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Factory resets are the nuclear solution for many Windows issues. If your computer is far slower than it once was, you have a malware infection that you can't remove, or plan to sell your machine, a reset is the most convenient option. Depending on your setup and installed version of Windows, you have a few different ways to factory reset a Windows
laptop or desktop. We'll show you how to reset a Windows 11, 10, or earlier computer as easily as possible. Before You Reset Windows, Make Sure You Back Up! Before we look at how to factory reset Windows, you should ensure you have a recent backup of your data. Performing a factory reset will wipe out all your installed programs, and in some
cases, your files. You don't want to leave anything behind. Make sure you know what to back up from your computer, then see our Windows data backup guide. Once you have a safe copy of everything, you can proceed with reinstalling Windows. Factory resetting Windows was once an inconvenient process, but Microsoft introduced a much easier
way to do so starting in Windows 8. As this is also included in Windows 10 and Windows 11, it's the best way to factory reset a Windows computer in most cases. To access this Windows reinstall option on Windows 10, head to Settings > Update & Security > Recovery. You'll see a Reset this PC header; click the Get started button underneath this to
begin. If you're on Windows 11, head to Settings > System > Recovery. Click Reset PC next to Reset this PC to get started. The steps from here are the same for Windows 11 and Windows 10. If you run into trouble, see how to factory reset Windows 11 without an admin password. You'll have two initial options to choose from when you factory reset
Windows 10 or 11 this way: Keep my files or Remove everything. Picking Keep my files sets your OS options back to default and removes all your installed apps (such as browsers, office software, and games), but keeps your files (like documents and music). True to its name, Remove everything is a full factory reset: it puts all options back to factory
defaults and removes your files and apps. Afterward, Windows will be like it is on a brand-new computer. Though the Keep my files option will retain your personal data, you should still back up before using it in case something goes wrong. Cloud Download vs. Local Reinstall You'll next have to choose how you want to reinstall Windows. There are
two ways: Cloud download or Local reinstall. Local reinstall uses files on your current system to construct a fresh copy of Windows. While it saves you from having to download any files from the internet, it also won't work if your Windows installation is corrupted. With Cloud download, the process will instead download a fresh copy of Windows from
Microsoft over the internet. This reinstalls the version of Windows 10 or 11 you're currently running (plus any minor updates), so it won't upgrade you to a newer feature update. Downloading Windows takes several gigabytes of data, so take care if you're on a limited connection. If you have a speedy internet connection, though, this option can be
faster than the local reinstall since it doesn't have to sort through so much data. Options When Resetting Windows 10 and 11 Next, you'll see an Additional settings menu that has a Current settings section, containing a summary of what you've chosen to do so far. There's also a Change settings link you can click for more options. If you chose Keep my
files earlier, you'll have two options under Change settings. One is a redundant Download Windows? toggle for cloud or local reinstall. The other is Restore preinstalled apps? Turn this off and your factory reset won't include any apps that came with your initial setup. Disabling it is a good way to avoid Windows bloatware from your hardware
manufacturer. There are additional choices when you pick Remove everything. Enabling Clean data? will obliterate everything on the drive to reduce the chance of someone recovering it later. Though this process takes some time, you should use it if you're getting rid of your computer. It's not necessary if you're keeping your machine. Turn on Delete
files from all drives? to erase everything on all drives you have connected to your computer. This includes external hard drives and recovery drives. Because you probably have backups and other important files on those drives, you shouldn't use this unless you want to permanently erase everything associated with your computer. Be careful with this
option! Confirm the Windows Factory Reset Operation Click Confirm when you're satisfied with the options above. The final screen before you start the factory reset is titled Ready to reset this PC. You'll see a list of actions that the process will perform. Click View apps that will be removed if you want to double-check which programs are affected by
this process. Finally, confirm the operation by clicking Reset, then wait for the process to complete. If you're factory resetting a laptop, make sure you plug it in to avoid losing power during the operation. You'll need to walk through the Windows setup procedure again once it's done. Make sure you take the recommended steps after reinstalling
Windows 10 if you're sticking with that OS. If you're not using Windows 10 or 11, want to factory reset Windows 10 or 11 without the Settings menu, or don't want to use the other methods for some reason, you can always factory reset Windows using installation media. This allows you to install a fresh copy of Windows on your computer and wipe out
everything currently on it. Windows 11 users should follow our guide to creating a Windows 11 bootable drive, which you can then install a new copy of Windows from. For Windows 10, see how to install Windows 10 from a bootable USB drive. This will walk you through the process of loading the Windows 10 installer on a flash drive, booting from it,
and erasing your current installation with a fresh copy. This is free and easy, as long as you have a spare USB drive. If you need to reinstall Windows 8.1 from scratch for some reason, you can use Microsoft's Windows 8.1 download tool. This lets you download an ISO to burn onto a flash drive or DVD so you can reinstall Windows. Simply insert the
USB drive or disc containing your installation media, then boot from the removable device. You'll be greeted with the Windows setup screen, which you can proceed through to install a clean copy. Remember that doing this will remove everything currently on the drive where you install Windows. Since Windows 7 has been out of support for years,
Microsoft no longer offers an official Windows 7 download. We recommend that you upgrade to a modern version of Windows; don't download Windows 7 from a random website, as it may contain malware. Note that the methods in #1 above allow you to reinstall Windows in effectively the same way without manually creating a USB installer, so
they're much more convenient. While the methods listed above will work for most users, there are a few advanced ways to reset Windows, if you need them. To run a Windows factory reset from boot (in case you can't get into Windows normally, for example), you can start a factory reset from the Advanced Startup menu. To launch this menu if
