to	disable	it.	Attempt	the	procedure	again,	making	sure	to	enter	the	same	Mastercode	in	steps	3	and	5.7.	Make	sure	switch	#3	is	on,	and	press	the	Program	button	once.	If	you	dont	immediately	hear	three	beeps	and	see	the	keypad	fl	ash	green	three	times,	the
Mastercode	is	disabled.Note:	The	lock	will	time	out	after	five	seconds.	If	you	have	a	Kwikset	lock,	it	is	essential	to	know	how	to	change	the	lock	code	for	your	home.	This	can	be	useful	if	the	lock	is	broken	or	if	you	want	to	change	the	code	for	another	reason.	Changing	the	code	on	Kwikset	locks	is	simple	and	only	takes	a	few	minutes.The	Kwikset	has
too	many	different	models,	so	the	steps	of	changing	the	code	on	the	Kwikset	locks	are	slightly	different.	Now,	lets	introduce	how	to	change	the	code	on	Kwikset	locks	according	to	other	models.In	general,	to	change	the	Kwikset	lock	user	code:Prepare	your	Kwikset	lock	master	code	if	you	have	enabled	a	programming	code.Delete	the	Kwikset	lock	code
you	want	to	change.Add	a	new	Kwikset	lock	user	code.Change	the	Kwikset	lock	user	code	successfully.To	know	more	about	Kwikset	lock	problems	and	troubleshooting,	please	check	this	article:	Kwikset	Smart	Lock	Not	Working.	Expert	Troubleshooting	Guide.Change	the	code	on	Kwikset	SmartCode	909.To	change	the	Kwikset	SmartCode	909,	add	a
new	user	code	to	the	same	position.	For	example,	if	you	want	to	change	the	third	user	code,	add	a	different	user	code	in	position	three.Without	the	master	code	Make	sure	the	door	is	open.	Press	the	Program	button	for	the	number	of	times	corresponding	to	the	programmed	user	code	position.Enter	user	code.	A	total	of	8	user	codes	may	be
programmed.Press	the	Lock	button	once.With	the	master	code	Keep	the	door	open.	Press	the	Program	button	once.	The	keypad	will	flash	green,	and	you	will	hear	three	beeps.Enter	Master	codePress	the	Lock	button	oncePress	the	Program	button	for	the	number	of	times	corresponding	to	the	programmed	user	code	position.	Example:	If	programming
the	third	code,	press	the	button	three	timesIf	you	cannot	remember	the	user	code	position,	you	may	wish	to	perform	a	factory	reset	Kwikset	lock	to	delete	all	codes	associated	with	the	lock.Enter	new	user	code.Press	the	Lock	button	once.If	you	want	to	know	how	to	change	the	code	on	Kwikset	SmartCode	909,	please	check	this	article:	How	To	Change
Code	On	Kwikset	SmartCode	909?	Detail	Guide.Change	the	master	code	on	Kwikset	Smartcode	910,	911,	and	912	Keep	the	door	open.	Press	and	HOLD	the	Program	button	until	the	keypad	flashes	green	(about	5	seconds).Enter	new	Master	code.Press	the	Lock	button	once.Re-enter	the	Master	code.Press	the	Lock	button	once.If	programming	is
successful,	the	keypad	will	flash	green	once	with	one	beep.	If	programming	is	unsuccessful,	the	keypad	will	flash	red	three	times	with	three	beeps.Please	note:If	you	cannot	remember	the	user	code	position,	you	may	request	a	factory	reset	to	delete	all	codes	associated	with	the	lock.If	no	button	is	pressed	for	five	seconds,	the	system	will	time	out,	and
you	must	restart	the	procedure.For	more	help	about	Kwikset	Smartcode	Deadbolt	locks,	please	check	this	article:	Detailed	Kwikset	SmartCode	Deadbolt	Troubleshooting	Guide.Change	the	code	on	Kwikset	SmartCode	888,	913,	and	914To	change	the	user	code	on	Kwikset	SmartCode	888,	913,	and	914,	you	must	delete	this	user	code	first	and	then	add
a	new	user	code.Delete	a	single	user	code	with	the	master	code:	Keep	the	door	open.	Press	the	Program	button	once.	The	keypad	will	flash	green,	and	you	will	hear	three	beeps.Press	the	Lock	button	once.Enter	the	Master	code.Press	the	Lock	button	once.Enter	the	user	code	to	be	deleted.Press	the	Lock	button	once.Re-enter	the	user	code	to	be
