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How	to	unblock	access	bank	account

How	to	Reactivate	Your	Access	Bank	Account	and	ATM	Card	Quickly	and	Securely	To	unblock	your	Access	Bank	account,	dial	*901*911#	from	your	linked	phone	number,	select	option	6,	enter	your	4-digit	USSD	code	PIN,	and	confirm.	Always	verify	your	PIN	before	confirming	transactions	to	avoid	failed	attempts.	Enable	transaction	alerts	to	stay
updated	on	account	activities	and	spot	suspicious	transactions.	Regularly	update	your	passwords	to	prevent	unauthorized	access.	Keep	your	account	details	confidential	to	minimize	risk.	If	your	account	is	blocked,	you	can	unblock	it	by	selecting	a	suitable	method.	Your	financial	security	is	crucial,	so	act	promptly	to	regain	access.	To	resolve	issues
with	your	bank	account,	ensure	you	follow	the	necessary	steps.	Additionally,	be	aware	of	the	Happy	Hour	Rewards	program,	where	downloading	the	AccessMore	app	during	specific	times	can	earn	you	points	equivalent	to	₦5,000,	₦1,000,	or	₦500.	If	your	bank	account	is	blocked	due	to	inactivity,	multiple	failed	login	attempts,	or	other	reasons,	you	can
write	a	request	letter	to	the	bank	to	unblock	it.	The	letter	should	be	addressed	to	the	branch	manager,	stating	your	account	details	and	promising	to	maintain	the	minimum	balance	and	make	regular	transactions.	By	following	these	steps,	you	can	resolve	issues	with	your	bank	account	and	ensure	your	financial	security.	RASHEED	FARUQ	ADEYEMI,	a
student	and	professional	writer,	shares	knowledge	and	experiences	through	writing,	aiming	to	connect	with	like-minded	individuals	and	leave	a	positive	impact.	Join	Dynablog.com.ng	for	informative	content	and	sharing	the	right	information	with	audiences.	To	The	Branch	Manager,	Bank	Name,	Bank	Address	Sub:	Reactivation	of	bank	account	Dear
Sir/Madam,	I	am	__________(your	name),	account	holder	of	your	bank	with	a/c	no	__________.	I	have	not	used	my	bank	account	for	the	last	1	year	and	today	when	I	wanted	to	make	some	transaction	I	got	to	know	that	my	account	was	blocked	due	to	non-compliance	with	KYC	norm.	My	account	number	is	__________.	I	kindly	request	you	to	please	unblock
my	bank	account.	Here	is	a	copy	of	my	Aadhar	card	and	PAN	card,	which	I	have	attached	with	this	letter	for	your	reference.	Yours	faithfully,	Your	name	Mobile	no	Dear	Sir/Madam,	I	am	_____________(your	name),	account	holder	of	your	bank	with	savings	bank	a/c	no	___________(bank	a/c	no).	My	internet	banking	was	blocked	due	to	multiple	failed	login
attempts,	this	was	due	to	erroneous	typings	of	passwords.	I	have	since	learnt	the	correct	password	and	would	like	to	request	you	to	kindly	unblock	my	internet	banking	facility.	Here	is	a	copy	of	my	Aadhar	card,	PAN	card,	and	identification	proof	for	your	reference.	Yours	faithfully,	Your	name	Mobile	no	Dear	Sir/Madam,	I	am	_____________	(your	name)
account	holder	of	your	bank,	writing	this	letter	to	bring	your	kind	notice	that	my	bank	account	was	blocked	due	to	not	linking	my	Aadhar	and	PAN	with	my	bank	account.	Here	is	a	copy	of	all	the	required	documents	like	my	Aadhar	card	and	PAN	card.	Yours	sincerely,	Your	name	Mobile	no	You	can	access	your	account	using	your	mobile	device,	but
certain	restrictions	may	limit	USSD	banking	functionality.	Understanding	how	security	measures	interact	with	banking	features	will	make	resolving	any	account	restrictions	easier	and	faster.	The	Access	Bank	PLC	App	is	available	for	download	from	the	Play	Store	and	offers	a	secure	platform	for	managing	your	banking	needs.	The	app	was	last
updated	on	December	17,	2021,	providing	a	reliable	means	of	accessing	various	banking	functionalities.	Once	you	have	downloaded	and	opened	the	app,	log	in	using	your	credentials	and	enter	your	PIN	to	verify	your	identity.	Through	the	app,	you	can	access	card	management	features	that	allow	authorized	users	to	block	and	unblock	cards,	manage
account	restrictions,	and	view	transaction	history.	If	you	need	to	unblock	your	card,	navigate	to	the	Card	Management	section	of	the	app,	locate	the	relevant	option	within	the	menu,	and	follow	the	prompts	to	verify	your	identity	and	confirm	unblocking.	To	unblock	your	Access	Bank	card	efficiently,	enter	your	Account	Number	and	four-digit	security