Windows is working properly, on Windows 10, visit Settings > Update & Security > Recovery. Under the Advanced startup section, click Restart now to reboot into Advanced Startup. On Windows 11, go to Settings > System > Recovery and click Restart Now next to Advanced Startup. Alternatively, you can open the Start menu and expand the power
menu there, then hold down the Shift key as you click the Restart button. In case you can't do either of these, try pressing F11 as you boot, which will open Advanced Startup on some systems. Failing this, Windows will launch Advanced Startup on its own after three failed bootsallowing you to reset from boot if there's a major problem. Once
Advanced Startup is open, choose Troubleshoot, then select Reset This PC to walk through nearly the same factory reset procedure as #1 above. You can pick Advanced options for more choices, but none of them let you factory reset Windows 10 or 11 unless you have a saved system image. Otherwise, you may be able to boot into the BIOS and
directly load the recovery partition on your hard drive, if your PC manufacturer included one. However, if you factory reset with this method, you'll reinstall all the manufacturer bloatware. While it's not ideal, it can work if you have no other options. You can also type "create a recovery drive" into the Start menu to access a tool that lets you make
your own. However, this requires a fair bit of space, and you'll have to do it before you have a problem. If you haven't already made one, you're best off making a new Windows install disk, as described in #2. To cover all the bases: there is no way to factory reset Windows from the BIOS. While you can reset the BIOS to its default options, you can't
factory reset Windows itself through the BIOS. There's also no way to factory reset your laptop without turning it on; you need power to perform all the above operations. Microsoft used to offer an option called Fresh Start for resetting your Windows 10 PC. Starting with Windows 10 version 2004, this option was replaced by the process described
above. To check if you're on an old version, go to the Settings > Update & Security > Recovery page, then click the Learn how to start fresh with a clean installation of Windows link at the bottom. This will open the Windows Security app, showing the Fresh start option. Click Get started to proceed. If you're on at least Windows 10 version 2004,
clicking this link text will open Microsoft's Fresh Start page in your browser and recommend that you use method #1 above to reset. However, if you're on a version of Windows 10 that still offers this, you need to install the latest version of Windows as soon as you can to keep your PC secure. You have several options for factory resetting a Windows
computer. On Windows 10 or 11, the built-in factory reset option is quick and easy. If you prefer, all users of modern Windows can download an image from Microsoft and perform a clean installation that way. Whether you need to fully reset your laptop before you sell it, or just want to refresh your PC for a performance boost, one of these methods
will have you on your way to resetting Windows as fast as possible. Resetting Windows 10 to factory settings can be a lifesaver when your computer is running slow, youre dealing with pesky bugs, or you just want a fresh start. Its like giving your PC a clean slate. All it takes is a few clicks, and youll have a brand-new system without all the extra
clutter. Resetting Windows 10 to factory settings will wipe your computer clean, restoring it to its original state. This process is straightforward but requires a few steps to ensure your data is safe and the reset is completed correctly. First, open the Settings app by clicking on the Start menu and selecting the gear icon. The Settings app is your
gateway to all sorts of system configurations, including the option to reset your PC. You can also use the shortcut Win + I to open it quickly. Next, navigate to the Update & Security section. This section handles all your update needs and also houses the Recovery options we need for resetting the system. Its located towards the bottom of the Settings
window. Under Update & Security, click on the Recovery tab. The Recovery tab is where all the magic happens when it comes to resetting your computer. Here youll find different options like resetting your PC, going back to a previous version of Windows, or performing a system restore. Click the Get started button under the Reset this PC section.
This button kicks off the reset process. Youll be presented with a couple of options to choose from before you proceed. Choose either Keep my files or Remove everything. Keep my files will reinstall Windows without affecting your personal data, while Remove everything will wipe everything clean, including your files, apps, and settings. Choose wisely
based on what you need. Follow the on-screen instructions to complete the reset process. These prompts will guide you through the rest of the process, including confirming your choices and starting the reset. This part is pretty self-explanatory, but take your time to read everything. After you complete the reset process, your computer will restart
and begin reinstalling Windows. This can take some time, so be patient. Once its done, youll be greeted with the Windows setup screen, just like when you first got your computer. Backup Your Data: Before you start, make sure to backup any important files to an external drive or cloud storage. Check Your Passwords: Ensure you know all your login
credentials, including your Microsoft account, as you might need them afterward. Update Drivers: After resetting, visit your computers manufacturer website to download the latest drivers. Reinstall Software: Make a list of software you need to reinstall after the reset, including license keys. Check for Updates: Once reset, immediately check for
Windows updates to ensure your system is up-to-date. If you choose Remove everything, yes, all files will be deleted. If you choose Keep my files, your personal data will remain. The process can take anywhere from 30 minutes to a few hours, depending on your systems speed and the amount of data. While an internet connection isnt necessary for the
reset itself, youll need one to download updates and drivers afterward. No, once the reset process starts, it cannot be stopped. Doing so might corrupt your system. No, your Windows product key is tied to your hardware or Microsoft account and will automatically reactivate. Open Settings. Go to Update & Security. Click on Recovery. Select Get
Started under Reset this PC. Choose an option. Follow the prompts. Resetting Windows 10 to factory settings might seem like a daunting task, but its a straightforward process that can dramatically improve your systems performance. Whether youre facing persistent software issues, need to clear out the clutter, or just want to start fresh, this reset
can be your solution. Remember to backup your important files and take note of any software you might need to reinstall. By following the steps outlined in this guide, youll be well on your way to a smoother, faster PC. If you have any more questions or need further assistance, dont hesitate to reach out to the Windows support community or check