deleted.Press	the	Lock	button	once.To	learn	more	about	changing	the	code	on	Kwikset	Smartcode	913,	please	read	this	article:	How	To	Change	Code	On	Kwikset	Smartcode	913?	A	Detail	Guide.Also,	if	you	have	problems	with	the	Kwikset	SmartCode	913,	this	article	will	help	you:	Kwikset	SmartCode	913	Programming	and	Troubleshooting
Guide.Delete	a	single	user	code	without	the	master	code	Keep	the	door	open.	Press	the	Program	button	once.Press	the	Lock	button	once.Enter	the	user	code	to	be	deleted.Press	the	Lock	button	once.Re-enter	the	user	code.Press	the	Lock	button	once.If	programming	is	successful,	the	keypad	will	flash	green	once	with	one	beep.If	programming	is
unsuccessful,	the	keypad	will	flash	red	three	times	with	three	beeps.Add	User	Codes	with	the	Master	code.	Keep	the	door	open.	Press	the	Program	button	once.	The	keypad	will	flash	green,	and	you	will	hear	three	beeps.Enter	the	Master	code.Press	the	Lock	button	once.Enter	the	new	user	code.Press	the	Lock	button	once.Add	User	Codes	without	the
Master	code.	Keep	the	door	open.	Press	the	Program	button	once.Enter	the	new	user	code.Press	the	Lock	button	once.Change	the	master	code.	Keep	the	door	open.	Press	and	HOLD	the	Program	button	until	the	keypad	flashes	green	(about	5	seconds).Enter	new	Master	code.Press	the	Lock	button	once.Re-enter	the	Master	code.Press	the	Lock	button
once.Please	note:	If	no	button	is	pressed	for	five	seconds,	the	system	will	time	out	for	all	the	above	operations.How	to	change	the	code	on	Kwikset	SmartCode	915	and	916?To	change	the	user	code	on	Kwikset	SmartCode	915	and	916,	delete	this	user	code	first	and	then	add	a	new	user	code.Delete	a	single	user	code	with	the	master	code.	Keep	the
door	open.	Press	the	Program	button	once.	The	Checkmark	will	flash	five	times,	and	you	will	hear	five	beeps.Press	the	Checkmark	symbol	once.Press	the	Lock	symbol	once.Enter	the	Master	code.Press	the	Lock	symbol	once.Enter	the	user	code	to	be	deleted.Press	the	Lock	symbol	once.Re-enter	the	user	code	to	be	deleted.Press	the	Lock	symbol
once.Delete	a	single	user	code	without	the	master	code	Keep	the	door	open.	Press	the	Press	Checkmark	symbol	once.Press	the	Lock	symbol	once.Enter	the	user	code	to	be	deleted.Press	the	Lock	symbol	once.Re-enter	the	user	code.Press	the	Lock	symbol	once.If	programming	is	successful,	the	keypad	will	flash	green	once	with	one	beep.If
programming	is	unsuccessful,	the	keypad	will	flash	red	three	times	with	three	beeps.Add	User	Codes	with	the	Master	code.	Keep	the	door	open.	Press	the	Program	button	once.	The	Checkmark	will	flash	five	times,	and	you	will	hear	five	beeps.Press	the	Checkmark	symbol	once.Enter	the	Master	code.Press	the	Lock	symbol	once.Enter	the	new	user
code.Press	the	Lock	symbol	once.Add	User	Codes	without	the	Master	code.	Keep	the	door	open.	Press	the	Program	button	once.Press	the	Lock	symbol	once.Enter	the	new	user	code.Press	the	Lock	symbol	once.Change	the	Master	code.	Keep	the	door	open.	Press	and	HOLD	the	Program	button	until	the	Checkmark	symbol	illuminates	(about	5
seconds).Press	the	Checkmark	symbol	once.Enter	new	Master	code.Press	the	Lock	symbol	once.Re-enter	the	Master	code.Press	the	Lock	symbol	once.Please	note:	If	the	screen	is	not	pressed	for	20	seconds,	the	system	will	time	out(indicated	by	three	beeps	and	the	X	pattern	flashing	three	times),	and	you	must	restart	the	procedure.Change	the	code
