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Yes, Disneyland does charge tax on tickets. The specific tax rate applied to your Disneyland tickets will depend on various factors, but primarily it includes California’s state sales tax along with any applicable local taxes levied by the city of Anaheim and/or Orange County. Let’s dive into the specifics and unravel the intricacies of Disneyland’s ticketing
taxation.Understanding Disneyland Ticket Taxation: A Deeper DiveNavigating the world of Disneyland ticket pricing can feel like traversing the Jungle Cruise - filled with twists, turns, and hidden details. Understanding how taxes are applied to your Disneyland tickets is crucial for budgeting and avoiding any surprises at the checkout. Disneyland
operates in Anaheim, California, and therefore adheres to California’s sales tax laws, as well as any specific local taxes imposed by Anaheim and Orange County.While the base price of a Disneyland ticket might seem straightforward, the final cost you see will always include these applicable taxes. This is a standard practice for any retail transaction
within California, and Disneyland is no exception. Therefore, when you’re planning your trip to the Magic Kingdom, it’s essential to factor in these additional tax expenses to get an accurate estimate of your overall cost.Breaking Down the Tax ComponentsThe tax you pay on your Disneyland tickets consists of a few different components:California
State Sales Tax: This is the primary tax component and applies statewide. The base rate fluctuates, so it’s essential to check the current rate at the time of your ticket purchase.Local Taxes: Anaheim and Orange County have the option to add their own local sales taxes on top of the state rate. These local rates can vary, but they’re typically smaller
additions.The total tax rate applied to your Disneyland tickets is the sum of the California state sales tax rate and the applicable local taxes. Keep in mind that these rates are subject to change, so it’s always advisable to verify the current rates before making your purchase.Where to Find Tax InformationDisneyland is typically transparent about the
taxes included in the final price of your tickets. Here’s where you can typically find this information:Online Ticket Purchase: When you purchase tickets on the official Disneyland website, the price breakdown, including taxes, is usually displayed before you finalize your purchase.Disneyland App: The Disneyland app often provides pricing information
and may also show a breakdown of the taxes included.In-Person Ticket Purchase: If you're buying tickets at the Disneyland ticket booths, the Cast Members can provide you with a detailed breakdown of the ticket price and the applicable taxes.By understanding the tax components and knowing where to find this information, you can ensure that you
are fully informed about the cost of your Disneyland tickets.Frequently Asked Questions (FAQs) About Disneyland Ticket TaxesHere are some frequently asked questions to further clarify the taxation of Disneyland tickets:1. What is the current sales tax rate in Anaheim, California?The exact sales tax rate in Anaheim can fluctuate. You can find the
most up-to-date information on the California Department of Tax and Fee Administration (CDTFA) website. Generally, you can expect to pay the state sales tax rate plus any applicable district taxes for the city and county.2. Are there any discounts or exemptions from paying taxes on Disneyland tickets?Generally, no. Sales tax applies to most retail
transactions, including Disneyland tickets. There aren’t specific discounts or exemptions that would eliminate the sales tax on these tickets. However, you can often save money by purchasing tickets through authorized third-party resellers who might offer slightly discounted tickets before tax is applied.3. Does the tax rate differ for different types of
Disneyland tickets (e.g., Park Hopper, multi-day tickets)?No, the tax rate is generally consistent across all types of Disneyland tickets. Whether you’'re purchasing a one-day ticket, a Park Hopper ticket, or a multi-day ticket, the same sales tax rate applicable in Anaheim will be applied to the price. The difference in the final price is solely based on the
base cost of the ticket itself.4. Do I have to pay sales tax on Disneyland vacation packages?It depends on the components of the vacation package. Generally, tangible goods included in the package are subject to sales tax. This includes tickets, souvenirs (if purchased as part of the package), and potentially some food items. Hotel accommodations