out Microsofts official documentation. Resetting your PC can be like a breath of fresh air, giving you a crisp, clean system to work with. Happy computing!Matthew Burleigh has been writing tech tutorials since 2008. His writing has appeared on dozens of different websites and been read over 50 million times.After receiving his Bachelors and
Masters degrees in Computer Science he spent several years working in IT management for small businesses. However, he now works full time writing content online and creating websites.His main writing topics include iPhones, Microsoft Office, Google Apps, Android, and Photoshop, but he has also written about many other tech topics as
well.Read his full bio here. Overview: If your computer is not functioning properly or running slow, then you might be wanting to know how to factory reset PC. Factory resetting can fix your software issue, improve performance, or make it ready for resale purposes. It restores the device to its original settings and erases all your personal data. So,
this blog will take you through the reasons, and provide various manual methods for successful reset. For detailed steps, you can refer to this guide on how to factory reset Asus laptop. Why You Need to Do a Factory Reset? Reasons to DecideThere are several reasons which can make you eager to know how to factory reset PC. Read the below
points:It can fix your performance issues or system errors efficiently.Also, removes malware or any unwanted programs.Prepares the computer for sale or donation purposes.By factory resetting, you can start your PC fresh with a clean Windows installation.How to Factory Reset PC Using Manual SolutionsYou can reset your computer to keep your
files or restore it to factory settings. Choose the steps given below for resetting your PC on Windows 11/10 based on your needs and operating system. For Mac users, you can check how to factory reset MacBook Pro for a detailed guide.#1. Factory Reset PC on Windows 10Factory resetting your Windows 10 PC can overall enhance your performance
issues or give you a fresh start. Use the Reset this PC feature to restore your system to its original state by removing apps and resetting settings.Step 1. Firstly, open the start menu and go to Settings > Update & Security > Recovery.Step 2. Under Reset this PC, click Get Started.Step 3. Next, you have to choose Keep my files to save personal files or
Remove everything to wipe the laptop.Step 4. Then, select Cloud Download or Local Reinstall.Step 5. Now, follow the given instructions to confirm. The system will restart and reset your PC.#2. Factory Reset PC on Windows 11If you are factory resetting your PC on Windows 11, then it is easy to improve your system performance or start fresh. You
can keep your files or remove everything to restore default settings.Step 1. Open the start menu and go to Settings > System > Recovery.Step 2. Click on Reset this PC.Step 3. Then, choose Remove everything (deletes all files, apps, and settings) or Keep my files (resets apps and settings but keeps your files).Step 4. Now, follow the given steps to
complete the reset process to start your system from scratch.#3. Factory Reset Windows 11 and 10 From BootFactory resetting Windows from boot restores your system to its original state which is perfect for troubleshooting or wiping personal data. Use the recovery menu at startup to begin the reset process.Factory Reset Windows 10 or 11 From
Boot Using Windows Recovery EnvironmentThe factory reset can be done on Windows 11 and 10 through boot, in case your OS does not work or become inaccessible. You will then need to follow these steps to get into Windows Recovery Environment (WinRE) to start your resetting process.Step 1. Force shut down your computer three times as the
Windows logo appears. This will trigger WinRE.Step 2. Next, if you load a USB recovery drive, insert it and boot from it via BIOS/UEFI (usually F12 or Esc).Step 3. In the setup screen, choose your country and click Next and select Repair your computer.Step 4. Under WinRE, go to Troubleshoot > Reset this PC.Step 5. You have to choose:Keep my
files (reinstalls Windows, keeps personal files)Remove everything (deletes all files, apps, and settings)Step 6. If you select Remove everything, you need to choose which drives are to be reset (Windows drive or all drives).Step 7. Confirm and initiate the resetting process.Step 8. Your PC will now restart after the reset and guide you to set up Windows
10 and Windows 11 afterwards. Firstly, It does not wipe your entire data out of the system when trying to do a factory reset PC. As it leaves some data behind and that can be recovered by using recovery tools. So, you can use professional software like SysTools Complete Data Wiping Software for complete and permanent data deletion. It will
permanently wipe your data and leaves no chance of data recovery. Follow These Simple Steps to Delete Data Permanently Professional ToolStep 1. Go to the start menu to open SysTools Data Wipe by left clicking.Step 2. Choose the Drive (like C:, D:, E:) you want to erase. However, if you are wiping Volume C make sure you install the software on a
different volume and then erase Local Disk (C:). After that, tap on the Next button to proceed.Step 3. Choose a Data wiping method.Step 5. Click Wipe to start the process.Step 6. Now, view the wiped drive details on the screen.ConclusionSo, we have shared all the manual methods on how to factory reset PC. But, following manual steps can leave
some data behind which can comprise your data privacy. To avoid this, you can go with our automated tool which is also mentioned in the blog. Choose these methods according to your need and always remember to back up your data before resetting your PC. By Mohit Jha With 5+ years of experience, Mohit is a Microsoft Certified expert known for
his cloud migration, cyber security, and digital forensics expertise. He specializes in Microsoft 365, Exchange Server, and Azure AD migration, ensuring seamless transitions for organizations worldwide. His multifaceted role as a meticulous tech writer, diligent researcher, and astute editor underscores his commitment to delivering cutting-edge
digital forensics and cloud migration strategies. View all of Mohit Jha's posts. Are you tired of dealing with a slow, unresponsive, or malfunctioning laptop? Before considering professional help or replacing your device, you may want to try manually resetting it. A manual reset can resolve various issues, from software glitches to hardware problems,
and get your laptop up and running smoothly again. In this comprehensive guide, well walk you through the process of manually resetting your laptop, covering the different types of resets, preparation steps, and detailed instructions for various laptop models. Understanding the Different Types of ResetsBefore we dive into the manual reset process,
its essential to understand the different types of resets you can perform on your laptop. The type of reset you need depends on the issue youre experiencing and the level of reset required.Soft ResetA soft reset, also known as a warm boot, is a simple reboot of your laptop. This type of reset is useful when your laptop is frozen, unresponsive, or