code	for	verification.	Confirm	the	unblocking	action	to	regain	full	access	to	your	card	for	transactions.	Following	these	simple	steps	will	quickly	restore	full	account	functionality,	enabling	you	to	conduct	transactions	without	difficulty.	Remember	that	unblocking	your	card	is	a	temporary	measure,	so	maintain	the	security	and	control	of	your	account	by
keeping	your	PIN	secure	and	readily	available	for	verification.	You	can	also	use	the	Access	Bank	PLC	app	to	open	an	Access	Bank	PLC	account	if	you	don't	already	have	one	or	manage	existing	accounts	securely.	From	your	bank	account,	reach	out	to	customer	service	for	assistance	with	unlocking.	Provide	required	documentation	to	verify	your
identity	and	follow	Access	Bank's	instructions.	Once	completed,	your	account	will	be	fully	operational.	If	you	need	to	unblock	your	account,	contact	customer	service	or	visit	a	branch.	Provide	necessary	documentation,	follow	instructions,	and	resolve	any	outstanding	issues	promptly	to	lift	the	restriction	on	your	account.	To	remove	restrictions	online,
access	the	app,	navigate	to	card	management,	and	unblock	your	card.	Provide	account	details	for	verification	and	enter	the	correct	PIN	to	regain	full	card	functionality	securely.	For	further	assistance,	visit	Access	Bank's	official	website	or	follow	them	on	Twitter	and	Facebook.	Contacting	Access	Bank	for	Unblocking	Your	Account	To	resolve	an	issue
with	your	Access	Bank	account,	you	can	follow	these	steps:	####	Option	1:	Contacting	Customer	Service	You	can	call	the	official	Access	Bank	customer	care	line	at	+234	700	225	5227	or	send	a	detailed	email	to	[email	protected].	Alternatively,	reach	out	to	them	via	their	verified	Twitter	or	Facebook	handles.	####	Option	2:	Visiting	a	Nearest
Branch	If	you	prefer	face-to-face	assistance,	visit	a	nearby	branch	and	carry	your	valid	ID,	account	details,	and	any	supporting	documents.	####	Option	3:	Using	the	Mobile	App	Access	Bank’s	mobile	app	offers	a	user-friendly	interface	to	address	common	issues,	including	account	unblocking.	####	Option	4:	Emailing	KYC	Documentation	If	the	issue
is	related	to	incomplete	or	outdated	KYC	documentation,	scan	and	email	the	required	documents	to	[email	protected]	and	follow	up	with	a	call.	####	Option	5:	Monitoring	Your	Progress	After	taking	any	of	these	steps,	always	request	a	tracking	or	reference	number	and	follow	up	if	there	are	delays	beyond	the	expected	resolution	time.	###	Service
Prices	and	Reviews	|	Service	|	Price	|	Customer	Review	|	|	---	|	---	|	---	|	|	Customer	Care	Call	|	Free	(Standard	rates	apply)	|	"Fast	and	responsive."	–	4.5/5	|	|	Branch	Visit	|	Free	|	"Efficient	but	requires	waiting	time."	–	4/5	|	|	Document	Upload	via	Email	|	Free	|	"Seamless	process."	–	4.8/5	|	###	Pros	and	Cons	of	Access	Bank’s	Support	System	####
Pros:	24/7	customer	care	availability	User-friendly	mobile	app	####	Cons:	Branch	visits	may	involve	long	queues	Resolution	times	can	vary	Internet-dependent	for	app	solutions	To	understand	why	your	account	might	have	been	blocked,	consider	the	following	possible	reasons:	1.	See	Also	Ecobank	Working	Hours:	What	You	Need	to	Know	2.	Happy
Hour	Rewards:	How	it	works	If	your	account	is	still	active,	you	can	try	downloading	the	AccessMore	app	during	these	times	*	Between	10am-2pm	on	weekdays	or	4pm-6pm	on	weekends	1.	Log	in	with	your	username	and	password.	2.	Select	the	“Referrals	and	Reward”	tile.	3.	Click	on	“Opt	in.”	You'll	receive	5,000/1,000/500	points	depending	on	the
time/day	These	points	are	equivalent	to	₦5,000/₦1,000	and	₦500	respectively	Online	banking	has	become	an	integral	part	of	our	lives,	so	it's	crucial	to	ensure	its	security.	This	includes	regularly	updating	and	resetting	your	passwords.	As	an	Access	Bank	customer,	you	can	get	assistance	with	resetting	or	changing	your	mobile	app	and	Internet	banking
passwords.	Here's	a	step-by-step	guide	on	how	to	reset,	change,	and	recover	these	passwords:	1.	How	to	Reset	Access	Bank	Mobile	app	and	Internet	banking	Password	2.	How	to	Change	Access	Bank	Mobile	app	and	Internet	banking	Password	3.	How	to	Recover	Access	Bank	Mobile	app	and	Internet	banking	Password	4.	How	to	reset	Access	Bank
Mobile	app	and	Internet	banking	pin	These	steps	will	help	you	regain	access	to	your	account.	For	more	information,	let's	dive	into	the	process	of	resetting	passwords:	1.	Launch	the	Access	Bank	mobile	app	on	your	device.	2.	On	the	login	screen,	tap	the	“Forgot	Password”	option.	3.	Enter	your	registered	mobile	number	or	email	address	associated