might be subject to different lodging taxes.5. Can I get a refund on the sales tax I paid on Disneyland tickets if I cancel my trip?If you cancel your Disneyland trip and receive a refund for your tickets, the sales tax you paid on the tickets will also be refunded. The sales tax is part of the overall cost of the ticket, and if the ticket is refunded, the tax is
also refunded.6. Does Disneyland charge tax on parking fees?Yes, Disneyland does charge sales tax on parking fees. Like ticket purchases, parking fees are considered a taxable service in California, and the applicable sales tax rate will be applied to the parking fee.7. Are annual passes subject to sales tax?Yes, Disneyland Magic Key passes (annual
passes) are subject to sales tax. The tax is calculated on the purchase price of the pass, and the total cost you see will include the applicable sales tax.8. If I buy Disneyland tickets from a third-party reseller, will I still have to pay sales tax?Yes, you will still have to pay sales tax when purchasing from a third-party reseller, if they are required to collect
sales tax. Most legitimate resellers will collect and remit sales tax according to California law. Always ensure the reseller is authorized to sell Disneyland tickets to avoid potential scams.9. Can I pay the sales tax on my Disneyland tickets with a Disney gift card?Yes, you can pay the sales tax on your Disneyland tickets with a Disney gift card. Disney
gift cards are treated as cash payments, so you can use them to cover the entire cost of your tickets, including the applicable sales tax.10. Does Disneyland charge sales tax on Genie+?Yes, Disneyland charges sales tax on Genie+. This add-on service is considered a taxable purchase, and the applicable sales tax will be applied to the Genie+ fee.11.
Are food and beverage purchases inside Disneyland also subject to sales tax?Yes, food and beverage purchases inside Disneyland are subject to sales tax. Just like any restaurant or retail store in California, Disneyland is required to collect sales tax on most food and beverage items sold within the parks.12. Where can I find official information about
California sales tax laws?The best source for official information about California sales tax laws is the California Department of Tax and Fee Administration (CDTFA) website. This website provides detailed information about tax rates, regulations, and frequently asked questions.In conclusion, understanding the tax implications of your Disneyland
ticket purchase is essential for proper budgeting. While the inclusion of sales tax might seem like a minor detail, it can significantly impact the overall cost of your Disneyland adventure. By being informed and planning accordingly, you can ensure a magical and financially sound trip to the Happiest Place on Earth. 3. Re: Is there tax/fees added to
ticket prices for Disneyland? 11 years ago Whatever price is listed includes any taxes, so as said, the price you see is the price you pay online at the Disneyland.com website, or at the Maingate ticket window. I dont know though whether or not you would be able to use more than one gift certificate though, I dont believe so. But you can contact
Disneyland directly to find that info out for sure, and see what your options would be. Guest Information & Ticket Sales (714) 781-INFO (714) 781-4636 Hours to Call Monday through Friday: 7:00 AM to 8:00 PM Saturdays and Sundays: 8:00 AM to 6:00 PM Holiday hours may vary between 8:00 AM to 5:00 PM When planning a trip to Disneyland,
many factors come into play, including the cost of tickets, accommodation, food, and merchandise. One often overlooked aspect is the sales tax. Understanding the sales tax at Disneyland can help you budget your trip more effectively. So, what is the sales tax at Disneyland? The sales tax at Disneyland, located in Anaheim, California, is 7.75%. This
rate includes the 7.25% California State sales tax and an additional 0.5% from local jurisdictions. The tax is calculated based on the location of the purchase within the resort and can vary from 7.75% to 8.75% depending on the specific address or zip code within Anaheim. Disneyland, located in Anaheim, California, has a sales tax rate of 7.75%. This
rate comprises the 7.25% California State sales tax and an additional 0.5% from local jurisdictions. Sales tax at Disneyland is calculated based on the location of the purchase within the resort. The sales tax rate in Anaheim is a combination of state, county, and city sales tax rates. The minimum combined sales tax rate for Anaheim is 7.75%.
