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Samsung refrigerators are among the smartest appliances available. They include features such as digital displays and touch buttons that offer great conveniences for smarter living. However, sometimes the need will arise for you to reset your Samsung fridge. There are various reasons this may happen, and we will discuss all of them.In order to RESET Samsung fridge, there are a couple of ways to do it. One of them is to turn the circuit breaker OFF for 2 minutes and then turn it ON. Alternatively, you can unplug the fridge.If this method will not work, you
can RESET refrigerator main control board by pressing and holding POWER FREEZE and POWER COOL buttons until you hear a chime. Method #1 (doesnt work in every case)If your Samsung fridge is not functioning properly, and you think it could benefit from a reset simply follow the steps below to perform a reset:Turn off the refrigerator and unplug it from the wall or turn breaker OFF.Next, youll need to wait between 10 and 15 minutes before restoring the power. This downtime allows your Samsung fridge control board to reboot.Restore power. Once
you plug it in and turn the power back on it should be fully reset. But if this option will not work for you, try Method #2Method #2Depending on the model of your fridge, you need to press 2 buttons to reset.When two buttons are pushed simultaneously there will be no sound. If you hear a sound, stop and start over.Press and hold the two buttons simultaneously until display will start flashing at least 2-3 times.After this procedure, you will be able to read error codes if they are present.After 1 or 2 minutes of beeping, fridge will reset the computer and come
back to normal operation. Do you have a French door Samsung refrigerator that keeps reminding you to change the water filter? Remember that regularly changing the filter will provide you with water that is clean and fresh at all times. These filters should be changed every 6 months, or depending on how much water you use. The indicator light will change colors to tell you how soon you need to change it. The colors will vary depending on the model you have, but regardless, red is always the last stage.After youve purchased a new filter and replaced it,
youll simply press one of the following buttons (check your owners manual) and hold for 3 5 seconds to reset the filter light:ALARM ICE/WATER ICE TYPE/WATERIs your fridge showing OF OF or O FF? When Samsung refrigerators are on display in a store they are in whats called demo mode. This allows potential customers to see the lights and other features without the compressor engaging. In other words, there is no cooling function running while on display in a store.If you recently purchased a new Samsung fridge and the store forgot to disable this
mode, or if someone in your home accidentally hit the wrong button and put the fridge into this mode youll follow these steps to return the unit to cooling:The specific buttons may be named differently depending on the model you have, but they are always in the same location. 2 TOP LEFT BUTTONS and RIGHT TOP BUTTON (for some models)Press and hold ENERGY SAVER and POWER FREEZE simultaneously until you hear a chime. The display should be gone if those were the correct buttons for your model. If they did not, move onto step #3. Press and
hold ENERGY SAVER, POWER FREEZE, and LIGHTING simultaneously until you hear a chime. The demo display should be gone within a few seconds, and youll hear your fridge begin to cool again. After a power outage it may be necessary to reset your Samsung fridge, as the power may not come back right away. It can result in the refrigerators processor becoming locked. Heres what you do after your power is restored:Unplug the unit from the wall Wait for at least 30 seconds Plug the unit back into the wallWhen the power is restored your fridge may
power up correctly, but the display may show the actual temperature rather than the factory default temperatures you had set. If this is the case, youll have to set the unit to Power Cool and Power Freeze modes until it reaches the desired temperatures again.Also, keep in mind that power surges can damage the unit and cause a failure to be detected. If this occurs youll need to contact Samsung and register for an Online Service Center Request.The touch screen on your Samsung fridge is designed to time out after a period of inactivity. Although its also
programmed to respond to new activity, sometimes it doesnt do this. If your touch screen is not responding here is how you reset it:There is a removable panel located at the top of the right refrigerator door. Youll find it at the right, top corner of this door on the inside. Simply push the panel upwards to open it.Find the red switch located inside this door.Check the status of the switch to see if its ON or OFF.The switch is ON if its facing the line on the right side.If the switch is currently ON, go ahead and switch it OFF and wait about 15 seconds before turning
it back on. You should see the Samsung logo as the touch screen boots back up.If the switch is currently OFF, go ahead and turn it back ON.If the brand logo doesnt appear after about 15 seconds, youll need to repeat step #2.If you try this multiple times and the touch screen still remains blank you may need to contact Samsung for service.Depending on what model Samsung fridge you have, there are a few different ways to reset the ice maker. We will give you tips below for both bottom mount and French door refrigerators. Just keep in mind that there are 2
types of French door ice makers the flex tray design and a heated tray design.Before we begin, its important to note that you should never reset your ice maker more than once in a 24-hour period. Doing so may cause the ice tray to overfill which leads to water pouring directly into the bucket and freezing. You will not be able to dispense ice if this occurs.You will need to locate the reset switch. This is usually underneath the ice maker, past the front cover. Simply press and hold this button until you hear the ice tray motor kick on. Close the freezer door and
then wait up to 24-hours for operations to return to normal.Its important to keep in mind that this model can take a full 5 to 8 minutes to reset.Open the left door on your Samsung fridge. Find your ice bucket and press the release latch on the right side of the bucket. This will allow you to pull the bucket out. Now that the bucket is out of your way, you should see the reset button on the right side of the ice maker. The button is rectangular, translucent, and rubber. If your fridge is newer than 2010, youll hear an audible chime once the reset begins. If your unit
is older simply hold the button for at least 10 seconds. Replace the ice bucket and wait up to 24-hours for full ice production.In conclusion, there are a wide range of reasons your Samsung fridge may need to be reset. Regardless, weve covered pretty much every reason above.Leave us a comment and let us know if have an easier way to perform any of these resets. You are experiencing problems such as 88 88 or other error messages, improper cooling, or strange noise. A resetting may solve the problem and bring the Refrigerator to normal condition. But you
dont know How to reset Samsung refrigerators to solve the common errors. The best way to reset a Samsung Refrigerator is to turn off the switch, unplug it, and wait 5-7 minutes. Then plug it in back, and you are done resetting. Go to settings > About family Hub > Factory reset data for factory setting family hub. But sometimes, you can solve the problem without resetting. Or maybe you have a different Samsung model that has a different setting. Experiencing an outage or other error codes requires resetting sometimes. The method will differ in such cases.
But dont worry, we will cover everything. Resetting is not a solution. Error codes, most of the time, indicate an underlying problem that needs solving. Removing codes through resetting will not solve the problem. Instead, it will hide the problem that may emerge broadly. For example, the 21E code indicates that the fan is not rotating properly. It can happen because the door is not closed properly or because of the fan failure. Now resetting the Refrigerator will not solve the fan failure problem. And hiding it for too long can also damage the other internal
parts of the Refrigerator. Some codes even mean nothing. For example, the 85C error code indicates that the family hub is triggered by low voltage. This usually happens after a power outage. Pressing OK for 3 seconds will solve the problem. Now when you reset the Refrigerator, all the error codes go away. Once the main problem shows up and you hire the technician, he cannot find the underlying problem. So resetting is not a good solution at all. Hire a professional or request a service from the Samsung Support system. A table shows the common error
codes, underlying causes, and solutions. Error CodeDescriptionSolutionAPAccess Pointlt is in Wi-Fi setup mode, no action is required21E, 22E, 22CFreezer Fan ErrorRequire Deforestation or professional service41, 42, and interior blue lights flashingDisconnection between the internal moduleReboot the Family Hub display or request an official service41CFamily Hub errorConfirm the latest software update76C or blinking Autofill indicatorWater detected in the Autofill compartmentReset85CVoltage errorPress OK for 3 seconds88 88, 83E, 85E, or 86EPower
or voltage errorUnplug the fridge for 60 seconds, and request service if the code returnsPC ER, PC CHCommunication errorDisconnect and reconnect the wire harness above the doorOF OF or OFFCooling Off ModeTurn it off by following the manual.All icons flashingSelf-diagnosticNothing neededIce Off blinkingIce bucket not inserted correctlyRemove and insert the bucket correctly.Any other codeMiscellaneous errorAsk for official help.Apart from that, reset your Samsung refrigerator following times. You can simply unplug the Refrigerator when cleaning
the fridge since there is no problem during that time. It will surely clean history, but that wont affect the diagnosis in the future. But try not to reset the display when cleaning. The temperature display may not provide accurate information sometimes. Or maybe the display starts blinking. If that happens, something is not functioning properly. Resetting the fridge can solve the errors. These codes indicate that the fridge does not boot properly. These often happen after a power outage. Resetting the Refrigerator is a good solution, then. It allows the fridge to
boot up properly and start working again. Check your manual to understand under what circumstances you should reset the Refrigerator. Since different models come with different mechanisms and functionalities, checking the manual is the best way to determine when to reset the Samsung Refrigerator.