on	Kwikset	SmartCode	917	and	955.If	you	want	to	change	the	user	code	on	Kwikset	SmartCode	917	and	955,	you	must	delete	it	and	then	add	a	new	one.Delete	the	user	code.Make	sure	the	door	is	open.Press	and	release	the	Program	button	if	you	have	not	enabled	a	Programming	Code.	You	will	hear	two	beeps.	If	you	have	enabled	a	Programming
Code,	enter	it,	then	press	the	Kwikset	button.	You	will	hear	one	short	beep,	and	the	keypad	will	flash	green.Press	the	2	button	to	delete	a	user	code.You	will	hear	one	short	beep,	and	the	keypad	will	flash	green.Press	the	Kwikset	button.Enter	the	User	Code	you	wish	to	delete.Press	the	Kwikset	button.Enter	the	User	Code	Again.Press	the	Kwikset
button.	You	will	hear	one	long	beep,	and	the	keypad	will	flash	green	if	successful.	It	was	unsuccessful	if	you	hear	three	beeps	and	the	keypad	flashes	red.Add	a	new	user	code	Make	sure	the	door	is	open.	Press	and	release	the	Program	button.	You	will	hear	two	beeps.Press	the	1	button.	You	will	hear	one	short	beep,	and	the	keypad	will	flash	green
once.Press	the	Kwikset	button.Enter	a	new	User	Code.	It	must	be	between	4	and	8	digits.	(For	security	reasons,	the	first	four	digits	of	each	user	code	must	be	unique.	For	example,	you	are	unable	to	program	a	user	code	12345	as	well	as	a	user	code	12346.	)Press	the	Kwikset	button.You	will	hear	one	long	beep,	and	the	keypad	will	flash	green	if
successful.	It	was	unsuccessful.	Repeat	step	A	if	you	hear	three	beeps	and	the	keypad	flashes	red.	Reinstall	the	battery	cover.Change	the	programming	code.	Make	sure	the	door	is	open.	Press	and	release	the	Program	button	if	you	have	not	enabled	a	Programming	Code.	You	will	hear	two	beeps.	If	you	have	enabled	a	Programming	Code,	enter	your
Programming	Code,	then	press	the	Kwikset	button.	You	will	hear	one	short	beep,	and	the	keypad	will	flash	green.Press	the	3	button.	You	will	hear	one	short	beep,	and	the	keypad	will	flash	green.Pressthe	Kwikset	button.Enter	a	Programming	Code.	It	must	be	between	4	and	8	digits.	The	Programming	Code	cannot	be	the	same	as	any	user	code.Press
the	Kwikset	button.Re-enter	the	Programming	Code.Press	the	Kwikset	button.	You	will	hear	one	long	beep,	and	the	keypad	will	flash	green	if	successful.	It	was	unsuccessful;	if	you	hear	three	beeps	and	the	keypad	flashes	redrepeat	step	A.Change	the	code	on	Kwikset	Powerbolt	2To	change	the	user	code	on	Kwikset	Powerbolt	2,	you	have	to	delete	this
user	code	first	and	then	add	a	new	user	code	on	Kwikset	Powerbolt	2.	Delete	the	user	code.Make	sure	the	lock	is	unlocked	and	the	door	is	open.Enter	your	Master	code	for	new	installs;	the	default	is	0-0-0-0.Press	the	Lock	button.	You	will	hear	one	beep.Press	the	3	button.Press	the	Lock	button.	You	will	hear	one	beep.Enter	the	User	Code	you	wish	to
delete.Press	the	Lock	button.	You	will	hear	two	beeps	if	successful.	If	you	hear	three	beeps,	it	was	unsuccessful.	Repeat	step	1	slowly.Add	a	new	user	codeMake	sure	the	lock	is	unlocked	and	the	door	is	open.Enter	your	Master	code	for	new	installs;	the	default	is	0-0-0-0.Press	the	Lock	button.	You	will	hear	one	beep.Press	the	1	button.Press	the	Lock
button.	You	will	hear	one	beep.Enter	a	new	User	Code.	It	must	be	4-10	digits.Press	the	Lock	button.	You	will	hear	two	beeps	if	successful.	If	you	hear	three	beeps,	it	was	unsuccessful.	Repeat	step	1	slowly.Change	the	programming	code.Make	sure	the	lock	is	unlocked	and	the	door	is	open.Enter	your	Master	code	for	new	installs;	the	default	is	0-0-0-