Depending on the specific address or zip code within Anaheim, the sales tax rate can vary from 7.75% to 8.75%. Disneyland Resort benefits from two tax agreements approved by Anaheim. One exempts the city from adopting an entertainment tax on the price of admission in exchange for the resort’s promise to invest at least $1 billion by 2024. The
resort also received a $267-million rebate on the city’s hotel tax if Disney builds a luxury hotel. However, these exemptions do not apply to all sales at Disneyland. Sales tax rates differ by state and sometimes even by county. For example, California has a statewide sales tax rate of 7.25%, while Florida has a statewide sales tax rate of 6.5%.
Additionally, some states have local add-on sales taxes, such as California’s 1% add-on. In terms of ticket prices, single-day, single-park tickets at Disney World range from $109 to $159, while at Disneyland, they range from $104 to $164. However, other factors, such as accommodations, food, and transportation, can significantly impact the overall
cost of visiting a theme park. There are currently no concrete plans or discussions to change the sales tax at Disneyland. However, in July 2022, the city of Anaheim considered a proposal to impose a 2% gate tax on Disneyland tickets, which would have affected ticket prices for visitors. The proposal failed to get enough votes from the Anaheim City
Council for approval. The sales tax at Disneyland impacts overall visitor spending by increasing the cost of goods and services purchased within the resort. Some visitors may choose to spend less on certain items or services due to the added tax, while others may not be significantly affected by the tax rate. Some common misconceptions about the
sales tax at Disneyland include the belief that there is no sales tax on admission tickets and that online sales are not subject to sales tax. However, these beliefs are incorrect. Disneyland Resort Theme Park Admission Tickets are tax-exempt due to an agreement with the theme park, and online sales are subject to sales tax. Understanding the sales tax
at Disneyland can help you plan and budget your trip more effectively. While the sales tax rate might seem small, it can add up, especially for larger purchases. Therefore, it’s essential to factor in the sales tax when planning your trip to Disneyland. No, the sales tax at Disneyland is not included in the listed price of items. It is added at the point of
purchase. Yes, the sales tax rate applies to both food and merchandise at Disneyland. Yes, Disneyland Resort Theme Park Admission Tickets are tax-exempt due to an agreement with the theme park. The sales tax is consistent throughout Disneyland, as it is located entirely within Anaheim, California. However, the tax rate can vary in different
locations within Anaheim. Yes, online sales are subject to sales tax. The tax rate applied will depend on the location to which the item is shipped. Reddit and its partners use cookies and similar technologies to provide you with a better experience. By accepting all cookies, you agree to our use of cookies to deliver and maintain our services and site,
improve the quality of Reddit, personalize Reddit content and advertising, and measure the effectiveness of advertising. By rejecting non-essential cookies, Reddit may still use certain cookies to ensure the proper functionality of our platform. For more information, please see our Cookie Notice and our Privacy Policy. I'm trying to plan our Disney trip
and was wondering if anyone knows how much tax to add to room, dinning plan, tickets & memory maker? TIA. You have to calculate the components separately. Room tax (as posted above) is either 12.5% or 13% based on which resort. Tickets are 6.5% tax. Dining Plan charge per night already includes tax (so, no tax calculation for you). I'm not sure
about Memory Maker. I can do my own figuring for my trip (not including Memory Maker). Somehow I'm always off about $1.50 each trip, but I'm close to spot-on. Go to Mousesavers .com for room rack rates. They include tax already. Sometimes if you call Disney they give you the per-night rate, with adjustment for weekend nites, and tax is not in
the price. Then, sometimes Disney gives you a total for the whole booking. The whole price (I believe) includes tax. You must ask about the tax, so that your figures aren't too high or too low. 2015 rack rates including tax: 2016 rack rates including tax: 2015 Dining Plan nightly cost: Disboards--Restaurants Forum--Disney Dining Plan Sub-Forum--
Dining Plan Prices Sticky: 3. Re: Is there tax/fees added to ticket prices for Disneyland? 11 years ago Whatever price is listed includes any taxes, so as said, the price you see is the price you pay online at the Disneyland.com website, or at the Maingate ticket window. I dont know though whether or not you would be able to use more than one gift