experiencing minor software issues. A soft reset will restart your laptop without affecting any of your files or settings.Hard ResetA hard reset, also known as a cold boot, is a more extensive reset that shuts down your laptop completely, including the power supply. This type of reset is useful when your laptop is experiencing more severe software or
hardware issues, such as a faulty battery or a corrupted operating system.Factory ResetA factory reset, also known as a master reset, is a complete reset of your laptop to its original factory settings. This type of reset will erase all your files, settings, and installed software, returning your laptop to its original state when you first purchased
it.Preparation Steps Before Manually Resetting Your LaptopBefore you start the manual reset process, its crucial to take a few preparation steps to ensure a smooth and safe reset.Backup Your FilesIf youre planning to perform a factory reset, its essential to backup your files and data to an external hard drive, cloud storage, or a separate device. This
will ensure that you dont lose any important files or documents during the reset process.Disconnect External DevicesDisconnect any external devices, such as USB drives, SD cards, or peripherals, from your laptop. This will prevent any potential data loss or damage to your devices during the reset process.Ground YourselfStatic electricity can
damage your laptops internal components. To prevent this, ground yourself by touching a metal object or wearing an anti-static wrist strap.Manual Reset Instructions for Various Laptop ModelsThe manual reset process may vary depending on your laptop model and manufacturer. Here are some general instructions for popular laptop models:For Dell
LaptopsSoft Reset: Press and hold the Power button for 10 seconds to force shut down your laptop. Then, press the Power button again to restart your laptop.Hard Reset: Press and hold the Power button and the Volume Down button simultaneously for 10 seconds to force shut down your laptop. Then, press the Power button again to restart your
laptop.Factory Reset: Press and hold the Ctrl + F11 keys while booting up your laptop to access the Dell Recovery Environment. Follow the on-screen instructions to complete the factory reset process.For HP LaptopsSoft Reset: Press and hold the Power button for 10 seconds to force shut down your laptop. Then, press the Power button again to
restart your laptop.Hard Reset: Press and hold the Power button and the Volume Down button simultaneously for 10 seconds to force shut down your laptop. Then, press the Power button again to restart your laptop.Factory Reset: Press and hold the F11 key while booting up your laptop to access the HP Recovery Manager. Follow the on-screen
instructions to complete the factory reset process.For Lenovo LaptopsSoft Reset: Press and hold the Power button for 10 seconds to force shut down your laptop. Then, press the Power button again to restart your laptop.Hard Reset: Press and hold the Power button and the Volume Down button simultaneously for 10 seconds to force shut down your
laptop. Then, press the Power button again to restart your laptop.Factory Reset: Press and hold the F11 key while booting up your laptop to access the Lenovo Recovery Environment. Follow the on-screen instructions to complete the factory reset process.Troubleshooting Tips and TricksIf youre experiencing issues during the manual reset process,
here are some troubleshooting tips and tricks to help you resolve common problems:Issue: Laptop Wont Turn OnCheck the power cord and battery for any damage or issues.Try pressing the Power button for an extended period to discharge any residual power.If your laptop has a removable battery, try removing it and pressing the Power button for
30 seconds to discharge any residual power.Issue: Laptop Wont Boot UpCheck the boot order in the BIOS settings to ensure that the correct device is set as the primary boot device.Try booting up your laptop in Safe Mode to isolate any software issues.If your laptop has a recovery partition, try booting up from the recovery partition to access the
recovery environment.ConclusionManually resetting your laptop can be a effective way to resolve various issues, from software glitches to hardware problems. By following the preparation steps and manual reset instructions outlined in this guide, you can safely and successfully reset your laptop to its original factory settings. Remember to backup
your files, disconnect external devices, and ground yourself before starting the reset process. If youre experiencing any issues during the reset process, try troubleshooting tips and tricks to resolve common problems.What is a manual reset and why do I need it?A manual reset is a process of restoring your laptop to its original settings by removing all
installed programs, data, and configurations. This is necessary when your laptop is experiencing severe issues such as freezing, crashing, or failing to boot up. A manual reset can help resolve these problems by giving your laptop a fresh start.Its essential to note that a manual reset will erase all data on your laptop, so its crucial to back up your
important files and documents before proceeding. Additionally, you should only attempt a manual reset if you have tried other troubleshooting methods and they have failed to resolve the issue.What are the risks involved in manually resetting my laptop?Manually resetting your laptop can pose some risks, including data loss, potential damage to the
operating system, and loss of installed programs. If not done correctly, a manual reset can also lead to hardware issues or render your laptop unusable. Its essential to follow the correct steps and precautions to minimize these risks.To mitigate these risks, make sure to back up your important files and documents before starting the reset process.
Additionally, ensure that you have the necessary installation media and product keys for your operating system and installed programs. Its also recommended to seek professional help if youre unsure about any part of the process.What are the necessary preparations before manually resetting my laptop?Before manually resetting your laptop, its
essential to prepare by backing up your important files and documents. This can be done by transferring your files to an external hard drive, cloud storage, or a separate computer. You should also ensure that you have the necessary installation media and product keys for your operating system and installed programs.Additionally, disconnect any
external devices, such as USB drives, printers, and scanners, to prevent any potential conflicts during the reset process. Its also recommended to write down your Wi-Fi password and any other important settings that you may need to reconfigure after the reset.How do I manually reset my laptop to its factory settings?To manually reset your laptop to
its factory settings, youll need to access the recovery environment. This can usually be done by pressing a specific key combination during boot-up, such as F11 or F12. Once in the recovery environment, select the option to reset your laptop to its factory settings and follow the on-screen instructions.The reset process may take some time, depending