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Lets discuss some effective ways for Samsung fridge resetting. The universal process of resetting the Samsung Refrigerator is described below. Unplug the fridge or turn off the switch or the circuit breakers power. Wait for about 5-7 minutes. Plug it or turn on the switch or turn on the power back. Once you install the new water filter, you have to reset the Samsung refrigerator water filter light to make the filter start working properly. You will see the filter light turn on. To do that, Press the alarm button for 3 seconds on the screen. A blue button should be
with an alarm sign placed third in the left column. The filter light will turn off. The 88 88 code shows that the fridge is not functioning properly after the power outage. It requires rebooting. You can simply solve the problem by resetting it. To do that, Unplug the refrigerator for 60 seconds. Wait for more if you want. Plug it in, and the fridge should work fine. If not, request a service from Samsung. Is your screen showing some error codes? Arent the other buttons working? Well, here is an easy fix for you. Press the top left (energy saver) and top right (alarm)
simultaneously. Hold it for approximately 8 seconds. You will hear a beep once it is ready for diagnosis. The display will change. Wait for 30 seconds, and the fridge should start functioning properly. If not, there is a significant issue; you should request service. If 21E, 22E, and 22C codes show up, reset the fridge. To do that, Follow the universal method. Or, Turn off the red switch by flipping it. Wait for a few minutes. Turn it on again. The Reset Button should be located inside the top of the right door On Your Samsung Refrigerator. This is the usual location
for a Samsung side-by-side fridge reset button. After the power outage, filter replacement, or other troubleshooting issues, you may need to reset the screen or display. This is needed for family hub fridges from Samsung. Follow the steps below. Find the red switch. It is generally located behind the removable panel and at the top of the interior of the right door of your fridge. Turn it off and wait for a few minutes. Turn it on, and you are done. One of the main reasons for resetting is temperature inconsistency. You can follow the universal method to hard reset
it. But this time, keep it unplugged for 45-60 minutes and then plug it back in. Or you can follow the steps below. Go to the touch screen. Click the Fridge or Freezer button. Click tapping it until you get the desired temperature. The process of resetting Samsung refrigerator models rf28hmedbsr and rf260beaesr is slightly different. Press the energy saving button and lighting button for at least 10 seconds. See if the screen changes or not. Once changed, press the button, and you are set to go. You may have a problem with the freezing ability due to the
compressor. It is possible to reset the fridge compressor. To do that, Press and hold the energy-saving button from the left and the fridge button simultaneously for 8-10 seconds. Hold it until you see the changes on the screen. The system should be back to normal. If you are not getting any ice from the refrigerator ice maker, the last thing you do is reset it. To do that, Detach the ice bucket to reach the ice maker. Look for the test button. It will be a rectangular button with an arrow or TEST mark. Look around front, side, or bottom. Press and hold it until you
hear a beeping noise. The sound indicates that the process has started. Immediately put the ice bucket. It should solve the problem. If not, request support. Factory reset is necessary when you need a fresh start. Maybe you have bought a second-hand fridge. Or maybe you are selling it. Sometimes, it is necessary to update the latest software. If you have a family hub refrigerator and want to factory reset the fridge, follow the steps below. Navigate to Settings Click on About Family Hub Go to Factory data reset Select RESET Click RESET again when prompted
Finally, click Delete all data. But remember that it will delete everything in your fridge. Some people unplug the fridge for resetting, but when they plug it back in, the fridge wont work. This is a common problem. There are three reasons for this. The fridge is still in cooling mode: A refrigerator has small tubes that control the pressure once it reaches the desired temperature. It is done to reduce the pressure when starting the fridge. Now if you unplug and plug it in within 5 minutes, chances are high that the tubes are still controlling the pressure. Solution
wait for an hour and then plug it back. It should solve the problem. You havent plugged it in properly: Another reason can be an improper attachment of the plug. Or maybe the switch or circuit breaker is off. Solution remove it and plug it in properly. Turn on the switch and circuit breaker. If none of the solutions works, there might be something else. So, hire a professional or request Samsung support. Applying the right solution to the right problem saves time and effort. Resetting the Samsung refrigerator can solve many problems, but not all problems. The
error codes indicate underlying problems most of the time. So dont reset every time since you know how to reset a Samsung refrigerator. Know the underlying causes and use them as a final solution. Call for a professional or request service for other issues. Common causes of errors on Samsung refrigerators include power outages, faulty sensors, clogged air filters, malfunctioning motors, and damaged wiring.Yes, you can take preventive measures to avoid errors on your Samsung refrigerator by performing regular maintenance, such as cleaning the coils,
changing the water filter, and checking the door seals. Additionally, avoid overloading the appliance and keep the temperature settings within the recommended range.You should only reset your Samsung refrigerator when you encounter an issue that requires it. Resetting it too often can cause unnecessary wear and tear on the appliance and may not solve the underlying issue.Check the compressor; the compressor is the heart of the refrigerators cooling system. If its not working properly, the refrigerator wont cool properly. If you hear a clicking sound
coming from the compressor or its hot to the touch, it may need to be replaced. When your fridge is on the fritz, its natural to be worried. A fridge thats freaking out can lead to high energy bills, spoiled food, and error messages that make no sense. While Samsung fridges are known for their smart technology, theyre also vulnerable to dumb errors. Luckily, a simple reset will help you solve most problems with your Samsung refrigerator. This is particularly true if: Your fridge is still in Shop mode. The temperature display is flashing or erratic. Youve recently
had a power outage. Youre seeing an error message. Quick Samsung Refrigerator Reset Tips To reset a Samsung fridge, try a power reset by unplugging the fridge and waiting 30 seconds. Otherwise, try resetting it by going into the Samsung fridge settings, About Family Hub, and then Factory Data Reset. When youre trying to troubleshoot an appliance, your first step should be to consult the user manual. Dont have it? No worries! You can find it online Il show you how. Ready for the reset? Then read on for detailed instructions! As much as Id like, I cant
provide one set of instructions for every type of Samsung refrigerator. The quickest and easiest way to reset your fridge is to find the specific instructions for your model. Even among appliances made by a single manufacturer, there can be big differences. Two fridges both made by Samsung could have completely different reset rules. Finding the manual for your particular fridge can be a game-changer. Luckily, this is simple. Google is your friend here. Typing in Samsung [model] Refrigerator Manual PDF will get you results just about every time. Just replace
model with your fridges model number, and youll pull up the specific manual in no time. Once youve found the manual, you can skip right to the troubleshooting section for safe reset instructions. Dont know your model number? No worries! There are some general reset methods that cover most fridges. There are a few things you can try to reset your fridge. Most smart fridges have a few standard reset methods that can be used. For modern fridges with more complicated software, you can perform a full reset by going into the appropriate settings menu and
telling the fridge to reset. This can vary exactly by model, so check your manual (and use the instructions above to find your manual online, if you dont have the physical copy to hand). Most of the time, the reset option for a Samsung fridge can be found in Settings -> About -> Reset. Holding the power freeze and power cool buttons and the same time for five seconds works on most Samsung models. These two buttons appear on most Samsung refrigerators. Holding both of them at the same time for several seconds will usually reset the fridge. Some fridges
also have reset switches. Check on top of the fridge door for a small panel that can flip up. Underneath, there will be a button or a switch labelled reset. Pressing or flipping this switch will reset fridges with the feature. If nothing happens, then you can move on to the next step. If holding the two buttons doesnt work, then its time to look for specific problems. Check the display for a warning light or error codes. If theres an error code, you can look it up to find the right way to reset the fridge. Smart fridges are able to self-diagnose their problems in most
cases. If youre seeing an error code, you can check the problem at Samsungs error code database. If theres one thing that works across just about every technology, its the hard reset. Just about everything with a computer chip inside can benefit from some time turned off. Thats the case for fridges, too. A hard reset will fix just about everything a soft reset can. Just be careful, because this can sometimes erase your settings. If you have schedules saved to your refrigerator, back them up online before you try a hard reset. Turn off the fridge. If theres a power
button inside the fridge, press and hold it until the lights turn off. Unplug the fridge. Reach behind the unit and remove the plug from the wall. Cutting off its electrical supply helps stop any glitches that might escape turning the unit off. Wait at least ten minutes. If the fridge is having trouble cooling, waiting for a while can help the motors cool down. Plug the fridge back in and turn it back on. In 90% of situations, your fridge should be back in working order! If you cant move your fridge, turn it off at the circuit breaker, wait for a few minutes, and turn it back
on. Go to the circuit breaker and reset your refrigerator. In most cases, one of these reset methods will do the trick, and your problem will be solved. However, its important to double-check anyway. Once your fridge is running again, pay attention to it for the next few days. Make sure that the fridge is running normally, without any weird temperature fluctuations or error messages. If everything seems to be running normally, youre all set. If these tips havent helped dont worry. There may be other quick fixes you can try. Were fortunate enough to have a lot of
readers on our website, but unfortunately, I cant answer everyones questions personally. To help, weve teamed up with JustAnswer to connect you to a qualified Appliance expert. You can connect with an appliance expert below, who will help you solve your specific issue. They do charge a small trial fee, so just remember to cancel the trial once you get your refrigerator working again. Everything with computer chips in it is vulnerable to computer bugs. The smarter your fridge, the more parts there are that can freeze up. Sometimes, programs can get caught
in a loop. If a program is given too many commands at once, commands that conflict, or commands that make no sense, it can freeze. Basically, the program gets confused and stops responding to anything. In your computer, this problem looks like a Blue Screen of Death. In your fridge, it can appear like an unresponsive ice maker, a black touch screen, or a flashing control panel. Resetting is a quick solution to this problem. It terminates the program thats having problems and lets it restart. As long as the problem was a temporary glitch, youll be good to go
after a quick reset. Smart fridges are a great way to incorporate the power of technology into your daily life. However, they can have glitches like any other technology. I hope this quick guide has helped you reset your refrigerator, and given you some ways to keep it running in the future. Check out our related articles for a lot more free information on how to find and use amazing appliances for your home. Thanks for reading. Have a great day! -Craig The easiest way to reset your refrigerator is to unplug it, wait about five minutes, then plug it back in.To
factory reset the Family Hub, go to "Settings > About Family Hub > Factory Reset Data."If neither of those methods works for you, you'll need to get in contact with Samsung to get a technician to help.1Samsung doesn't recommend resetting your refrigerator as a first troubleshooting step. You might see something weird on your display and automatically think to reset it. But don't! Resetting will delete the error code history, which means that a support technician won't be able to properly troubleshoot the issue if a reset doesn't fix it.[1]Instead, request
service so a Samsung technician can diagnose the error codes. The issue could be a simple fix, such as a water filter you need to replace.The code displayed on your fridge door should help you diagnose the issue. After you fix the error code (like an old water filter), the code will disappear.If your ice maker is the issue, defrosting it is super easy! 2Reset when you see the "88 88" error code. This code usually occurs after an outage, as it tends to indicate that the fridge didn't boot properly. Reset your refrigerator to reboot and fix the error. Advertisement
3Reset your refrigerator when you clean or move it. Samsung recommends this being one of the few times you reset your fridge, as it'll be in good working order at the time and not have any error codes that are important to keep.4Don't reset your fridge if you see an "O FF" code (also seen as "OFF OFF" or "OF OF"). This code means that your refrigerator is in Demo mode (also known as Cooling Off Mode) and doesn't need a restart to fix. The steps for this vary depending on the kind of screen you have:If you have Family Hub, go to Apps > Fridge Manager >
Fridge Settings > Cooling Off > Deactivate.Other models require pressing a certain button combination, such as pressing and holding the top two buttons on the left panel for 10 seconds. To find out how to turn off Demo or Cooling Off mode for your model, check your manual.[2] Advertisement 1Unplug your fridge from the wall. You can also turn off the power at the circuit breaker if you can't get to the plug.This is perhaps the easiest and best way to reset your Samsung fridge, so try this method first to resolve any troubleshooting issues.This is also
recommended for resolving an "88 88" error.2Wait about 5 minutes. You want to make sure that any residual electric charge is gone before you continue to the next step.3Plug it back in. If you turned off the power at the circuit breaker, you can flip the switch to turn the power back on.[3]If you need to reset your Family Hub screen, flip the red switch that's located on the top of the inside of the right door.[4]Turn it off, wait 15 seconds, and turn it back on. Advertisement 1Navigate to Settings. If you want to sell or give away your refrigerator with Family Hub,
you should perform a factory reset before you do so.If you just need to reset the screen, flip the red switch that's located on the top of the inside of the right door.2Select About Family Hub. The exact location of this in the menu varies depending on the year model for your fridge.3Select Factory data reset and tap Reset. Since resetting this also deletes all your data, Samsung wants to make sure that you're aware of what you're trying to do. Select Reset again when prompted, then tap Delete all data to factory reset your Family Hub. Advertisement Ask a
Question Advertisement Thanks Thanks Thanks Advertisement Thanks for reading our article! If youd like to learn more about appliance repair, check out our in-depth interview with Trevor Storey. This article was co-authored by Trevor Storey and by wikiHow staff writer, Darlene Antonelli, MA. Trevor Storey is an Appliance Technician based in Santa Cruz, California. With over a decade of experience, he is the owner of Santa Cruz Appliance Repair, providing appliance repair and maintenance services for all major appliances. He also offers propane
conversion, vent cleaning, and DIY virtual repair consultations. Santa Cruz Appliance Repair received a Quality Business Award in 2024 as the Best Appliance Repair company in Santa Cruz, with an over 95% quality score. Trevor received a B.A. in Environmental Studies from the University of California, Santa Cruz. This article has been viewed 65,588 times. Co-authors: 5 Updated: September 17, 2024 Views:65,588 Categories: Refrigerators and Freezers PrintSend fan mail to authors Thanks to all authors for creating a page that has been read 65,588 times.