certificate though, I dont believe so. But you can contact Disneyland directly to find that info out for sure, and see what your options would be. Guest Information & Ticket Sales (714) 781-INFO (714) 781-4636 Hours to Call Monday through Friday: 7:00 AM to 8:00 PM Saturdays and Sundays: 8:00 AM to 6:00 PM Holiday hours may vary between 8:00
AM to 5:00 PM Just wanted to post this to make sure no one misses out on their trips. Just for the hell of it I went to the Disney website and asked whether the final payment date on packages was 30 days before check in or 7 days before, as I've read in some places, and this is what she said. Can you tell me if the final payment due date on packages is
still 30 days before check in or is it now 7 days before check in as I have read in a few places? Anne at 18:33, May 25: The remaining balance is due 30 days prior to your arrival. You may pay at your own pace until that date or pay in full on the due date. That is the latest info from "Anne". The latest info actually published on the Disney Travel Agent
site is as follows: Effective March 15, 2020, until further notice, we’re making a temporary adjustment to our final payment policy for Walt Disney World and Disneyland Resort packages booked through Walt Disney Travel Company. For existing bookings, final payment to WDTC will now be due 7 days prior to Guest arrival. Just wanted to post this to
make sure no one misses out on their trips. Just for the hell of it I went to the Disney website and asked whether the final payment date on packages was 30 days before check in or 7 days before, as I've read in some places, and this is what she said. Can you tell me if the final payment due date on packages is still 30 days before check in or is it now 7
days before check in as I have read in a few places? Anne at 18:33, May 25: The remaining balance is due 30 days prior to your arrival. You may pay at your own pace until that date or pay in full on the due date. Not surprisingly, Anne is wrong. It's 7 days. I wish they would put the 7-day policy on their website. I didn’t book through a TA. I booked off
of Disney’s site. Every CM and email notice I have received says 30 days. (I am booked for July 25.) I wish they would put the 7-day policy on their website. I didn’t book through a TA. I booked off of Disney’s site. Every CM and email notice I have received says 30 days. (I am booked for July 25.) I completely agree. This one is driving me nuts too.
Generally speaking they've been so good/transparent/clear (in my opinion) on the information about rescheduling and guest-friendly refund options, except with the 30 day package payment thing where the confusion is repeated daily around here on multiple threads. Just put the simple statement on the web, pull the plug on the auto e-mails, and
done deal - would save a lot of planning stress for some given how fluid this situation is, in my opinion. 3. Re: Is there tax/fees added to ticket prices for Disneyland? 11 years ago Whatever price is listed includes any taxes, so as said, the price you see is the price you pay online at the Disneyland.com website, or at the Maingate ticket window. I dont
know though whether or not you would be able to use more than one gift certificate though, I dont believe so. But you can contact Disneyland directly to find that info out for sure, and see what your options would be. Guest Information & Ticket Sales (714) 781-INFO (714) 781-4636 Hours to Call Monday through Friday: 7:00 AM to 8:00 PM
Saturdays and Sundays: 8:00 AM to 6:00 PM Holiday hours may vary between 8:00 AM to 5:00 PM 3. Re: Is there tax/fees added to ticket prices for Disneyland? 11 years ago Whatever price is listed includes any taxes, so as said, the price you see is the price you pay online at the Disneyland.com website, or at the Maingate ticket window. I dont know
though whether or not you would be able to use more than one gift certificate though, I dont believe so. But you can contact Disneyland directly to find that info out for sure, and see what your options would be. Guest Information & Ticket Sales (714) 781-INFO (714) 781-4636 Hours to Call Monday through Friday: 7:00 AM to 8:00 PM Saturdays and
Sundays: 8:00 AM to 6:00 PM Holiday hours may vary between 8:00 AM to 5:00 PM Disneyland Admission ticket prices last went up October 9, 2024. Annual pass prices last went up October 9, 2024.Listed below are the full Disneyland admission prices you will pay at the theme park ticket booths. Theme park tickets are not subject to tax in
California. Please note: A theme park reservation is required for the first park you visit. Before buying tickets, check the theme park reservation calendar to make sure you can get into the parks you want to visit, then buy your tickets and link them to your Disney account, then go back to the park reservation calendar to lock in your park reservations.