on the speed of your laptop and the amount of data to be erased. Once the process is complete, your laptop will restart, and youll be prompted to set up your operating system and reinstall any necessary drivers and programs.What should I do after manually resetting my laptop?After manually resetting your laptop, youll need to set up your operating
system and reinstall any necessary drivers and programs. This can be done by following the on-screen instructions and using the installation media and product keys that you prepared earlier.Its also essential to reinstall any security software and update your operating system to the latest version. Additionally, you should reconnect any external
devices and reconfigure any settings that you wrote down earlier, such as your Wi-Fi password.Can I manually reset my laptop if Ive forgotten my password?If youve forgotten your password, you may still be able to manually reset your laptop. However, this will depend on the type of password reset options available on your laptop. Some laptops may
allow you to reset your password using a password reset disk or a built-in password reset tool.If youre unable to reset your password, you may need to contact the manufacturer or a professional for assistance. In some cases, a manual reset may not be possible without the password, and you may need to seek alternative solutions, such as data
recovery or professional repair.How long does it take to manually reset a laptop?The time it takes to manually reset a laptop can vary depending on the speed of your laptop, the amount of data to be erased, and the complexity of the reset process. On average, a manual reset can take anywhere from 30 minutes to several hours.Its essential to be
patient and not interrupt the reset process, as this can cause further issues or render your laptop unusable. Additionally, ensure that your laptop is plugged into a power source and that the battery is fully charged to prevent any interruptions during the reset process. Download Article An in-depth guide to performing a factory reset on Android
smartphones Download Article Factory resetting an Android phone will delete all your data, including your contacts, photos, apps, and more. If you don't want to delete everything, you must back up your device before proceeding. A hard reset can be helpful if you're giving the phone away or if you want to start with a clean device. This wikiHow will
show you how to reset your Android device to its default settings using factory reset and recovery mode. On newer devices, go to "Settings" "Backup and reset" "Erase all data (factory reset)" "Erase data" "Erase data".On older devices, go to "Settings" "Backup & reset" "Factory data reset" "Reset Phone". Enter your passcode and tap "Erase
everything".Always backup your device before factory resetting. All data will be permanently erased.10pen the Settings app . This is the gear icon.A factory reset will erase all your data from your phone. It's recommended to back up your device before proceeding.[1] 2Tap Backup and reset. On newer versions of Android, you may need to tap
Additional settings first.On Samsung Galaxy devices, tap General Management, and then Reset.[2] Advertisement 3Tap Erase all data (factory reset). A pop-up menu will open.4Tap Erase data. Again, this will reset all your data on your device. This includes apps, photos, contacts, and SD card files.5Tap Erase data again. This will confirm your
decision.Your phone will begin to reset. This process can take up to 10 minutes, depending on the amount of data in your device. Advertisement 10pen the Settings app . This is the gear icon. 2Scroll down and tap Backup & reset. It's in either the Personal or Privacy section of the menu, depending on device and Android version.If you are on a
Samsung Galaxy device, instead tap General Management and then tap Reset.[3]3Tap Factory data reset. It's at the bottom of the menu.[4]4Tap Reset Phone. Once the reset process is complete, your phone will be formatted as it was when it left the factory.If you are on a Samsung Galaxy device, instead tap Reset.5Enter your screen lock passcode. If
your phone has a screen lock enabled, you will be asked to enter your phone's pattern, PIN, or passcode.6Tap Erase everything to confirm. This will immediately erase all of the phone's data and reboots to the factory default settings and configuration. The process can take several minutes.If you are on a Samsung Galaxy device, instead tap Delete All.
Advertisement 1Power off your device. Use the power button or Accessibility menu to turn off your device. 2Boot your phone in Recovery Mode. With your device powered off, press and hold the device-specific button combination. The buttons will vary from device to device.[5]Most devices use Volume Up and Power. Some devices with physical user
interfaces may use the Power and Home buttons.Samsung devices: Hold Volume Up, Home, and Power at the same time.[6]Google Pixel: Hold Volume Down and Power at the same time. When you see the Android logo, press and hold the Power key, and then press the Volume Up key once.3Select a language. Use the Volume buttons to scroll up and
down, and use the Power button to confirm.4Select Wipe data. Use the Volume buttons to scroll up and down, and use the Power button to confirm.[7]On some devices, this will look like Wipe data/factory reset. If you see this, select it. Then, select Yes to confirm your selection.5Select Format data. This is the factory reset option.6Enter the
verification code. Use the keypad to enter the code on the screen.7Tap Format. You'll see a confirmation prompt.The device will begin erasing the data. Advertisement Add New Question Question What can I do if my phone will not turn on? If it's stuck on the logo screen, then it could be that your phone is soft-bricked. To restore your phone, search
for your model online, then flash stock firmware. Question I only want to save my photos. How can I save them and do a factory reset? If your phone has an SD card slot, you can copy your photos to an SD card. Data on an SD card is not touched during a factory reset. If you can't use an SD card, you can always plug your phone into your computer and
transfer your photos to it over USB. Finally, there's cloud storage. If you upload all your photos to Google Photos, Facebook, or Dropbox before doing a factory reset, they will be safely stored online for later download. Question How can I use the software of my Android phone if it is corrupted? You can't, you can't use corrupted software. Re-download
the software or find alternatives. See more answers Ask a Question Advertisement Co-authored by: Electronics Repair Specialist This article was co-authored by Aydin Yildiz and by wikiHow staff writer, Rain Kengly. Aydin Yildiz is an Electronics Repair Specialist based in San Diego, California. He is the founder of Fix4Less, a professional cellphone
repair business that has been in business since 2014. Aydin has over a decade of experience in the electronics repair business, and he works with phone, tablet, and computer repairs. Fix4Less serves individuals, corporate customers, and wholesale buyers in both repairing and recycling Apple products. Aydin holds an MBA from Southern States