0.Press	the	Lock	button.	You	will	hear	one	beep.Press	the	7	button.Press	the	Lock	button.	You	will	hear	one	beep.Enter	a	new	Master	code.	It	must	be	between	4	and	10	digits.Press	the	Lock	button.	You	will	hear	two	beeps	if	successful.	If	you	hear	three	beeps,	it	was	unsuccessful.	Repeat	step	1	slowly.If	you	need	more	help	with	Kwikset	Powerbolt	2,
please	read	this	article:	Kwikset	Powerbolt	2	Troubleshooting:	Step	by	Step	Guide!How	to	change	the	code	on	Kwikset	Halo	and	Aura?To	change	the	user	code	on	Kwikset	Halo	and	Aura,	you	must	download	and	install	the	Kwikset	App.	You	can	search	for	the	Kwikset	App	from	Google	Play	or	the	App	Store	or	scan	the	barcode	below.	To	change	the
user	code	on	Kwikset	Halo	and	Aura:Open	the	Kwikset	app.Select	the	lock.Tap	on	the	setting	icon.Edit	an	Access	Code.Enter	your	old	user	code	and	then	enter	a	new	user	code.Save.If	you	have	more	Kwikset	Halo	problems	and	need	to	solve	them,	please	visit	this	article:	Kwikset	Halo	Troubleshooting:	Quick	Step	by	Step	Guide.	Answers	Answer	How
to	change	your	MastercodeThe	Mastercode	will	not	unlock	your	door.	It	is	an	added	security	feature	that	is	used	to	set	up	all	functions.The	default	Mastercode	is	0-0-0-0.	It	is	recommended	that	you	change	it	to	a	code	of	your	own.1.	Make	sure	the	lock	is	unlocked	and	the	door	is	open.2.	Enter	your	Mastercode	-	for	new	install,	default	is	0-0-0-0.3.
Press	the	lock	button.	You	will	hear	one	beep.4.	Press	7.5.	Press	the	lock	button.	You	will	hear	one	beep.6.	Enter	a	new	Mastercode.	It	must	be	between4	and	10	digits.7.	Press	the	lock	button.	You	will	hear	two	beeps	if	successful.	If	you	hear	three	beeps,	it	was	unsuccessful.	Repeat	from	step	1	slowly.	Read	More	Answer	If	you	do	not	have	the	master
or	user	code	you	may	do	a	factory	reset	on	the	unit	to	program	a	new	master	code	into	the	lock.	The	link	provided	will	guide	on	how	to	factory	reset	the	lock	and	program	the	lock.	Click	here.	Read	More	Answer	Enabling	and	Setting	the	MastercodeProgramming	timeout:	If	no	button	is	pressed	for	five	seconds,	the	system	will	time	out	and	you	will
need	to	restart	the	procedure.1.	Keep	door	open.	Press	and	HOLD	the	Program	button	until	the	keypad	flashes	green	(about	5	seconds).2.	Enter	new	Mastercode.3.	Press	Lock	button	once.4.	Re-enter	Mastercode.5.	Press	Lock	button	once.If	programming	is	unsuccessful,	the	keypad	will	fl	ash	red	three	times	with	three	beeps.	Make	sure	the
Mastercode	has	not	already	been	programmed.	Attempt	the	procedure	again,	making	sure	to	enter	the	same	new	Mastercode	in	step	2	and	4.6.	Make	sure	switch	#3	is	on,	and	press	the	Program	button	once.	If	you	hear	three	beeps	andNote:	The	lock	will	time	out	after	five	seconds.Disabling	and	Deleting	the	Mastercode1.	Keep	door	open.	Press	and
HOLD	the	Program	button	until	the	keypad	Flashes	green	(about	5	seconds).2.	Press	Lock	button	once.3.	Enter	Mastercode.4.	Press	Lock	button	once.5.	Re-enter	Mastercode.6.	Press	Lock	button	once.If	programming	is	unsuccessful,	the	keypad	will	fl	ash	red	three	times	with	three	beeps.	Make	sure	the	Mastercode	has	been	enabled	before	trying	to
disable	it.	Attempt	the	procedure	again,	making	sure	to	enter	the	same	Mastercode	in	steps	3	and	5.7.	Make	sure	switch	#3	is	on,	and	press	the	Program	button	once.	If	you	dont	immediately	hear	three	beeps	and	see	the	keypad	fl	ash	green	three	times,	the	Mastercode	is	disabled.Note:	The	lock	will	time	out	after	five	seconds.	Read	More	Answer