If your plans change, you can change your park reservations later, assuming there’s availability at the park you want to switch to. Park hopping is available from 11:00 am until park closing; read more about how Park Hopper currently works. Substantial advance-purchase discounts are available on multi-day tickets. Make sure to consult our
comprehensive guide to Disneyland ticket discounts.Disneyland Ticket Price Tiers for 1-day TicketsDisneyland has price tiers for 1-day tickets, where tickets cost more on busier days. There are at least 7 tiers, with the cheapest tickets available for midweek dates in the very off season, and the most expensive for summer weekends and peak
holidays.You can use a higher-tier ticket on a lower-tier day but you can’t get a refund of the difference in cost if you use, say, a Tier 1 ticket on a Tier 2 date. You can upgrade a lower-tier ticket if you decide to go on a higher-tier day, by paying the price difference at any ticket booth or Guest Services location.Multi-day (2-day and longer) tickets do
not have tiers, and you can use them on any day of the year.Basic Disneyland Admission PricesThere is no tax on theme park tickets in California, so the prices below are the total price charged at the gate or via advance purchase on Disneyland.com.With a 1-Park Per Day Ticket, you cannot visit both parks on the same day. If you buy a 2-Day or
longer 1-Park Per Day Ticket, you can visit one park one day, and the other park another day. With a Park Hopper Ticket, you can visit both parks on each day.One Park Per Day (no park hopping allowed):Ticket TypeAges 10+Ages 3-91-Day, 1 Park Ticket (Variable Prices)$104-$206$98-$1962-Day, 1 Park Per Day Ticket$330$3103-Day, 1 Park Per
Day Ticket$415$3904-Day, 1 Park Per Day Ticket$474$4445-Day, 1 Park Per Day Ticket$511$476Park Hopper (visit both parks each day):Note: Park Hopper tickets are always a flat $60 more than the equivalent One Park Per Day ticket.Ticket TypeAges 10+Ages 3-91-Day Park Hopper Ticket (Variable Prices)$169-$281$163-$2712-Day Park Hopper
Ticket$415$3953-Day Park Hopper Ticket$505$4804-Day Park Hopper Ticket$569$5395-Day Park Hopper Ticket$616$581Disneyland Annual Pass InformationDisneyland’s annual passes are called “Magic Key Passes” and have varying amounts of blackout dates.Please note: new Magic Key Passes will be available to purchase from time to time.
Disneyland will announce when and which ones are available to purchase. Sales can go quickly, sometimes they will only be available for a day. All Magic Key Passholders have to make theme park reservations for the dates you want to visit. You can book reservations starting up to 90 days in advance all the way up until the day you visit, if
reservations are available. You can cancel a reservation up to the day before arrival with no penalty. Each pass has a different number of outstanding dates you can have booked - once you have booked that many dates in the future, you can’t reserve any more until you actually consume a date or cancel a reservation. Also, Disney greatly frowns on
booking dates in the future without intending to actually attend. If you don’t show for your reservation enough times, Disney reserves the right to suspend your ability to use your pass. Currently no-showing three times in 90 days will get your pass suspended for 30 days, but Disney may make adjustments as needed over time.Disneyland Magic Key
Pass Options:Inspire Key - $1749 (no current renewal discount). New sales of this pass are subject to availability, but you can still get it when you renew any Disneyland Magic Key Pass. This pass allows you to visit Disneyland or California Adventure on 353 specific days (as long as you can get a park reservation for the days you want). December 21 -
January 1 is blocked out. You can have up to 6 days of park reservations outstanding at any one time with this pass. This pass comes with FREE parking in any theme park lot, unlimited PhotoPass downloads, 20% off the cost of Lightning Lane Multi Pass, 20% off most merchandise purchased in the parks or in Disney-run stores in Downtown Disney,
and 15% off most food and beverage in the parks and in Downtown Disney. California residents can pay for this pass in monthly installments for no additional charge.Believe Key - $1374 (no current renewal discount). New sales of this pass are subject to availability, but you can still get it when you renew any Disneyland Magic Key Pass. This pass