University. This article has been viewed 2,857,858 times. Co-authors: 47 Updated: March 29, 2025 Views:2,857,858 Categories: Android | Cell Phone Maintenance PrintSend fan mail to authors Thanks to all authors for creating a page that has been read 2,857,858 times. "This article was a wonderful tool. Been trying so many other options mentioned
on the net, but yours were a life saver. Thanks a million."..." more Share your story On Windows 11, if you have had the same setup for a long time or notice problems with your laptop or desktop computer, the "Reset this PC" feature can help to revert the system to the factory default settings to fix the most common problems and improve overall
performance.The "Reset this PC" feature allows you to reinstall the operating system with multiple options to start from scratch with a clean copy. For example, you have an option to restore the factory settings, keeping your settings and files, and there is another option to remove everything to resolve problems, such as issues starting up or shutting
down, excessive memory usage, performance running apps, battery draining quickly, or removing tough malware.The feature even offers an option to use the original image instead of a custom manufacturer recovery image that may contain unwanted bloatware and configurations.You may like In this how-to guide, I will walk you through three
methods to reset Windows 11 to its factory settings by keeping your files or erasing everything.To reset a Windows 11 laptop or desktop to its factory default settings without losing your files, use these steps:Open Settings.Click on System.Click the Recovery page on the right side.(Image credit: Mauro Huculak)Click the Reset PC button for the "Reset
this PC" feature under the "Recovery options" section.(Image credit: Mauro Huculak)Click the "Keep my files" option.(Image credit: Mauro Huculak)Cloud download: Downloads a fresh copy of the installation from the Microsoft servers and reinstalls Windows 11. However, this option will not restore the tools, apps, custom drivers, and configuration
that came with the original image provided by the manufacturer.Local reinstall: Uses the files already available to reset the computer. This process will restore the factory drivers, settings, and tools if this is a branded device (such as Dell, ASUS, Lenovo, etc.).(Image credit: Mauro Huculak)Review the apps to reinstall after the reset to factory
settings.Click the Next button.(Image credit: Mauro Huculak)(Image credit: Mauro Huculak)Once you complete the steps, the computer will reset to the factory settings, preserving your files.After factory resetAfter the reset, it's a good idea to check for updates to ensure the setup does not miss any security patches or drivers. Also, you may need to
reinstall any of your previous applications as necessary.All the latest news, reviews, and guides for Windows and Xbox diehards.To install updates for Windows 11, use these steps:Open Settings.Click on Windows Update.Click the "Check for updates" button.(Image credit: Mauro Huculak)Once you complete the steps, Windows Update will download
the latest patches and driver updates (if available).Check for missing driversTo check for missing drivers after completing the reset of Windows 11, use these steps:Open Start.Search for Device Manager and click the top result to open the app.Confirm that there's no branch called "Other devices," which usually lists devices without drivers.(Image
credit: Mauro Huculak)If you have one or more devices missing, check the computer manufacturer's support website to download and install the latest drivers available.The last thing left to do is reinstall any previously installed app on your computer (if applicable).How to factory reset Windows 11 using remove everything optionTo use the reset
feature removing everything on a computer that you use for working at home or gaming, use these steps:Open Settings.Click on System.Click the Recovery page on the right side.(Image credit: Mauro Huculak)Click the Reset PC button for the "Reset this PC" feature under the "Recovery options" section.(Image credit: Mauro Huculak)Click the
Remove everything option.(Image credit: Mauro Huculak)Select the Cloud download or Local reinstall, depending on how you want to reset the system.(Image credit: Mauro Huculak)(Optional) Click the Change settings option.(Image credit: Mauro Huculak)Turn on the "Data erasure toggle" switch.Quick note: Use this option to prepare the computer
for sale. Otherwise, the default reset settings are recommended if you are trying to refresh the installation.Turn on the Data drives toggle switch to erase the Windows 11 installation drive and any other storage drive connected to your computer (if applicable).Click the Confirm button.(Image credit: Mauro Huculak)Review the apps to reinstall after
the reset to factory settings.Click the Next button.Click the Reset button.(Image credit: Mauro Huculak)After you complete the steps, the process will erase the drives, depending on your configuration, and install a clean copy of Windows 11.After factory resetlf you play to sell the device, you don't need to do anything else. However, if you plan to
start over with the computer, there are some extra steps, including checking for updates and missing drivers, and you want to reinstall your apps and restore your files from backup.To install updates for Windows 11, use these steps:Open Settings.Click on Windows Update.Click the "Check for updates" button.(Image credit: Mauro Huculak)Once you
complete the steps, Windows Update will download and install any missing updates and drivers (if available).Check for missing driversTo check for missing drivers after the "Reset this PC," use these steps:Open Start.Search for Device Manager and click the top result to open the app.Confirm that there's no branch called "Other devices," which
usually lists devices without drivers.(Image credit: Mauro Huculak)If you have components without drivers, check the computer manufacturer support website to download and install the latest drivers available.Restore files from backupIf you have a backup of your files, now is the time to restore them. The recovery process will be different depending
on the file backup method.For instance, if you use OneDrive, the files may already be syncing on the computer. However, if not, you may need to reconfigure the app again.If you backed up your files manually to an external drive, connect the portable drive and use these steps:Open File Explorer.Click on This PC from the left pane.Double-click the
storage with the file backup under the "Devices and drives" section.(Image credit: Mauro Huculak)Select the files and folders.Click the Copy button.(Image credit: Mauro Huculak)Open the destination folder.Click the Paste button from the command bar.Once you complete the steps, you may need to repeat the steps to restore additional files. If you
are missing one or more apps, now is the time to install them.More resourcesFor more helpful articles, coverage, and answers to common questions about Windows 10 and Windows 11, visit the following resources:The specific process for performing a factory reset differs from platform to platform but can be done on any device via the settings menu.