Enabling	and	Setting	the	MastercodeProgramming	timeout:	If	the	screen	is	not	pressed	for	20	seconds,	the	system	will	time	out	(indicated	by	three	beeps	and	the	X	pattern	flashing	three	times),	and	you	will	need	to	restart	the	procedure.1.	Keep	door	open.	Press	and	HOLD	the	Program	button	until	the	Checkmark	symbol	illuminates	(about	5
seconds).2.	Press	Checkmark	symbol	once.3.	Enter	new	Mastercode.4.	Press	Lock	symbol	once.5.	Re-enter	Mastercode.6.	Press	Lock	symbol	onceIf	programming	is	successful,	the	Checkmark	will	illuminate	and	you	will	hear	one	beep.If	programming	is	unsuccessful,	the	X	pattern	will	flash	three	times,	and	you	will	hear	three	beeps.	Make	sure	the
Mastercode	has	not	already	been	programmed.	Attempt	the	procedure	again,	making	sure	to	enter	the	same	new	Mastercode	in	step	3	and	5.7.	Make	sure	switch	#3	is	on,	and	press	the	Program	button	once.	If	you	immediately	hear	fi	ve	beeps	and	see	the	Checkmark	flash	five	times,	the	Mastercode	is	enabled.Disabling	and	Deleting	the
Mastercode1.	Keep	door	open.	Press	and	HOLD	the	Program	button	until	the	Checkmark	symbol	illuminates	(about	5	seconds).2.	Press	Checkmark	symbol	once.3.	Press	Lock	symbol	once.4.	Enter	Mastercode.5.	Press	Lock	symbol	once6.	Re-enter	Mastercode.7.	Press	Lock	symbol	once.If	programming	is	successful,	the	Checkmark	will	illuminate	and
you	will	hear	one	beep.	If	programming	is	unsuccessful,	the	X	pattern	will	flash	three	times,	and	you	will	hear	three	beeps.	Make	sure	the	Mastercode	has	been	enabled	before	trying	to	disable	it.	Attempt	the	procedure	again,	making	sure	to	enter	the	same	Mastercode	in	step	4	and	6.	8.	Make	sure	switch	#3	is	on,	and	press	the	Program	button	once.
If	you	dont	immediately	hear	five	beeps	and	see	the	Checkmark	flash	five	times,	the	Mastercode	is	disabled.	Read	More	Download	Article	Download	Article	A	Kwikset	lock	is	a	convenient	way	to	get	in	and	out	of	your	home	without	keys,	but	how	do	you	manage	the	codes	for	yourself	and	your	guests?	Adding	and	deleting	codes	on	Kwikset	locks	is	a
straightforward	process	you	can	learn	in	no	time.	In	this	article,	well	walk	you	through	how	to	add	new	User	Codes	and	delete	them	from	traditional	and	touchscreen	models,	plus	how	to	do	a	factory	reset	and	program	your	own	Mastercode.	If	youre	ready	to	secure	your	door,	keep	scrolling!	Add	User	Code:	Press	the	program	button	the	number	of
times	that	matches	the	code	position	you	want	to	fill,	enter	the	code,	and	press	the	lock	button.Delete	User	Code:	Press	the	program	button	the	number	of	times	that	matches	the	old	code	position,	enter	a	new	code,	and	press	the	lock	button.Delete	User	Code	on	touchscreen:	Press	the	program,	checkmark,	and	lock	buttons.	Enter	the	code	twice,
followed	by	the	lock	button	both	times.1Open	and	unlock	your	door.	Always	keep	your	door	open	when	programming	a	keyless	lock.	That	way,	you	wont	be	locked	out	if	something	goes	wrong	and	the	door	wont	unlock.	Make	sure	to	have	your	physical	key	on	you	too,	just	in	case.[1]	2Slide	the	battery	cover	off	the	interior	side	of	the	lock.	Depending
on	the	model,	there	may	be	2	or	3	security	screws	around	the	edges	of	the	cover	holding	it	in	place.	Use	a	screwdriver	for	normal	screws	or	the	allen	wrench	your	lock	came	with	for	hex	screws.[2]	Advertisement	3Press	the	program	button	the	number	of	times	that	matches	the	code	position.	For	example,	if	you	want	to	program	User	Code	2,	press
the	program	button	twice.	Many	Kwikset	locks	hold	4	User	Codes,	but	some	hold	as	many	as	30	at	once.	The	program	button	is	a	small	black	button	in	the	battery	compartment	of	the	lock.[3]Depending	on	the	model,	you	may	need	a	paperclip	or	another	long,	thin	object	to	press	the	program	button	if	its	recessed.On	touchscreen	models,	hold	the