Samsung refrigerators are known for their reliability and efficiency. However, they may occasionally need to be reset, just like any other electronic device. A reset can help resolve issues such as malfunctioning temperature control, error messages, a malfunctioning water dispenser or ice maker, or faults from a power outage. Whatever the reason, you may wonder how to restore regular operation to your Samsung refrigerator. In this article, well walk you through the process of resetting it. Its super easy, so lets get right to it! You may need to reset a
Samsung refrigerator for a variety of reasons, including: The temperature display is not displaying the correct temperature, or the fridge is not cooling or freezing correctly The control panel isnt responding to commands or is showing error codes The water dispenser is malfunctioning The refrigerator has suffered a power outage After cleaning or replacing parts on the refrigerator If we had to select one household appliance that must always function at peak performance, it would be the refrigerator. Without it, the food stored inside would spoil, causing a
huge mess and a safety hazard. Luckily, resetting your Samsung refrigerator is a straightforward procedure. Follow the instructions below to get it up and running smoothly. On a Samsung refrigerator, the reset option is typically found on the control panel display on the front of the appliance. However, the reset button may be titled differently depending on the model. Some fridges have a Reset button on the control panel or behind the ice bucket. Other models dont have a dedicated reset button and perform a reset using a combination of the Power Cool and
Power Freeze buttons found on the display. Once youve located the Reset button or the combination of Power Cool and Power Freeze, click and hold them down for approximately 10 seconds. You will hear a chime or a beep as you do it. The sound is how youll know the refrigerator has started the reset. After the beep, the fridge will start to restart. The process may take a few minutes, and the refrigerator may not respond to any commands during this time. Be patient and wait for the restart process to finish. To ensure the reset was successful, check if the
temperature display shows the correct temperature and the display buttons work. While this concludes the reset procedure, its crucial to understand that there are various Samsung models, and the reset process of each may be slightly different. If you cannot reset your Samsung refrigerator following our steps, consult the user manual, contact Samsungs customer service for assistance, or try the other methods in the following section. This method has been used for ages and is always effective! It involves cutting off all power to the appliance for at least ten
minutes. Often, this is all thats needed to reset a device once the power has returned. You can use the hard reset technique to reset your Samsung refrigerator by following these steps: Locate the refrigerators power cable and unplug it from the electrical outlet Wait 10 minutes before reconnecting the refrigerator Wait for the fridge to restart and resume regular operation Check whether the temperature display and any other features that were not functioning correctly have returned to normal Routine Maintenance Tips to Keep Your Samsung Refrigerator in
Good Condition Resetting your Samsung refrigerator is an excellent method for optimal performance, but whats more important is learning how to properly maintain it so you never have to reset it. Plus, routine maintenance extends its lifespan. Here are some tips to help you maintain your refrigerator: Clean the interior of your refrigerator with a solution of warm water and detergent to keep bacteria and odors at bay Clean the condenser coils at the back or bottom of the refrigerator with a brush or vacuum cleaner to remove dust and debris. This
maintenance step will promote appropriate airflow and cooling of the interior Dont overload the refrigerator with food because it can block the airflow inside the fridge and cause the temperature to fluctuate Examine the door seals for signs of damage and clean them with a damp cloth to guarantee a tight seal Dont leave the fridge open for extended periods, as this can cause temperature fluctuations and reduce the refrigerators efficiency The electrical outlets amperage rating has no direct impact on the functionality of a Samsung refrigerator. However,
using an outlet with a lesser amperage rating than the required one for the refrigerator can overload the circuit and overheat the wires, tripping the circuit breaker and damaging the internal compartments of the fridge. To ensure safe and reliable operation, a 15-amp outlet is ideal for most refrigerators this is the typical electrical outlet found in most households. However, some refrigerators are more powerful and draw more electricity, so they need a 20-amp outlet. Additionally, Samsung suggests connecting its refrigerators to a 15-amp or 20-amp outlet
with a dedicated circuit. A dedicated circuit is wired to a single electrical outlet to power a single heavy-duty electrical device or appliance and is not shared with any other electrical devices or appliances. This setup ensures that the appliance or device gets a consistent and uninterrupted flow of electricity, which prevents electrical damage. By properly resetting a Samsung refrigerator, you can quickly fix any issues and ensure your devices safe and efficient operation. So lets sum up. If your Samsung fridge isnt cooling or freezing correctly, has suffered a
power outage, the control panel and water dispenser are malfunctioning, or youre replacing parts on the refrigerator, resetting it is a must. Resetting it can be done by pressing either the Reset button or a combination of the Power Cool and Power Freeze buttons. If this doesnt fix your issue, you can try the old school way, which involves unplugging your refrigerator from the outlet and letting it sit for around 10 minutes before plugging it back into the outlet and restoring its power. Resetting your refrigerator is vital for resolving any potential problems, but
good maintenance may prevent such issues from occurring in the first place. Clean the inside and condenser coils regularly, never overfill them with food, ensure the doors seal properly, and never leave them open for extended periods. Lastly, install a 15-amp or 20-amp outlet with a circuit dedicated to your Samsung refrigerator. Samsung refrigerators are among the smartest appliances available. They include features such as digital displays and touch buttons that offer great conveniences for smarter living. However, sometimes the need will arise for you to
reset your Samsung fridge. There are various reasons this may happen, and we will discuss all of them.In order to RESET Samsung fridge, there are a couple of ways to do it. One of them is to turn the circuit breaker OFF for 2 minutes and then turn it ON. Alternatively, you can unplug the fridge.If this method will not work, you can RESET refrigerator main control board by pressing and holding POWER FREEZE and POWER COOL buttons until you hear a chime. Method #1 (doesnt work in every case)If your Samsung fridge is not functioning properly, and
you think it could benefit from a reset simply follow the steps below to perform a reset:Turn off the refrigerator and unplug it from the wall or turn breaker OFF.Next, youll need to wait between 10 and 15 minutes before restoring the power. This downtime allows your Samsung fridge control board to reboot.Restore power. Once you plug it in and turn the power back on it should be fully reset. But if this option will not work for you, try Method #2Method #2Depending on the model of your fridge, you need to press 2 buttons to reset.When two buttons are
pushed simultaneously there will be no sound. If you hear a sound, stop and start over.Press and hold the two buttons simultaneously until display will start flashing at least 2-3 times.After this procedure, you will be able to read error codes if they are present.After 1 or 2 minutes of beeping, fridge will reset the computer and come back to normal operation. Do you have a French door Samsung refrigerator that keeps reminding you to change the water filter? Remember that regularly changing the filter will provide you with water that is clean and fresh at all
times. These filters should be changed every 6 months, or depending on how much water you use. The indicator light will change colors to tell you how soon you need to change it. The colors will vary depending on the model you have, but regardless, red is always the last stage.After youve purchased a new filter and replaced it, youll simply press one of the following buttons (check your owners manual) and hold for 3 5 seconds to reset the filter light:ALARM ICE/WATER ICE TYPE/WATERIs your fridge showing OF OF or O FF? When Samsung refrigerators are
on display in a store they are in whats called demo mode. This allows potential customers to see the lights and other features without the compressor engaging. In other words, there is no cooling function running while on display in a store.If you recently purchased a new Samsung fridge and the store forgot to disable this mode, or if someone in your home accidentally hit the wrong button and put the fridge into this mode youll follow these steps to return the unit to cooling:The specific buttons may be named differently depending on the model you have, but
they are always in the same location. 2 TOP LEFT BUTTONS and RIGHT TOP BUTTON (for some models)Press and hold ENERGY SAVER and POWER FREEZE simultaneously until you hear a chime. The display should be gone if those were the correct buttons for your model. If they did not, move onto step #3. Press and hold ENERGY SAVER, POWER FREEZE, and LIGHTING simultaneously until you hear a chime. The demo display should be gone within a few seconds, and youll hear your fridge begin to cool again. After a power outage it may be necessary to
reset your Samsung fridge, as the power may not come back right away. It can result in the refrigerators processor becoming locked. Heres what you do after your power is restored:Unplug the unit from the wall Wait for at least 30 seconds Plug the unit back into the wallWhen the power is restored your fridge may power up correctly, but the display may show the actual temperature rather than the factory default temperatures you had set. If this is the case, youll have to set the unit to Power Cool and Power Freeze modes until it reaches the desired
temperatures again.Also, keep in mind that power surges can damage the unit and cause a failure to be detected. If this occurs youll need to contact Samsung and register for an Online Service Center Request.The touch screen on your Samsung fridge is designed to time out after a period of inactivity. Although its also programmed to respond to new activity, sometimes it doesnt do this. If your touch screen is not responding here is how you reset it:There is a removable panel located at the top of the right refrigerator door. Youll find it at the right, top corner
of this door on the inside. Simply push the panel upwards to open it.Find the red switch located inside this door.Check the status of the switch to see if its ON or OFF.The switch is ON if its facing the line on the right side.If the switch is currently ON, go ahead and switch it OFF and wait about 15 seconds before turning it back on. You should see the Samsung logo as the touch screen boots back up.If the switch is currently OFF, go ahead and turn it back ON.If the brand logo doesnt appear after about 15 seconds, youll need to repeat step #2.If you try this
multiple times and the touch screen still remains blank you may need to contact Samsung for service.Depending on what model Samsung fridge you have, there are a few different ways to reset the ice maker. We will give you tips below for both bottom mount and French door refrigerators. Just keep in mind that there are 2 types of French door ice makers the flex tray design and a heated tray design.Before we begin, its important to note that you should never reset your ice maker more than once in a 24-hour period. Doing so may cause the ice tray to overfill
which leads to water pouring directly into the bucket and freezing. You will not be able to dispense ice if this occurs.You will need to locate the reset switch. This is usually underneath the ice maker, past the front cover. Simply press and hold this button until you hear the ice tray motor kick on. Close the freezer door and then wait up to 24-hours for operations to return to normal.Its important to keep in mind that this model can take a full 5 to 8 minutes to reset.Open the left door on your Samsung fridge. Find your ice bucket and press the release latch on the