And remember, factory resets permanently delete all locally stored user files, so be sure to back up your photos and other data first. Well walk you through how to factory reset on any platform, starting with iOS devices, followed by Android, Windows, and macOS.Factory reset on iOSHeres how to do a factory reset on iOS:Go to Settings > General >
Transfer or Reset iPhone (or iPad).Tap Erase All Content and Settings, then Continue. Wait for the process to finish erasing everything from your phone.If you want to restore your data from a backup, this option will be available when you start up your iPhone or iPad after the reset.If youre doing a reset to remove spyware from your iPhone, it wont
always get rid of it, and some remnants may lurk in your backup, so install reliable anti-spyware software after your reset.Factory reset on AndroidHeres how to reset to factory settings on an Android phone or tablet. The screenshots are of a Samsung device, and the particular menu wording may vary slightly between Android models.Go to Settings >
General Management > Reset.Tap Factory data reset.While a factory reset should destroy spyware on an Android, the best way to get rid of it is by using an anti-spyware tool. This will also remove Android spyware that works even when the phone is off.Factory reset on WindowsBefore following our instructions on how to reset Windows 10 and 11,
remember to back up your computer. Windows has a built-in tool that creates a snapshot of your PC so you can reload it later.And if youre doing a factory reset because you want your computer to feel like new again, consider learning how to clean up and speed up Windows 1 first to see if this helps.Windows 10Heres how to factory reset a Windows
10 computer:Click Start, then Settings.Click Update & Security.Click Recovery. Under Reset This PC, click Get Started.Click Remove everything. Junk files and malware might remain if you choose Keep my files.The process for a Microsoft Surface factory reset is pretty much the same. You just have to swipe from the right side and tap Settings, then
proceed from Step 2 above.If you reset and need to troubleshoot Windows installation errors, there are many diagnostic and repair tools available, including System Restore.Another thing to note is computer manufacturers (e.g., ASUS, HP, Alienware, and Lenovo) often load devices with bloatware it will come back after a factory reset. Learn how to
get rid of bloatware for a faster and cleaner experience.Windows 11Heres how to restore factory settings on Windows 11:Click Start, then Settings.In System, click Recovery.Click Reset PC.Click Remove everything. Junk files and malware might remain if you choose Keep my files.How to factory reset a computer without your passwordForgotten your
Windows login? Heres how to reset your computer to factory settings without the password:While holding the Shift key, click the Power icon and Restart.Youll see a screen saying Choose an option. Click Troubleshoot.Click Reset this PC, then click Remove everything or Keep my files (if you have no malware and are keeping the PC).You might need to
choose more options on how you want to reinstall Windows.Factory reset on MacGot everything backed up? Okay, heres how to do a factory reset on Ventura MacOS:Go to the Apple menu and click System Settings.Click General, then Transfer or Reset.Click Erase all Content and Settings.Still running Monterey or an older version of MacOS? There
are even fewer steps: simply click the Apple menu, then System Preferences, and from the System Preferences menu click Erase All Content and Settings.Now that your computer is running like new again, make sure you check out the ultimate security guide for Macs and equip yourself with top-quality automatic maintenance software like AVG
TuneUp for Mac.If youre here because you want to delete some files permanently but not all, a factory reset is probably overkill. Check out how to permanently delete files on a Mac instead.What is a factory reset?A factory reset is an option for restoring a device to the way it was when it was first bought. The device goes back to the software and
settings it originally shipped with, so all user data and applications you downloaded are deleted.Does a factory reset delete everything?What does a factory reset do? It deletes everything that was installed after the device left the factory, returning the device to an unused state. Back everything up first so you can reinstall your files and apps after the
reset. Then, make sure you update all your software as soon as you reinstall it. Whats the difference between hard reset, system restore, and factory reset?Although they share the word reset, a factory reset and a hard reset are very different things. And a system restore is something else entirely. Heres what each of them does:A factory reset deletes
all user data and reverts back to the factory-installed software.A system restore reinstalls the operating system but does not affect user data. This is a safe way to resolve software issues without losing important files.A hard reset means rebooting a device. It doesnt delete or reinstall anything but may help a slow or frozen device start working again.A
system restore is great when trying to repair corrupted Windows system files, because its main function is to reinstall the operating system. It can also be a way to fix Windows Update errors since the problem is likely found in system files.When to do a factory resetYou should factory reset when you want to: But, there are many malfunctions that can
be resolved without doing a factory reset. For example, if youre having Windows Update errors, try fixing your device with a hard reset or a system restore.How do you fix a computer that keeps restarting? Run an anti-malware scan and uninstall the latest apps. What if its your phone that keeps restarting? Update the OS and see if that does the
trick.If youre trying to revive an old PC, you can free up disk space without doing a factory reset. Remember, data recovery after a factory reset is impossible.What are the benefits of a factory reset?Here are the main benefits of a factory reset:Your device gets a fresh start.Space is cleared and programs removed.It can solve software and operating
system issues.Data is removed, protecting your privacy if youre recycling a device.Every PC slows down over time, and a reset can help speed yours up.There are ways to make your PC go faster without deleting everything. You can also clean up a Mac and speed up a Mac so that its just like new. And you can give your Android more space, speed, and
battery life without taking extreme measures.Get the most out of your system with AVG TuneUpOne of the best things you can do after a reset is install software that keeps your device from slowing down. AVG TuneUp takes care of clutter by clearing space, improves performance and startup speeds by uninstalling apps you dont need, and updates
your programs automatically. Try it for free today. FAQs about factory resettingWill factory resetting a phone clean malware, viruses, and other harmful software?A factory reset will usually get rid of a virus or malware on your computer. Theres no difference whether its malware or a virus; a reset wipes everything. But, both could return if you
restore all your data and settings from a backup, so make sure you install internet security software right after a reset.Will I have to re-download all my apps and files after a factory reset?Yes, you will. So, how long does a factory reset take to get used to? That all depends. Youre going to lose settings and it could take weeks until you feel as
productive as before.Restoring from a backup makes it much faster all of your files, browser settings, and app settings will work the same way.How long does a factory reset take?Factory resets can take a long time. It will take an hour or so for phones, but laptops may take up to three hours and desktops can take more time if the hard drive is really
big. A factory reset can be a critical step in troubleshooting, clearing out viruses, or simply starting fresh with a clean version of Windows. Whether you're preparing to sell your device or aiming to resolve persistent system issues, knowing how to properly perform a factory reset on Windows can save you time and ensure your data security.In this
blog post, we'll guide you through the detailed steps of performing a factory reset on Windows, ensuring you understand the implications and the process involved. What is a Factory Reset Feature in Windows?Factory reset is a built-in tool in Windows that helps restore a computer to its factory state by reinstalling the operating system. A reset