program	button	until	the	green	check	mark	symbol	lights	up,	then	press	the	check	mark.[4]4Enter	the	new	User	Code	you	want	to	program.	Depending	on	your	model,	the	code	must	be	between	4	and	8	digits.	Choose	a	code	youll	remember	easily	and	write	it	down	or	store	it	somewhere	safe.[5]Some	locks	have	buttons	with	2	digits	on	them.	Press
the	button	once	to	get	either	number.	For	example,	press	the	3	4	button	once	to	enter	either	3	or	4.Button	models	usually	require	User	Codes	between	4	and	8	digits.	Some	touchscreen	models	can	have	codes	up	to	10	digits.5Press	the	lock	button	once.	The	lock	button	is	located	on	the	exterior	side	of	the	lock	on	both	touchscreen	and	traditional
models.	The	lock	will	beep	to	confirm	the	entry	was	successful.	On	touchscreen	models,	the	green	checkmark	will	light	up.[6]6Test	the	new	User	Code	with	the	door	open	to	make	sure	its	working.	If	the	code	doesnt	work,	double	check	that	its	not	a	duplicate	of	another	programmed	code.	Check	your	user	guide	to	confirm	you	entered	an	appropriate
number	of	digits	for	your	model.[7]Replace	the	battery	cover	once	youve	finished	programming.7Program	a	new	code	over	an	existing	code	to	delete	it.	For	example,	if	you	want	to	delete	the	User	Code	in	position	4,	press	the	program	button	4	times	and	then	enter	the	new	code	in	that	spot.	The	old	code	will	be	overridden	and	deleted,	and	the	new
code	will	take	its	place.[8]	Advertisement	1Take	off	the	battery	cover	from	the	interior	side	of	the	lock.	Unscrew	the	security	screws	around	the	edge,	or	simply	slide	it	off	if	you	left	the	screws	out	for	easy	access.	Depending	on	the	model,	you	may	need	a	regular	screwdriver	or	an	allen	wrench.[9]2Press	the	program	button,	then	the	checkmark	and
lock	buttons.	The	program	button	is	a	small	black	button	located	inside	the	battery	compartment.	Hold	the	program	button	until	a	green	check	mark	appears,	then	press	both	the	checkmark	and	the	lock	button.[10]3Enter	the	code	you	want	to	delete,	press	the	lock	button,	and	repeat.	After	you	enter	the	code	and	press	the	lock	button	the	first	time,
enter	the	code	again	to	confirm.	Press	the	lock	button	a	second	time	to	delete	the	code.[11]4Test	the	code	to	check	that	it	no	longer	works.	Make	sure	the	door	remains	open	while	you	confirm	you	programmed	the	lock	correctly.[12]	If	the	code	still	works,	repeat	this	process	and	make	sure	youre	entering	the	exact	same	code	both	times.[13]
Advertisement	1Remove	the	battery	cover	from	the	interior	side	of	the	lock.	Depending	on	the	model,	unscrew	the	security	screws	around	the	edges	of	the	cover	or	just	slide	it	off.	You	may	need	a	regular	screwdriver	or	an	allen	wrench,	depending	on	the	type	of	screw.[14]2Remove	the	battery	pack.	The	battery	pack	is	a	small	plastic	container
containing	4	AA	batteries	in	most	models.	Simply	slide	it	up	and	out	of	the	battery	compartment.[15]3Press	and	hold	the	program	button	while	you	reinsert	the	battery	pack.	Continue	holding	the	program	button	for	30	seconds.	When	time	is	up,	the	LED	status	light	will	begin	flashing	red.[16]4Press	the	program	button	again.	The	LED	status	light	will
flash	green	and	the	lock	will	beep	once.	This	indicates	that	the	reset	is	complete	and	all	User	Codes	have	been	deleted.[17]One	some	models,	the	light	will	flash	red	and	green	several	times.[18]Depending	on	the	model,	the	lock	will	automatically	begin	the	handing	process	to	determine	which	way	the	deadbolt	goes.Replace	the	battery	cover	once