right side of the bucket. This will allow you to pull the bucket out. Now that the bucket is out of your way, you should see the reset button on the right side of the ice maker. The button is rectangular, translucent, and rubber. If your fridge is newer than 2010, youll hear an audible chime once the reset begins. If your unit is older simply hold the button for at least 10 seconds. Replace the ice bucket and wait up to 24-hours for full ice production.In conclusion, there are a wide range of reasons your Samsung fridge may need to be reset. Regardless, weve covered
pretty much every reason above.Leave us a comment and let us know if have an easier way to perform any of these resets. When something goes wrong with your refrigerator, you may be tempted to perform a reset on it. However, we almost never recommend resetting your refrigerator except in specific circumstances, such as when directed to do so in troubleshooting steps. This guide will show you how to reset your fridge if you choose to do so, as well as how to perform a network connection reset. Although we do not recommend resetting your
refrigerator, there is a simple way to do it if needed. You can also reset your Family Hubs screen or factory reset your Family Hub fridge if necessary. Follow the instructions below depending on your model and what you would like to reset: Reset your refrigerator: First, unplug it (or turn off the power at the circuit breaker), and then wait about five minutes for the electrical charge to clear out of it. Then, power it back on again. Reset your Family Hub screen: If you need to reset the screen on your Family Hub refrigerator, you can use the red switch located
inside the top of the right door. Factory reset your Family Hub: Navigate to Settings, select About Family Hub, selectFactory data reset, and then select RESET. Select RESET again when prompted, and then select Delete all data. We only recommend resetting, or unplugging, the refrigerator in three situations: when directed by troubleshooting, if you're moving the fridge, or if you're cleaning it.Below weve outlined some reasons why you should avoid resetting your fridge: Error codesusually signify that your refrigerator is having an issue and may require
service. The codes may appear as numbers or as separate illuminated parts on the display. You should consider looking into the issue represented by the code, just in case something is wrong with your fridge.However, keep in mind that not all codes signify an error with your fridge. In this case, it is useful to hold off on resetting and examine the codes.OF OF or O FF is Cooling Off mode (also known as Demo mode). Your fridge does not need to be reset for this; you can just turn off Demo mode. Error code history and diagnostic information will be lost during
a reset, since this data is stored in the fridge. This could make it more difficult for a technician to diagnose and correct the issue in the future.If possible, try to take a picture of the error code before performing a reset.When is it okay to reset?You should unplug the fridge when you clean or move it. Since there's no issues with the fridge at that time, resetting the history is not important, and it will be able to build up a history again before you experience any issues. Secondly, certain error codes such as88 88can occur specifically after an outage and mean the
refrigerator did not boot up properly. In that case a reset is possibly all that's needed to get back to working again.In many cases, you should refrain from performing a reset and request service instead.It can be frustrating to not have access to your panel while awaiting a service visit, but it's for the best. (Family Hub models are able to minimize the error and continue using the panel.) Any method you find to clear the code is not going to be as helpful to you as proper troubleshooting and service.You can find a link to requesting service at the end of our
troubleshooting guides. Note: This only applies to models with Wi-Fi capabilities.You can perform a network reset on your refrigerator if you need to erase all Wi-Fi and network information. Simply touch and hold LOCK for about 12 seconds until A and r appear.You can also perform a network reset on a Family Hub model. Navigate to Settings, select Wi-Fi, and then select your desired Wi-Fi address. Select Disconnect or Forget. If you are still having trouble with your refrigerator, you can refer to our troubleshooting guides on our support site. Simply search
for your specific issue to view the related articles. For instance, our error code article covers all refrigerator error codes and provides troubleshooting steps, and our ice maker article provides instructions for resetting your ice maker. Thank you for your feedback! Thank you for your feedback! Your comment has been submitted. 2025 Samsung Electronics America, Inc. Samsung, Samsung Galaxy and Family Hub are trademarks of Samsung Electronics Co., Ltd. All other brands, products and services, and their respective trademarks, names and logos, are the
property of their respective owners. The above content is provided for entertainment and information purposes only. Consult user manual for more complete information. All information included herein is subject to change without notice. Samsung is not responsible for any direct or indirect damages, arising from or related to use or reliance of the content herein. If youre wondering how to reset your Samsung refrigerator or are worried about causing further damage by pressing the wrong buttons, this article is a reset and repair guide.The reset button on a
Samsung refrigerator is found on the interior side of the refrigerator, either on the control panel or behind the ice bucket.Not all Samsung refrigerators have a reset button. Samsung refrigerator reset buttons are commonly found in refrigerators with water filters or ice makers. The reset button helps you restore your Samsung Refrigerator to its normal working mode.For Samsung refrigerators with water filter indicators, the reset button comes in handy after you change the refrigerators water filter.Here are some of the signs that show that you need to reset
your Samsung refrigerator:The temperature display is erratic and blinking wildly, or its not even working at all.This could be due to several reasons, such as improper closing of the refrigerator door or leaving the door open for too long.It could also be that you have some hot food in the fridge (it is always advisable to let food cool a bit before placing it in the refrigerator).It might also be that your refrigerator is in shop mode, which is the mode the refrigerator typically is in the showroom.The lights would be on in this mode, but the compressor wont run. So,
the cooling action will be off. The same goes for the ice maker and water dispenser.That way, potential customers can see the nice features of the refrigerator without it running any cooling operation.Once you pay for the refrigerator, the store resets it to activate normal functions, since you may not know how to do it on your own or forget to do it.Also, somewhere along the line, while using it in your home, you may press a button that takes it back to shop mode settings.Either way, a reset is needed.You can check out this video to learn how to take your
Samsung refrigerator out of Shop (Demo) mode:Check out these other articles on resetting refrigeratorsHow Do You Reset A Bosch Refrigerator? [Quick Answers]How to Reset Whirlpool Refrigerator [Quick Guide]How to Reset Electrolux Refrigerator [Quick Guide]How to Reset Haier Refrigerator [In Minutes]How to Reset Sub Zero Refrigerator [Quick Guide]How to Reset Viking Refrigerator [In Minutes]It is also important to note that Samsung refrigerators have the ability to self-diagnose. So, when a glitch or error occurs, it is quickly detected.Error codes
on the refrigerator display indicate the faults or errors in the refrigerator. Understanding what each code stands for would help to know what went wrong and what to do next. This is why it is its important that you check out the Samsung error code directory.You can click here for a detailed list of common error codes in Samsung fridges, what they mean, and how to resolve them.Now, usually, if its a minor glitch, the refrigerator should reset itself after a while, but if it doesnt, you can follow the steps below to reset your Samsung refrigeratorTo do a hard
reset of your Samsung refrigerator, do the followingThis simple move works with our smartphones, laptops, and maybe now, for your refrigerator.This shutdown provides time for the appliance to break the loop of conflicting commands, reboot, and refresh.Use the Power Off button for your Samsung refrigerator to turn it off and then unplug it from the power outlet.To allow enough time for it to settle and refresh, leave your refrigerator off for up to 10 or 15 minutes. Some experts would even recommend up to 24 hours.By now, the refrigerators control board
is reset and most likely would have rebalanced and recalibrated itself. Plug it into the power socket and turn it on.To reset your Samsung refrigerator and get it out of shop mode, press the power freeze and power cool buttons simultaneously, holding it for a while for about 2 to 5 seconds. Thereafter, release the buttons. The refrigerator would have been reset, and the cooling function will resume.Click here to check out the Samsung 22-Cubic Foot French Door RefrigeratorTo reset your Samsung refrigerator and get it out of demo mode, press the Energy
Saver and Freezer buttons at the same time, and hold them for about 10 seconds. Do keep in mind that this method works only for Samsung refrigerators from 2014 and older.For newer Samsung refrigerators, you will need to press Freezer, Energy Save, and Lighting simultaneously. In some cases, you will need to press Freezer, Energy Save, and Fridge and hold them simultaneously for about 10 seconds.Once the demo mode is successfully reset (or deactivated), the display will show the refrigerators current temperature.To reset your Samsung refrigerator
control panel, simply press the Power Cool and Power Freeze buttons at the same time and hold for about 10 seconds until you see the numbers on the display reset.But what if your control panel is not displaying or the buttons are not working at all? Well, it could be that your refrigerator is in Child lock mode, or theres a glitch in the system.Carry out a general reset by following the steps above. If that doesnt work, deactivate the child lock mode (if it is on).To deactivate the child lock feature on your Samsung refrigerator, simply press and hold the child lock
button for a few seconds.In the absence of one (depending on the model), follow the steps provided for your model in the product manual.See also Refrigerator Compressor Is Rattling [How to Fix]Heres another way to carry out a control panel display resetTo reset your control panel display, locate the reset switch at the top of the right door (interior side), switch it off, and then on again. The unit will reboot, and the Samsung logo will appear on the panel.If it doesnt work, switch it off again and leave it for some time before switching it back on. And if this
reset does not work, disconnect the refrigerator from the electric power and allow the electronic control board to reset.Reconnect it back to power after about five minutes; this hard reset should fix the board. Otherwise, you may need a new electronic control board or PCB.Need expert help? Use the chat box on this page to speak with a verified appliance technician right away. No need for expensive in-home service calls. No appointments. No waiting.At times, the display might blink an error code indicating that there is a communication problem between the
refrigerator door and the main control unit.This could be an issue with the wire harness connecting them.Here again, knowing the type of problem through the specific error code would guide you.To reset, switch off the unit and unplug it. Then check the wire harness to see if it is disconnected.If it is, simply reconnect. If it is in place, disconnect and reconnect it back. Then plug it in and switch on the refrigerator. It would have removed the error code.Heres a video to guide you on how to check your Samsung refrigerators wire harness:To reset a Samsung
fridge touch screen, find a red switch on top of the fridge (This red switch is behind a small panel on the right door. The panel has Push written on it). Flip the red switch and then flip it back to its original position again. Your touch screen should start working now. Note that these steps apply to the Family Hub refrigerator models.For a visual demonstration, watch the video belowDo you own a different brand of refrigerator that needs resetting? Weve got you covered. Check out these articlesHow to Reset Whirlpool Refrigerator [Quick Guide]How to Reset