restores it to its factory setting and deletes all the settings, applications, and data that might differ from the original installation (depending on the reset option selected). This function is usually employed when a system is facing serious issues, has performance glitches, or is being prepared for a sale.Why Performa Factory Reset Windows 10?There
are several reasons you might want to perform factory reset. Basically a factory reset can effectively resolve a wide range of minor issues, including:Very slow performance.Startup and shutdown issues.High usage of memory.Software crashing or showing errors.Draining battery too quickly.Prepare you PC for saleTo remove malware and unwanted
softwares.Furthermore, a reset serves the purpose of improving system performance by clearing out bloatware and other unwanted files.Benefits of Factory ResetPerformance Boost: Improve speed and responsiveness by removing unnecessary files, bloatware, and corrupted data.Solves Software Problems: Fixes problems like software crashes,
application errors, or system hang problems.Resets Factory Settings: Install Windows with default settings and remove problems created by third-party applications or settings tweaks.Prepares for New Ownership: Useful when selling or donating a PC since it clears all personal data and resets the computer for the new user.What to Do Before You
Factory Reset Windows 10 or 11There are many things you should follow before you factory reset:Backup Your Data: See whether all important files are backed up on an external drive, OneDrive, or any other cloud service.Deauthorize Software: Some software, like iTunes and Adobe, locks your license into the PC itself.Check Update Status of the
System: Make sure that you are fully updated on your system so as to avoid any reinstallation of out-of-date software.Have your Product Key Ready: If you reinstall Windows, prepare to have your product key (if applicable) ready to reactivate.How to Factory Reset Windows 10There are two major methods used to reset Windows 10Keep My Files: In
this scenario, your PC is reset to factory settings but the users' accounts are preserved.Remove Everything: This option deletes everything from your PC and reinstall Windows 10 on it.Method 1: Factory Reset Windows 10 (Keep My Files)This requires a complete reset of your computer while saving your private files. Follow these steps:Step 1: Open
SettingsThe Start Menu has Settings, which looks like a gear. Open Settings.SettingFirst got to Update & Security and after that you may find Recovery option click on it.Update & SecurityStep 3: From Recovery Choose the Reset OptionGo to Reset this PC, then click on Get Started. After that a new window will appear called as Reset this PC.Step 4:
Choose an Option for ResetChoose the option whether you would like to keep some file after resetting the PC or remove everything.Reset TypeCloud Download: Retrieves a fresh copy of Windows 10 that will come via the cloud.Local Reinstall: Reinstall Windows from files stored on the System.Choose Reset Typelf you select 'Cloud download', a
window with additional settings will appear. You can either click 'Next' or 'Change settings' to change the settings.Cloud DownloadIf you click 'Change settings', you can accept or decline to restore preinstalled apps and settings, and download and reinstall Windows by toggling the switches on or off. Once you make your choice, click 'Confirm.'Choose
restore preinstalled apps or Download WindowsIf you opt for the 'Local reinstall', a window with additional settings will appear. There, you can either click 'Change settings' or proceed by clicking 'Next.'Local ReinstallStep 5: Confirm and ResetIf you click 'Change settings,' you can accept or decline to restore apps and settings, and reinstall Windows
from your device by toggling the switches on or off. Once you make your choice, click 'Confirm.'Confirm & ResetStep 6: Reset operation download the installation files.After that you will first see the Reset operation download the installation files.Rersetting the PCStep 7: Post-Reset StepsAfter the reset, check for Updates. Go to Settings > Update &
Security >Windows Update, and click Check for Update. Install for drivers and updates that are missing. You may also reinstall your applications if you have to.Windows UpdateMethod 2: Factory Reset without Password (if locked out)If you cannot access your system (forget your password), you will be able to reset Windows 10 from the Advanced
Startup options.Step 1: Force Restart into Advanced StartupUsing Shift + Restart (while clicking Restart from the Shut down or sign out menu)If you reach the Login Screen but do not know the password, click the power icon (bottom right) and while clicking Restart, hold the Shift key.Shift + Restart Select This will reboot your PC into the Advanced
Startup Options.Step 2: Toubleshoot > Reset this PCNow click on Reset this PC. or you can go to Advanced option.TroubleshootStep 3: Select Cloud or Local DownloadIf you select 'Local download', a window with additional settings will appear. You can either click 'Next' or 'Change settings' to change the settings. As explained above. Choose Remove
everything to wipe the device clean. As explained above.Walk through the screens to reset Windows 10. You may be asked if you want to wipe the drive completely (this takes longer but is more secure if you're going to sell or give away the PC).How to do Factory Reset in Windows 11 In Windows 11 you can opt for more than one way to reset your PC
but in this section, we are going to discuss the easiest way to perform this task:Step 1: Go to Recovery >> Reset OptionOpen Windows Settings and then navigate to the System >> Recovery and then click on the Reset PC.Step 2: Choose What to DeleteAfter this, you will see two options at your screen:Keep my files (Choose to remove all apps but
keep your personal files)Remove Everything (Choose this to remove all your personal files, apps, and settings)Choose the option as per your requirement.Step 3: Select the Reinstall OptionBefore resetting your system, decide how to reinstall Windows. Opt for "Local reinstall" to use files from your device, or choose "Cloud download" to download files
from Microsoft, requiring at least 4GB of free space.Step 4: Reset your Windows 11 ComputerOnce you have selected all options, click on Next. After this, Windows will generate a summary. Read the point carefully, and then click on the Reset button to perform a factory reset of Windows 11.0ther Reset Alternatives: Cloud Download, Local Reinstall,
Clean Datal. The Cloud DownloadSo this one when you have your Cloud Download, Windows will download the latest version of the operating system Windows from Microsoft servers, so you can be sure to have the newest security updates and features.Useful if a local recovery partition is damaged or you want to make sure your reset will happen
with Windows, the latest version.After that select Cloud Download after selecting which reset type to perform.Wait to download the files from the system (requires an active internet connection and may take time depending on your internet speed).Reset will follow once downloaded.2. Local ReinstallLocal Reinstall is just using files that are stored on
the device to reset Windows. This is faster than Cloud Download but may not include the latest updates.After that, select Local Reinstall after choosing what type of reset to use.Existing recovery files will be used to carry out the process within the computer, hence does not require an internet connection.Perfect for slow internet speeds or areas
devoid of internet connectivity.3. Clean DataFactory reset with the Remove everything option wipes storage drives clean as well. This will thoroughly erase data on your device because it is very important when sold or donated PC as private information will remain private.Further, it will provide the option to remove files and clean the drive after
selecting Remove Everything. This makes sure that everything on the drive is securely erased and non-recoverable.Also Read:Complete Windows Shortcut Keys ListHow to Install Windows 11ConclusionRegardless of whether you choose to keep your files, factory resetting Windows 10 serves as an effective remedy for most stubborn system issues.
Well, if you follow the steps given in this guide, you will be able to restore your PC back to factory settings and boost its performance in just a few simple steps.
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