with	your	account.	4.	Provide	the	required	information	accurately.	5.	Once	submitted,	you'll	receive	an	OTP	via	SMS	or	email.	6.	Enter	the	OTP	in	the	designated	field	within	the	app.	7.	You	will	be	prompted	to	create	a	new	password,	ensuring	it's	strong	and	unique.	8.	Confirm	the	new	password	by	entering	it	again.	9.	After	successfully	resetting	your
password,	you	can	log	in	using	your	new	credentials	For	changing	passwords:	1.	Open	the	Access	Bank	mobile	app	on	your	device.	2.	Log	in	with	your	existing	password.	3.	Navigate	to	the	settings	menu.	4.	Look	for	the	option	to	change	your	password.	5.	Follow	the	prompts	to	update	your	password	To	recover	your	account:	1.	If	you're	unable	to	log
in,	contact	Access	Bank	customer	support.	2.	Provide	required	information	and	follow	their	instructions.	3.	They	will	guide	you	through	the	recovery	process	Remember	to	always	choose	a	strong	and	unique	password	for	your	accounts.	To	change	your	Access	Bank	mobile	app	password,	start	by	looking	for	the	"Change	Password"	option,	which	may
have	a	different	name	depending	on	the	version	you're	using.	Be	aware	that	there	could	be	some	variations	in	the	process.	Next,	enter	your	current	password	to	proceed.	Make	sure	to	provide	accurate	information	at	this	stage.	After	that,	create	a	new	password	and	follow	the	guidelines	for	a	strong	password	mentioned	earlier.	Confirm	your	new
password	by	entering	it	again	to	ensure	accuracy.	Finally,	save	the	changes,	and	your	Access	Bank	mobile	app	password	will	be	updated.	If	you	need	assistance	with	recovering	or	resetting	your	password,	refer	to	the	provided	link:	"Forgot	my	FCMB	Bank	Mobile	app	and	Internet	banking	Password	and	Pin	–	How	to	Reset,	Change	and	Recover	FCMB
Bank	Mobile	app	and	Internet	banking	Password	and	Pin".	To	recover	your	Access	Bank	mobile	app	and	internet	banking	password,	visit	the	Access	Bank	internet	banking	website	using	your	preferred	web	browser.	On	the	login	page,	tap	on	the	"Forgot	Password"	option	to	access	a	password	recovery	page	where	you'll	need	to	provide	account	details
such	as	username,	email	address,	or	phone	number.	Ensure	that	the	information	is	accurate	before	submitting	it.	Once	submitted,	an	OTP	will	be	sent	to	your	registered	mobile	number	or	email	address.	Enter	the	OTP	in	the	designated	field	on	the	password	recovery	page.	After	verifying	the	OTP,	create	a	new	password	by	choosing	a	strong	and
unique	one	following	the	recommended	guidelines	for	a	secure	password.	Confirm	your	new	password	again	to	complete	the	process.	Once	the	password	reset	is	successful,	you	can	log	in	to	your	Access	Bank	internet	banking	using	your	new	credentials.	If	you	need	to	reset	your	Access	Bank	transaction	pin	urgently	without	visiting	the	bank,	simply
login	as	usual	to	either	the	mobile	app	or	internet	banking.	Visit	your	profile	page	and	look	for	an	option	similar	to	a	pin,	click	on	it,	and	follow	the	prompts	given.	For	frequently	asked	questions	on	how	to	reset,	change,	and	recover	Access	Bank	mobile	app	and	internet	banking	password	and	pin,	refer	to	the	provided	FAQs	section.	To	reset	your
Access	Bank	login	ID,	you	need	to	contact	their	customer	support	via	phone,	email,	or	by	visiting	your	nearest	branch.	They	will	guide	you	through	the	process	and	assist	you	in	resetting	your	login	ID.	If	your	Access	Bank	mobile	app	is	locked,	you	can	unlock	it	by	opening	the	app	and	tapping	on	the	“Unlock	App”	option	on	the	login	screen.	You	will	be
prompted	to	enter	your	registered	mobile	number	or	email	address	associated	with	your	account.	After	entering	the	required	information	accurately,	Access	Bank	will	send	an	OTP	(One-Time	Password)	to	your	registered	mobile	number	or	email	address.	Enter	the	OTP	in	the	designated	field	within	the	app	to	unlock	it.	To	activate	Internet	banking	on
Access	Bank,	visit	their	official	website	and	look	for	the	option	to	register	or	sign	up	for	Internet	banking.	Click	on	the	“Register”	button	and	fill	in	the	required	information	accurately,	including	your	account	number,	personal	information,	and	contact	details.	Create	a	user	ID	and	password	for	your	Internet	banking	account,	ensuring	you	choose	a
strong	password	and	keep	it	secure.	Complete	any	additional	steps	or	security	measures	as	instructed	on	the	website	to	activate	your	Internet	banking	account.