Kenmore Refrigerator [In Minutes]How to Reset Frigidaire Refrigerator [Detailed Guide]How to Reset LG Refrigerator [Quick Guide]How to Reset Maytag Refrigerator [Detailed Guide]How to Reset KitchenAid Refrigerator [In Minutes]How to Reset a GE Refrigerator [Detailed Guide]To reset the temperature of your Samsung fridge, do the followingl. Go to the control panel or touch screen display (Some Samsung refrigerator models have theirs inside the fridge while others have their displays outside).2. Press the fridge button to display the current
temperature (The temperature ranges from 34 to 44 degrees Fahrenheit).3. Keep pressing the fridge button until you reach your desired temperature.Assuming you want to increase the temperature to 37 degrees, and it is currently at 35 degrees, tapping the button once will take the temperature to 34 degrees, which is the lowest temperature for the fridge.Tap the button again while its at 34 degrees, and it will go up to 44 degrees which is the highest point. You can then press the button again to take it to 43 and so on until it reaches 37.Important note: The
temperature setting does NOT have up or down buttons but goes in circles from 44 degrees down to 34 degrees and back to 44 degrees.For a visual walkthrough, watch the video belowTo reset or change a Samsung freezer temperature, do the followingStep 1: Locate the control panelDepending on your model of Samsung refrigerator, it could either be inside the fridge or outside. If its a model that has the control panel inside, make sure you turn off the child lock.Step 2: Press the freezer button until you reach your desired temperature. Note that on some
freezers, you will have to hold it for about 5 seconds so it stays at the temperature you set it on. Also note that the freezer temperature circles from -8 degrees to -7, -6, -5, and so on until you get to 5 degrees and back again.For a video demonstration of how to reset the temperature of the freezer of a Samsung refrigerator, watch the video belowSeveral issues can cause the freezer to ice up and cover the reset button on the ice maker. The first thing to check is the door; ensure it seals tightly and the gasket works well. The next thing to check is the freezers
temperature setting.Setting it too low affects the cold air and may lead to ice buildup. The same applies if the appliance is in the path of direct sunlight or other heat sources. You must also check the ice maker flap to ensure it closes well and no ice fragment keeps it open.In addition, rearrange the freezer contents to encourage proper air circulation and reduce the ice buildup. Learn more in this article on a Samsung freezer icing up about fixing the problem and removing the ice over the reset button without damaging it.If your Samsung freezer only cools
after you reset it, it may be an issue with an internal component. It may also be dirt on the condenser coils, a weak gasket, or the freezers location.Therefore, ensure the freezer is not in a heat zone, the power cord is correctly plugged into a power source, compressor, start relay, condenser coils, evaporator fan, temperature setting, and food arrangement. Check out this article on a Samsung freezer not working for steps to troubleshoot and fix the problem.To reset your Samsung fridge after a power outage, press the power save and lighting buttons for 10
seconds or press the fridge and freezer buttons at the same time for 10 seconds.When you have a power outage, your Samsung refrigerator shows error codes 1E and/or SE. Holding the fridge and freezer buttons at the same time will reset the refrigerator and remove these error codes.However, before resetting your refrigerator, you should try the power save and lighting buttons options.If the Samsung refrigerator lights do not reset after a power outage, note that you must manually reset it. The lights and power outage indicator will keep blinking and you
may also hear a beep until after the reset. If the power outage indicator does not reset, unplug the refrigerator for about two to five minutes.This gives the control board time to reset and work normally. However, if a hard reset does not fix the control board or repair the lights, you may need to replace the control board. Have an appliance technician run tests on the board before replacing it.Check the user manual for steps to restore the refrigerator to factory settings. But if you want to reset your Samsung Family Hub refrigerator back to factory settings, go
to the touch screen and find Settings.Tap About Family Hub under Settings and tap factory data reset. You will find the Reset option; tap it and tap it again when the screen prompts you. Then, select Delete All data to clear the configuration and restore the refrigerator to its factory settings.A factory reset will help you reset the Family Hub pin if you cannot find it. You can also locate the Home button and press it until the screen goes blank. You will get an option to reset the appliance to factory settings, and this will remove the pin.To reset the ice maker of
your Samsung refrigerator after a power outage, do the following1. Pull out the ice tray. If this doesnt come out, you must defrost your ice maker first.2. Locate the reset button. Look to the side. You should see the blue reset button there.3. Hold down the reset button till you hear a beep. This will reset your ice maker.You can reset your Samsung refrigerator 22E error code by pressing the power and lighting buttons on the refrigerator display and holding them down for 8 to 10 seconds.See also Frigidaire Fridge Keeps Turning Off [Quick Fix]The 22E error
code only shows when your machine is not performing well or is broken. This error code can be caused by a blade lock, water stagnation in the drainage, clogged vent hole, circuit board damage, melting system failure, motor problems, or wiring discontinuity.If you try pressing the recommended buttons on the refrigerator display and the error code does not go off, you can check each possible problem individually.To reset your Samsung refrigerator 33E error code, reboot the electronic control board by plugging the refrigerator into the power outlet and
pressing the energy saver and lighting buttons for 8 to 10 seconds.If pressing down the lighting and energy saver buttons doesnt fix the code, then you will need to take more serious actions.Other things you can do to reset your Samsung refrigerator 33E error code include repairing or replacing the thin wire around the inlet hose, replacing the microcircuit chip, replacing a possibly damaged left door, or fixing the damaged wiring.Note: There are other error codes that may appear on a Samsung fridge. Therefore, follow the resources and instructions in this
article to reset or fix error codes on your Samsung fridge or call for professional help.An error 85E on a Samsung refrigerator will not reset itself. If you see this error code on the refrigerators display, it may indicate a power loss to the refrigerator. There may be a power outage, circuit breaker issues, or a disconnected power cord. Disconnect the power cord from the wall outlet or turn off the circuit breaker, and reconnect it after about two minutes. that should fix the error code. Contact Samsung for further assistance if the error code returns.To reset a
Samsung refrigerator ice maker, start by pulling out the ice tray. If this doesnt come out easily, you will need to defrost it. Afterward, press and hold the blue reset button (you will find it at the side of the ice maker) for around 5 seconds or until you hear a chime. Put the tray back in, and then ENJOY!You can reset the ice maker only once within 24 hours. The same applies to the refrigerator. You can cause functional issues with the ice maker if you reset it more than once. Besides, the machine needs 24 hours after a reset to make ice. So, you only delay the
process if you keep resetting it within a 24-hour period.If you find that the normal reset process for your Samsung refrigerator ice maker is not working, you may have to run a test. To do this, start by removing the ice tray. This allows you to access the test button. How you remove the ice tray will vary by model, so consult the user manual for specific steps to remove the tray.Next, locate the Test button behind or under the ice maker. But you may want to ensure you find the correct location for your specific model. Press the button when you find it and hold it
for some seconds until the ice maker chimes. Depending on the model, you may have to hold it for about ten seconds or more.Let go of the button when you hear the chime because it indicates the ice maker is in Test mode. Allow the test to run for its duration without interrupting it. The test may take about six minutes, so do not worry if it does not seem fast enough.The Samsung refrigerator will make a chiming sound when the test is complete. Then, you can put the ice tray back under the ice maker and push it until it hits the back of the refrigerator. That
way, the ice maker can function well. Give it up to 24 hours to produce ice well again.If the Samsung ice maker reset button does not chime before or after the test, run the test again and wait for it. It should chime once the test is complete and successful. Otherwise, your ice maker or entire refrigerator may need service.If the ice maker in your Samsung refrigerator does not make ice after resetting it, there are several things to check. Ensure the ice maker has adequate water supply and the water pressure is enough. Insufficient water supply or water
pressure can stop the machine from working. Also, a faulty auger motor or clogged water filter restricts the water flow to the ice maker.Other possible causes of the problem are ice accumulated in the ice maker and storage bin, and a defective water inlet valve. If you recently replaced the water filter, check the flow from the main source and adjust the saddle valve. Open it to the full and inspect the inlet valve; it may be clogged, leaking, or not working because it is electrically controlled.Replace the inlet valve if it does not open enough or at all to fill the ice
mold in the ice maker. Remove the ice storage bin and check for ice clumps in it. Run warm water into it to melt the ice and clear the ice maker if it has ice stuck in it. Ensure the ejector blades turn freely and the auger motor runs smoothly. Otherwise, you may want to replace the auger motor or storage bin.The water pressure must be at least 20 psi to supply water to the ice maker. You can use a pressure gauge to check the pressure, and adjust or fix it with a pressure regulator. Buy these devices from any local hardware store.Note: These repair steps also
apply if your Samsung fridge ice maker only works when the reset button is selected but stops afterward. The same applies if the ice maker does nothing when you press the reset button.Try running a test on the ice maker to determine if there is a fault. Press the test button; hold it for about ten seconds or until there is a chime as the tray turns. The test should run for six minutes or more and should correct the tray issue. However, schedule service for the ice maker if the problem persists.Ensure the water inlet valve is not overfilling the ice maker if it leaks
after a reset. Typically, the ice maker resumes normal functions after resetting it. But if the inlet valve malfunctions, it may cause an overflow. Also, check the refrigerators leveling; an improperly leveled can cause minor errors, such as the ice maker leaking water.You may only notice after resetting the machine. Furthermore, the ice maker may not forming ice, which may cause the water to leak as the inlet keeps filling it with water. This indicates a problem with the machine which a technician should troubleshoot and fix.There is also the possibility that the
ice maker is leaking, which means you need to use a food-grade sealant or replace the ice maker. If the ice chute has an ice buildup, the ice will eventually melt and leak from the unit. Check for gaps in the chute or ice bucket that may let warm air into the compartment and cause an ice buildup.You must determine whether or not the ice maker produces ice. It takes 24 hours after an ice maker reset to produce ice. If you have not waited this length of time, the ice maker may not have the time to produce ice. If that is the case, ensure the freezer temperature is