youve	finished	programming.	Advertisement	1Remove	the	battery	cover	from	the	back	side	of	the	lock.	Depending	on	your	model,	there	may	be	2	or	3	security	screws	around	the	edges	of	the	cover.	Youll	need	a	regular	screwdriver	or	an	allen	wrench,	depending	on	the	type	of	screw.[19]Programming	Mastercodes	allow	you	to	add	and	delete	User
Codes	without	having	to	remove	the	battery	cover	and	access	the	physical	program	button.2Press	and	hold	the	program	button.	The	program	button	is	a	small	black	button	located	near	the	battery	pack.	Hold	the	button	down	for	at	least	5	seconds	until	the	keypad	flashes	green.[20]3Enter	your	custom	Mastercode,	then	press	the	lock	button.	Most
models	(traditional	and	touchscreen)	require	the	Mastercode	to	be	between	4	and	8	digits.	For	security	purposes,	do	not	choose	a	code	that	is	also	in	use	as	a	User	Code.[21]The	Programming	Mastercode	will	not	unlock	the	door.	It	only	lets	you	manage	your	User	Codes	without	needing	to	access	the	physical	program	button.Mastercodes	are	not
automatically	enabled	and	are	optional	to	use.	If	you	find	you	dont	like	or	want	it,	you	can	disable	it	later.4Re-enter	your	custom	Mastercode,	then	press	the	lock	button	again.	Youve	now	successfully	enabled	a	Mastercode	and	can	use	it	to	manage	User	Codes.[22]If	you	see	a	red	flash	(or	X	symbol	on	touchscreens),	the	programming	was	not
successful.	Try	again	and	make	sure	to	enter	the	same	code	both	times.5Disable	the	Mastercode	(optional).	Press	and	hold	the	program	button	until	the	keypad	turns	green.	Press	the	lock	button,	enter	the	Mastercode,	then	press	the	lock	button	again.	Enter	the	Mastercode	a	second	time	to	confirm,	then	press	the	lock	button	a	third	time	to	disable.
[23]Disable	the	Mastercode	and	choose	a	new	one	when	somebody	learns	what	it	is	to	keep	your	home	secure.	Advertisement	Add	New	Question	Question	Why	is	my	keyless	Kwikset	door	lock	not	working?	Ray	Lawrence	is	a	Locksmith	and	the	Owner	of	NorCal	Locksmith	in	the	Placer	County,	California	area.	With	over	20	years	of	experience,	he
specializes	in	residential,	commercial,	and	safe	locksmithing	services.	He	holds	a	bachelors	degree	in	International	Economics	from	the	University	of	California-Chico.	Disassemble	the	lock	and	check	the	cable	to	make	sure	that	it's	not	pinched	or	broken.	Then,	test	the	lock	off	the	door	to	make	sure	it's	functioning	before	you	put	it	back	on.	If	you
change	the	battery,	find	the	cable	in	working	order,	and	still	can't	get	the	lock	to	work,	it's	likely	because	of	a	digital	failure	(something	circuit-wise	has	failed).	In	that	case,	you'll	need	to	get	it	swapped	out	and	replaced.	Ask	a	Question	Advertisement	Thanks	Advertisement	Thanks	for	reading	our	article!	If	you'd	like	to	learn	more	about	home
maintenance,	check	out	our	in-depth	interview	with	Ray	Lawrence.	This	article	was	co-authored	by	Ray	Lawrence	and	by	wikiHow	staff	writer,	Dan	Hickey.	Ray	Lawrence	is	a	Locksmith	and	the	Owner	of	NorCal	Locksmith	in	the	Placer	County,	California	area.	With	over	20	years	of	experience,	he	specializes	in	residential,	commercial,	and	safe
locksmithing	services.	He	holds	a	bachelors	degree	in	International	Economics	from	the	University	of	California-Chico.	This	article	has	been	viewed	168,993	times.	Co-authors:	4	Updated:	May	17,	2025	Views:168,993	Categories:	QR	Codes	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	168,993	times.	
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