low enough to accommodate the ice maker. Then, give it time to run for a day to make ice.But if the ice maker still dumps water into the ice bucket, try resetting it again. Ensure it chimes before the test starts and chimes again after the test. The ice maker should begin working after ward. Otherwise, schedule service to check for faulty parts and see if you need a replacement ice maker.If your Samsung refrigerator ice maker dumps ice only once after you press the reset button, check the water supply. Ensure the main supply valve is fully open and the
nothing obstructs the water line. Also, the water inlet valve must open and close at the specified time to fill the machine.See also GE Ice Maker Freezing Up [How to Fix]Additionally, check the temperature to ensure it is low enough to make regular batches of ice. However, note that the ice maker takes 24 hours after a test or reset process to make ice. That means you may only see one batch of ice after resetting the machine until it resumes regular operation.If the problem persists after a day or two, contact Samsung and request service or hire an
independent technician for further assistance.The water pressure may be too low for a reset to work. The water pressure should be at least 20 psi for the water flow to be adequate for the ice maker. The machine will not make ice or reset if the water pressure is lower than required by the ice maker. Check the pressure with a water pressure gauge and if it is too low, use a regulator to fix it or hire a plumber for the job.You may also want to check the water inlet valve, possible ice blockage, water filter, or the auger motor. One or more of these parts are faulty
and you should troubleshoot and repair it as quickly as possible.Try resetting or testing the ice maker again. It may stop the beeping but if not, check the ice maker control board. You may need a trained technician to check the ice maker or replace the control board.A filter reset means that after replacing the water filter in your refrigerator, you must reset the indicator that alerts you to the need to replace the filter. You will need to reset it so it can alert when it is time to replace the filter again.Most refrigerators do not have an automatic reset function, so
you must manually press the reset button or follow the combination of buttons to reset the indicator. Otherwise, it may keep blinking and may cause issues with the water filter and refrigerator.This applies to those who use any of the Samsung French door refrigerators, which come with filter indicators to remind users tochange the water filter in the refrigeratoron time.If this filter indicator gives you issues, you can solve the problem by pressing a few buttons.However, the particular buttons depend on the refrigerator model. For yours, you might need to
press the alarm, ice/water, ice type/water, ice type, and child lock buttons or press the crushed ice button.Whichever works for the model you use (check the users manual), the buttons should be pressed and held for a few seconds before releasing.You can alsoclick here to read our detailed postor check out this video below for a visual guide on how to reset your Samsung refrigerator water filter indicator:If you have trouble resetting the filter light after replacing the water filter, it is crucial to determine whether or not you used the right filter. Each Samsung
refrigerator model has a specific type of water filter that works for it. Also, each has specific reset instructions after installing the filter.Your refrigerators user manual is handy for determining what to do in this situation. If you no longer have the manual, check for online manuals for how to reset the filter light correctly. However, if the filter type is correct and you follow the proper steps to rese the light yet, it does not reset, your refrigerator may need service. Contact the Samsung Service Center to schedule service.You cannot reset the lock on your
Samsung fridge, but you can unlock the Child Lock feature. Locate the Child Lock button on the control panel and press and hold it for about three to five seconds. The lit Child Lock indicator will go off and the disabled features will become active.If your model does not have a dedicated Child Lock button, press and hold the Fridge and Vacation buttons for about three seconds. Alternatively, locate the Ice Off button and press it for about five seconds to disable the lock feature. Consult the refrigerators user manual for specific steps to unlock the
refrigerator.When the Child Lock feature is active, you cannot use the control panel or some dispenser functions. you may also notice a lock icon on the screen if you push the reset button on your Samsung refrigerator ice maker. You must unlock the unit before using specific functions.You must determine the alarm you need to reset; a Samsung refrigerator has a door and temperature alarm. Whichever it is, locate the alarm button on the refrigerators control panel. The control panel may be in front, on the door frame, or on the inside top part of the
refrigerator.Touch the button to turn off the alarm, but press and hold it for a few seconds to reset it. For a Family Hub refrigerator model, tap the Apps button to open the Fridge Manager and find Fridge Settings. Open the settings, locate the Door Alarm option, and tap it to turn it off or reset it.Follow the instructions in the user manual in your home or online to reset the alarm on your specific model. If the alarm continues beeping or the indicator flashes, it may be a fault with the control board. However, determining why the alarm is beeping is crucial. A
door alarm alerts you to an open door, and the indicator continues flashing until you fully close the door and the temperature drops. You may need to schedule service if resetting the alarm does not work. the control board may malfunction or there may be other causes for the problem. Contact Samsung for further assistance.There is no method for resetting the defrost button on your Samsung refrigerator. The refrigerator does not have a dedicated defrost button but uses a combination of buttons to defrost the freezer if the automatic defrost function does
not work. In most cases, you can put the refrigerator into a forced defrost mode or manually defrost it.To reset the defrost timer on your Samsung French-door refrigerator, locate it at the back of the unit. Consult the user manual for the timers exact location. Disconnect the refrigerator from the electric power when you find the timer and unthread the screws holding it in place.Next, disconnect the wires connected to the timer and get a multimeter. It is crucial to test the timer to ensure it is working before resetting it. Otherwise, the process is unnecessary
because you will only need to replace a faulty timer. Check the connection between pins 1 and 2, and pins 1 and 4.If you get the right values after testing between the pins with an open circuit, fix the timer back to the refrigerator and reconnect it to the electric power. Use a small flathead screwdriver to turn the timer to the left or counterclockwise. You will find a round notch on the timer where the screwdriver will fit.Keep turning the timer until the the fan stops running., indicating the defrost timer is reset. The fan should resume its normal functions once
the refrigerator detects a successful reset. This process should fix minor issues with the timer and get it working again.You cannot reset a fridge fan by pressing a button, but you can check if it is running by pressing the door switch. When you open the freezer door, press the switch to get the fan running again. Typically, opening the freezer door stops the fan until you press the switch. if the fan starts running again, the problem is solved.But if it does not run, check for obstructions such as ice or debris. Clear them and try the fan again. If the problem
persists, you may need a new fan motor or entire fan assembly.Overall, if nothing happens after attempting to reset your Samsung refrigerator, your unit might be in need of service. So, call a professional to have it checked out.Also, keep in mind that there might be slight differences in steps required due to the differences in models. So, always check and stick to the instructions for yours.Samsung refrigerators can self-diagnose and communicate errors.Usually, a general reset by turning the unit off is enough to reboot the system.However, for specific issues
that cant be solved with that, pressing the right buttons according to the refrigerator model will get the job done.If these dont work, have a professional take a look. Use the chat box on this page to speak with a verified appliance technician right away. No need for expensive in-home service calls. No appointments. No waiting.Here are some other detailed articles on Samsung refrigerators you may also find useful:How to Defrost a Samsung RefrigeratorChanging the Water Filter in Your Samsung RefrigeratorHow to Fix a Samsung Refrigerator that is Not
CoolingA Detailed Guide on How to Remove Samsung Refrigerator DoorsUnfortunately, not all Samsung refrigerators have a reset button. However, you can reset your Samsung refrigerator by pressing Power Cool and Power Freeze buttons simultaneously and holding them for about 10 seconds.Locate the Power Freeze and Power Cool buttons to reset your Samsung French door refrigerator after a power outage.Press and hold down these buttons simultaneously till you hear a beep. This will reset your refrigerator. Note that this reset works for other
Samsung refrigerator models.However, if you are looking for how to reset a Samsung refrigerator after a power outage and your model does not have the Power Freeze and Power Cool buttons, turn off the circuit breaker or unplug the appliance from the wall outlet for a few minutes.Need expert help? Click here to use the chat box on this page to speak with a verified appliance technician right away. No need for expensive in-home service calls. No appointments. No waiting. Samsung refrigerators are among the smartest appliances available. They include
features such as digital displays and touch buttons that offer great conveniences for smarter living. However, sometimes the need will arise for you to reset your Samsung fridge. There are various reasons this may happen, and we will discuss all of them.In order to RESET Samsung fridge, there are a couple of ways to do it. One of them is to turn the circuit breaker OFF for 2 minutes and then turn it ON. Alternatively, you can unplug the fridge.If this method will not work, you can RESET refrigerator main control board by pressing and holding POWER
FREEZE and POWER COOL buttons until you hear a chime. Method #1 (doesnt work in every case)If your Samsung fridge is not functioning properly, and you think it could benefit from a reset simply follow the steps below to perform a reset:Turn off the refrigerator and unplug it from the wall or turn breaker OFF.Next, youll need to wait between 10 and 15 minutes before restoring the power. This downtime allows your Samsung fridge control board to reboot.Restore power. Once you plug it in and turn the power back on it should be fully reset. But if this
option will not work for you, try Method #2Method #2Depending on the model of your fridge, you need to press 2 buttons to reset.When two buttons are pushed simultaneously there will be no sound. If you hear a sound, stop and start over.Press and hold the two buttons simultaneously until display will start flashing at least 2-3 times.After this procedure, you will be able to read error codes if they are present.After 1 or 2 minutes of beeping, fridge will reset the computer and come back to normal operation. Do you have a French door Samsung refrigerator
that keeps reminding you to change the water filter? Remember that regularly changing the filter will provide you with water that is clean and fresh at all times. These filters should be changed every 6 months, or depending on how much water you use. The indicator light will change colors to tell you how soon you need to change it. The colors will vary depending on the model you have, but regardless, red is always the last stage.After youve purchased a new filter and replaced it, youll simply press one of the following buttons (check your owners manual) and
hold for 3 5 seconds to reset the filter light:ALARM ICE/WATER ICE TYPE/WATERISs your fridge showing OF OF or O FF? When Samsung refrigerators are on display in a store they are in whats called demo mode. This allows potential customers to see the lights and other features without the compressor engaging. In other words, there is no cooling function running while on display in a store.If you recently purchased a new Samsung fridge and the store forgot to disable this mode, or if someone in your home accidentally hit the wrong button and put the
fridge into this mode youll follow these steps to return the unit to cooling:The specific buttons may be named differently depending on the model you have, but they are always in the same location. 2 TOP LEFT BUTTONS and RIGHT TOP BUTTON (for some models)Press and hold ENERGY SAVER and POWER FREEZE simultaneously until you hear a chime. The display should be gone if those were the correct buttons for your model. If they did not, move onto step #3. Press and hold ENERGY SAVER, POWER FREEZE, and LIGHTING simultaneously until you
hear a chime. The demo display should be gone within a few seconds, and youll hear your fridge begin to cool again. After a power outage it may be necessary to reset your Samsung fridge, as the power may not come back right away. It can result in the refrigerators processor becoming locked. Heres what you do after your power is restored:Unplug the unit from the wall Wait for at least 30 seconds Plug the unit back into the wallWhen the power is restored your fridge may power up correctly, but the display may show the actual temperature rather than the
factory default temperatures you had set. If this is the case, youll have to set the unit to Power Cool and Power Freeze modes until it reaches the desired temperatures again.Also, keep in mind that power surges can damage the unit and cause a failure to be detected. If this occurs youll need to contact Samsung and register for an Online Service Center Request.The touch screen on your Samsung fridge is designed to time out after a period of inactivity. Although its also programmed to respond to new activity, sometimes it doesnt do this. If your touch screen
is not responding here is how you reset it:There is a removable panel located at the top of the right refrigerator door. Youll find it at the right, top corner of this door on the inside. Simply push the panel upwards to open it.Find the red switch located inside this door.Check the status of the switch to see if its ON or OFF.The switch is ON if its facing the line on the right side.If the switch is currently ON, go ahead and switch it OFF and wait about 15 seconds before turning it back on. You should see the Samsung logo as the touch screen boots back up.If the
switch is currently OFF, go ahead and turn it back ON.If the brand logo doesnt appear after about 15 seconds, youll need to repeat step #2.If you try this multiple times and the touch screen still remains blank you may need to contact Samsung for service.Depending on what model Samsung fridge you have, there are a few different ways to reset the ice maker. We will give you tips below for both bottom mount and French door refrigerators. Just keep in mind that there are 2 types of French door ice makers the flex tray design and a heated tray design.Before
we begin, its important to note that you should never reset your ice maker more than once in a 24-hour period. Doing so may cause the ice tray to overfill which leads to water pouring directly into the bucket and freezing. You will not be able to dispense ice if this occurs.You will need to locate the reset switch. This is usually underneath the ice maker, past the front cover. Simply press and hold this button until you hear the ice tray motor kick on. Close the freezer door and then wait up to 24-hours for operations to return to normal.Its important to keep in
mind that this model can take a full 5 to 8 minutes to reset.Open the left door on your Samsung fridge. Find your ice bucket and press the release latch on the right side of the bucket. This will allow you to pull the bucket out. Now that the bucket is out of your way, you should see the reset button on the right side of the ice maker. The button is rectangular, translucent, and rubber. If your fridge is newer than 2010, youll hear an audible chime once the reset begins. If your unit is older simply hold the button for at least 10 seconds. Replace the ice bucket and
wait up to 24-hours for full ice production.In conclusion, there are a wide range of reasons your Samsung fridge may need to be reset. Regardless, weve covered pretty much every reason above.Leave us a comment and let us know if have an easier way to perform any of these resets. Is your Samsung refrigerator displaying an error code? Newer style Samsung refrigerators have built in diagnostic systems. If your refrigerator finds, sees, or detects a fault or error in the system, it will show an error or fault code. The error code will display where the usual
numbers are on the display screen. When an error code is displayed, your refrigerator is telling you a specific fault. If the error or fault is not fixable by you, it will require a repair technician. There are many different model numbers of Samsung refrigerators with digital displays so if you see an error code write down what is flashing or displaying. Dont pull the power from the fridge if it shows an error code. If you pull the power plug it will erase the fault code. Samsung refrigerator error codesNOTE: If the icons on the display flash after you plug it in, dont
worry, your Samsung refrigerator is simply going through a self check! Refrigerator Display is Flashing Temperature:If the temp in the fridge gets above the warmest temperature available that is set, the display blinks and a chiming noise will sound. When this happens make sure the fridge is not in cool off mode and the door hasnt been left open for long periods of time. When the temp goes back down to normal, the flashing and sound will stop. If the fridge stays in cool off mode, here is how to stop Samsung fridge from going into cool off mode?Samsung
fridge front panel O FF / OF OF code: (OF OF COMPLETE FIX SOLUTION HERE)If your Samsung fridge displays O FF or OF OF, this means it has entered the cool off or demo mode.Samsung Refrigerator 1E, SE, or 5E Error ResetNOTE: During a power outage your Samsung French Door refrigeratormay experience a display failure indicating 1 E, 1E, 5 E, 5E, SE, or IEon the front display. Simply hold the POWER SAVE and LIGHTINGbuttons (or FRIDGE and FREEZER) simultaneously forabout 5 to 6 seconds and the panel will reset automatically.- Samsung
Refrigerator Error? Press both buttons same time to reset for 8 seconds!If you remove any Electronic Components:If you remove the ice maker or change a lightbulb, the display will show an error code. If this happens, unplug the refrigerator and install the new part. Plug the refrigerator back in and the fault code will clear itself. MOST Samsung refrigerator self diagnostic check list Other error codes for a Samsung Refrigerator:Display Panel Is Showing PC-ER:If the display panel shows PC-ER, make sure the wire harness under the top left door hinge is
properly connected. Unplug the refrigerator and remove the top left hinge cover. Unhook the wire harness and reconnect it. Plug the fridge back in and if the fault code goes away then the issue is fixed. See illustrations belowSamsung RF267ABRS refrigerator Display Panel Is Showing PC-ER:To reset the display panel showing PC-ER1: Make sure the wire harness under the top left door hinge is properly connected.2: Unplug the refrigerator from power and remove the top left hinge cover.3: Unhook the wire harness and reconnect it.4: Plug the fridge back in
and if the fault code goes away then the issue is fixed.Disconnect wire harness to fix PC-ER error PC ER ERROR CODE SAMSUNG REFRIGERATORDisplay is 88 88 And Will Not Respond:To fix this error code, unplug the refrigerator for 1 minute and then plug back in to clear the fault code.Error Code 1 E:Freezer Sensor error. Error Code 2 E:Freezer Sensor error.Error Code 4 E:Freezer Defrost Sensor error.Error Code 5 E:Fridge Defrost Sensor error. Error Code 6 E:Ambient Sensor error.Error Code 8 E or 39 E:Ice Maker Sensor error.Error Code 21
E:Freezer Fan error. Error Code 22 E:Fridge Fan error.Error Code 23 E:Condenser Fan error.Error Code 24 E:Freezer Defrost error. Error Code 25 E:Fridge Defrost error.Error Code 26 E or 39 E:Ice Maker Function error.Error Code 83E, 85E, or 86E Error Codes:These error codes are related to voltage and current reception at the PBA Inverter. 83E specifically is caused by abnormal current caused by things like a power outage. This error is temporary and can be fixed by unplugging the unit for 1 minute and then plugging it back in. When the error code
tells you which part on your Samsung Refrigerator has failed, here are Samsung Refrigerator Replacement Parts for lessSamsung refrigerator error codes 1 through 13See below for description of part that may be causing error codelf you need to understand the Samsung Display Panel LED Line Segment Errors you can find more info here. Samsung Blinking Dash Line Error Code Listl Ice Maker Sensor Ice Maker sensor connector missing2 Refrigerator Sensor Refrigerator sensor connector missing 3 Refrigerator Defrost Sensor Refrigerator evaporator
internal defrosting sensor connector missing4 Refrigerator Fan Error Refrigerator Fan motor operation failure5 Ice Maker Function Error Ice-ejector and level failed three times or more 6 CoolSelect Zone Sensor CoolSelect Zone TM sensor connector missing7 Refrigerator Defrost Error In the refrigerator room, if frost removal mode is finished due to limited time of 80 minutes error is displayed8 Exit Sensor Air sensor connector missing 9 Freezer Sensor Freezer sensor connector missing10 Freezer Defrost Error Freezer evaporator defrosting sensor
connector missingl1 Freezer Fan Error Freezer Fan motor operation failure 12 Condenser Fan Error Condenser Fan motor operation failure13 Freezer Defrost Error In the freezer room, if frost removal mode is finished due to limited time of 70 minutes error is displayedIMPORTANT NOTE: Any codes not listed above should be assumed your refrigerator is in DIAGNOSTIC MODE, DEMO MODE, or LOAD MODE. These modes tell you or the repair person what is functioning properly on your fridge and what is not. Many people get into one of these modes by
accident and cannot get out. To disable any of these modes, you can simply unplug your Samsung refrigerator for 30 seconds to 1 minute to clear. See below for the code numbers that may appear on your Samsung refrigerator display panel when in diagnostic, demo, or load mode.Samsung fridge load mode Used to check current status of all operational components.Samsung Refrigerator How to enter into LOAD MODEDo the same thing as shown above to stop LOAD MODE or unplug fridge.Samsung refrigerator load mode chartTells you current operational
status relating to the parts in your fridge.Samsung Refrigerator Load Mode Check List (TEXT LIST)(image above is the display for the LOAD MODE CODES below)Display LED = R-1Location = aFresh Food Fan High speedDisplay LED = R-1Location = bFresh Food Fan Low speedDisplay LED = R-1Location = cFresh Food Defrost HeaterDisplay LED = R-1Location = dWhen 1st plugged inDisplay LED = R-1Location = eHigh Temp Condition Ambient Over 93F degreesDisplay LED = R-1Location = fLow Temp condition Ambient Under 72F degreesDisplay LED
= R-1Location = e fNormal condition Ambient ( Between 73F 91F)Display LED = R-1Location = gDemo ModeDisplay LED = F-1Location = aCompressor OnDisplay LED = F-1Location = bFreezer Fan on highDisplay LED = F-1Location = cFreezer Fan on lowDisplay LED = F-1Location = dFreezer Defrost Heater onDisplay LED = F-1Location = eCompressor Fan on highDisplay LED = F-1Location = fCompressor Fan on LowDisplay LED = F-1Location = gWhen the Sparkling water to dispenser valve operatesDisplay LED = R-10Location = aDamper
OpenDisplay LED = R-10Location = cIce Maker heater operatesDisplay LED = R-10Location = dFull IceDisplay LED = R-10Location = e(Sensor detects) Sparkling Water tank fullDisplay LED = R-10Location = f(Sensor detects) Sparkling Water tank lowDisplay LED = R-10Location = e f(Sensor detects) Sparkling water tank emptyDisplay LED = F-10Location = cSparkling Water Dispenser valve operatesDisplay LED = F-10Location = dIce Room Fan High SpeedDisplay LED = F-10Location = elce Room Fan Low SpeedDisplay LED = F-10Location = fWater to
Dispenser valve operates Sparkling onlyDisplay LED = F-10Location = gFrench Heater OperatesSamsung Refrigerator Model Number Identification ChartHOW OLD IS MY REFRIGERATOR?WHICH COMPANY BUILT MY REFRIGERATOR?WHAT MONTH AND YEAR WAS MY REFRIGERATOR MADE?Find out Appliance Type, What country it was made in, What year, and What month.Do you know of any other Samsung refrigerator error codes we have not mentioned or are you having trouble with your Samsung fridge? Please leave a question or comment
below and we can assist. Samsung refrigerators are among the smartest appliances available. They include features such as digital displays and touch buttons that offer great conveniences for smarter living. However, sometimes the need will arise for you to reset your Samsung fridge. There are various reasons this may happen, and we will discuss all of them.In order to RESET Samsung fridge, there are a couple of ways to do it. One of them is to turn the circuit breaker OFF for 2 minutes and then turn it ON. Alternatively, you can unplug the fridge.If this
method will not work, you can RESET refrigerator main control board by pressing and holding POWER FREEZE and POWER COOL buttons until you hear a chime. Method #1 (doesnt work in every case)If your Samsung fridge is not functioning properly, and you think it could benefit from a reset simply follow the steps below to perform a reset:Turn off the refrigerator and unplug it from the wall or turn breaker OFF.Next, youll need to wait between 10 and 15 minutes before restoring the power. This downtime allows your Samsung fridge control board to
reboot.Restore power. Once you plug it in and turn the power back on it should be fully reset. But if this option will not work for you, try Method #2Method #2Depending on the model of your fridge, you need to press 2 buttons to reset.When two buttons are pushed simultaneously there will be no sound. If you hear a sound, stop and start over.Press and hold the two buttons simultaneously until display will start flashing at least 2-3 times.After this procedure, you will be able to read error codes if they are present.After 1 or 2 minutes of beeping, fridge will
reset the computer and come back to normal operation. Do you have a French door Samsung refrigerator that keeps reminding you to change the water filter? Remember that regularly changing the filter will provide you with water that is clean and fresh at all times. These filters should be changed every 6 months, or depending on how much water you use. The indicator light will change colors to tell you how soon you need to change it. The colors will vary depending on the model you have, but regardless, red is always the last stage.After youve purchased a
new filter and replaced it, youll simply press one of the following buttons (check your owners manual) and hold for 3 5 seconds to reset the filter light:ALARM ICE/WATER ICE TYPE/WATERIs your fridge showing OF OF or O FF? When Samsung refrigerators are on display in a store they are in whats called demo mode. This allows potential customers to see the lights and other features without the compressor engaging. In other words, there is no cooling function running while on display in a store.If you recently purchased a new Samsung fridge and the store
forgot to disable this mode, or if someone in your home accidentally hit the wrong button and put the fridge into this mode youll follow these steps to return the unit to cooling:The specific buttons may be named differently depending on the model you have, but they are always in the same location. 2 TOP LEFT BUTTONS and RIGHT TOP BUTTON (for some models)Press and hold ENERGY SAVER and POWER FREEZE simultaneously until you hear a chime. The display should be gone if those were the correct buttons for your model. If they did not, move onto
step #3. Press and hold ENERGY SAVER, POWER FREEZE, and LIGHTING simultaneously until you hear a chime. The demo display should be gone within a few seconds, and youll hear your fridge begin to cool again. After a power outage it may be necessary to reset your Samsung fridge, as the power may not come back right away. It can result in the refrigerators processor becoming locked. Heres what you do after your power is restored:Unplug the unit from the wall Wait for at least 30 seconds Plug the unit back into the wallWhen the power is restored
your fridge may power up correctly, but the display may show the actual temperature rather than the factory default temperatures you had set. If this is the case, youll have to set the unit to Power Cool and Power Freeze modes until it reaches the desired temperatures again.Also, keep in mind that power surges can damage the unit and cause a failure to be detected. If this occurs youll need to contact Samsung and register for an Online Service Center Request.The touch screen on your Samsung fridge is designed to time out after a period of inactivity.
Although its also programmed to respond to new activity, sometimes it doesnt do this. If your touch screen is not responding here is how you reset it:There is a removable panel located at the top of the right refrigerator door. Youll find it at the right, top corner of this door on the inside. Simply push the panel upwards to open it.Find the red switch located inside this door.Check the status of the switch to see if its ON or OFF.The switch is ON if its facing the line on the right side.If the switch is currently ON, go ahead and switch it OFF and wait about 15
seconds before turning it back on. You should see the Samsung logo as the touch screen boots back up.If the switch is currently OFF, go ahead and turn it back ON.If the brand logo doesnt appear after about 15 seconds, youll need to repeat step #2.If you try this multiple times and the touch screen still remains blank you may need to contact Samsung for service.Depending on what model Samsung fridge you have, there are a few different ways to reset the ice maker. We will give you tips below for both bottom mount and French door refrigerators. Just keep
in mind that there are 2 types of French door ice makers the flex tray design and a heated tray design.Before we begin, its important to note that you should never reset your ice maker more than once in a 24-hour period. Doing so may cause the ice tray to overfill which leads to water pouring directly into the bucket and freezing. You will not be able to dispense ice if this occurs.You will need to locate the reset switch. This is usually underneath the ice maker, past the front cover. Simply press and hold this button until you hear the ice tray motor kick on.
Close the freezer door and then wait up to 24-hours for operations to return to normal.Its important to keep in mind that this model can take a full 5 to 8 minutes to reset.Open the left door on your Samsung fridge. Find your ice bucket and press the release latch on the right side of the bucket. This will allow you to pull the bucket out. Now that the bucket is out of your way, you should see the reset button on the right side of the ice maker. The button is rectangular, translucent, and rubber. If your fridge is newer than 2010, youll hear an audible chime once
the reset begins. If your unit is older simply hold the button for at least 10 seconds. Replace the ice bucket and wait up to 24-hours for full ice production.In conclusion, there are a wide range of reasons your Samsung fridge may need to be reset. Regardless, weve covered pretty much every reason above.Leave us a comment and let us know if have an easier way to perform any of these resets. reset your Samsung fridge. There are various reasons this may happen, and we will discuss all of them.In order to RESET Samsung fridge, there are a couple of ways to
do it. One of them is to turn the circuit breaker OFF for 2 minutes and then turn it ON. Alternatively, you can unplug the fridge.If this method will not work, you can RESET refrigerator main control board by pressing and holding POWER FREEZE and POWER COOL buttons until you hear a chime. Method #1 (doesn’t work in every case)If your Samsung fridge is not functioning properly, and you think it could benefit from a reset simply follow the steps below to perform a reset:Turn off the refrigerator and unplug it from the wall or turn breaker OFF.Next,
you’ll need to wait between 10 and 15 minutes before restoring the power. This downtime allows your Samsung fridge control board to reboot.Restore power. Once you plug it in and turn the power back on it should be fully reset. But if this option will not work for you, try Method #2Method #2Depending on the model of your fridge, you need to press 2 buttons to reset.When two buttons are pushed simultaneously there will be no sound. If you hear a sound, stop and start over.Press and hold the two buttons simultaneously until display will start flashing at
least 2-3 times.After this procedure, you will be able to read error codes if they are present.After 1 or 2 minutes of beeping, fridge will reset the computer and come back to normal operation. Do you have a French door Samsung refrigerators are on display in a store they are in what'’s called “demo mode”. This allows potential customers to see the lights and other features without the compressor engaging. In other words, there is no cooling function running while on display in a store.If you recently purchased a new Samsung fridge and the store forgot to
disable this mode, or if someone in your home accidentally hit the wrong button and put the fridge into this mode you’ll follow these steps to return the unit to cooling:The specific buttons may be named differently depending on the model you have, but they are always in the same location. 2 TOP LEFT BUTTONS and RIGHT TOP BUTTON (for some models)Press and hold ENERGY SAVER and POWER FREEZE simultaneously until you hear a chime. The display should be gone if those were the correct buttons for your model. If they did not, move onto step #3.
Press and hold ENERGY SAVER, POWER FREEZE, and LIGHTING simultaneously until you hear a chime. The demo display should be gone within a few seconds, and you’ll hear your fridge begin to cool again. After a power outage it may be necessary to reset your Samsung fridge, as the power may not come back right away. It can result in the refrigerator’s processor becoming locked. Here’s what you do after your power is restored:Unplug the unit from the wall Wait for at least 30 seconds Plug the unit back into the wallWhen the power is restored your
fridge may power up correctly, but the display may show the actual temperature rather than the factory default temperatures you had set. If this is the case, you’ll have to set the unit to “Power Cool” and “Power Freeze” modes until it reaches the desired temperatures again.Also, keep in mind that power surges can damage the unit and cause a failure to be detected. If this occurs you'll need to contact Samsung and register for an “Online Service Center Request”.The touch screen on your Samsung fridge is designed to time out after a period of inactivity.
Although it’s also programmed to respond to new activity, sometimes it doesn’t do this. If your touch screen is not responding here is how you reset it:There is a removable panel located at the top of the right refrigerator door. You'll find it at the right, top corner of this door on the inside. Simply push the panel upwards to open it.Find the red switch located inside this door.Check the status of the switch to see if it’'s ON or OFF.The switch is ON if it’s facing the line on the right side.If the switch is currently ON, go ahead and switch it OFF and wait about 15
seconds before turning it back on. You should see the Samsung logo as the touch screen boots back up.If the switch is currently OFF, go ahead and turn it back ON.If the brand logo doesn’t appear after about 15 seconds, you’ll need to repeat step #2.If you try this multiple times and the touch screen still remains blank you may need to contact Samsung for service.Depending on what model Samsung fridge you have, there are a few different ways to reset the ice maker. We will give you tips below for both bottom mount and French door refrigerators. Just
keep in mind that there are 2 types of French door ice makers - the flex tray design and a heated tray design.Before we begin, it’s important to note that you should never reset your ice maker more than once in a 24-hour period. Doing so may cause the ice tray to overfill which leads to water pouring directly into the bucket and freezing. You will not be able to dispense ice if this occurs.You will need to locate the reset switch. This is usually underneath the ice maker, past the front cover. Simply press and hold this button until you hear the ice tray motor kick
on. Close the freezer door and then wait up to 24-hours for operations to return to normal.It’s important to keep in mind that this model can take a full 5 to 8 minutes to reset.Open the left door on your Samsung fridge. Find your ice bucket and press the release latch on the right side of the bucket. This will allow you to pull the bucket out. Now that the bucket is out of your way, you should see the reset button on the right side of the ice maker. The button is rectangular, translucent, and rubber. If your fridge is newer than 2010, you’ll hear an audible chime
once the reset begins. If your unit is older simply hold the button for at least 10 seconds. Replace the ice bucket and wait up to 24-hours for full ice production.In conclusion, there are a wide range of