allows you to visit Disneyland or California Adventure on 317 specific days (as long as you can get a park reservation for the days you want). Christmas season, peak spring break and a few peak weekends are blocked out. You can have up to 6 days of park reservations outstanding at any one time with this pass. This pass comes with 50% off parking
in any theme park lot, unlimited PhotoPass downloads, 20% off the cost of Lightning Lane Multi Pass, 10% off most merchandise purchased in the parks or in Disney-run stores in Downtown Disney, and 10% off most food and beverage in the parks and in Downtown Disney. California residents can pay for this pass in monthly installments for no
additional charge.Enchant Key - $974 (no current renewal discount). New sales of this pass are subject to availability, but you can still get it when you renew any Disneyland Magic Key Pass. This pass allows you to visit Disneyland or California Adventure on 216 specific days (as long as you can get a park reservation for the days you want). Christmas
season, spring break, most of summer and multiple peak weekends are blocked out. You can have up to 4 days of park reservations outstanding at any one time with this pass. This pass comes with 20% off the cost of Lightning Lane Multi Pass, 25% off parking fees for the Toy Story lot only, 10% off most merchandise purchased in the parks or in
Disney-run stores in Downtown Disney, and 10% off most food and beverage in the parks and in Downtown Disney. California residents can pay for this pass in monthly installments for no additional charge.Imagine Key - $599 (no current renewal discount). New sales of this pass are subject to availability, but you can still renew it. Reserved only for
Southern California residents (must live in a zip code between 90000-93599). This pass allows you to visit Disneyland or California Adventure on 147 specific days (as long as you can get a park reservation for the days you want). All holidays, summer, and almost all weekend days are blocked out; it’s mostly valid for Monday to Thursday in off-peak
seasons. You can have up to 2 days of park reservations outstanding at any one time with this pass. This pass comes with 20% off the cost of Lightning Lane Multi Pass, 25% off parking fees for the Toy Story lot only, 10% off most merchandise purchased in the parks or in Disney-run stores in Downtown Disney, and 10% off most food and beverage in
the parks and in Downtown Disney. California residents can pay for this pass in monthly installments for no additional charge. It’s no secret that Disney Parks are pricey, and they just keep getting pricier. Disneyland Ticket prices go up at Disney World and Disneyland, hotels can get more expensive during certain times of the year, and even skipping
the lines for rides has a cost due to Disney Genie+. And now, your Disneyland tickets could be getting even more expensive. The city of Anaheim, California is considering a 2% tax on admissions for entertainment and sporting events facilities with a capacity of over 15,000 people. Disneyland Park The proposed ordinance was shared through the city
of Anaheim’s agenda. In the ordinance, a facility is considered “any privately operated or managed building, structure, place or venue, with a capacity of at least 15,000 persons, wherein or at which any form of event is or can be held, carried on or conducted.” Pixar Pier at Disney California Adventure park And “event” is defined by the ordinance as
being “any entertainment, sporting, amusement or recreational activity, for which an admission charge is made, and shall include, but shall not be limited to: amusement rides, processions, sporting contests and athletic events, shows of all kinds, concerts, lectures, video or audio presentations, theatrical and musical performances, dances, speeches,
carnivals, circuses, art or other displays or any other form of diversion, sport, pastime or recreation.” Space Mountain Disneyland So, that means your tickets to Disneyland could cost 2% more, since both parks at Disneyland have a capacity well over 15,000. The capacity in this ordinance is determined by how many people the space can hold, not any
capacity limits imposed on the facility for specific events. Disneyland Park This tax would also be included on a season ticket or subscription, which means those Magic Key Annual Passes would go up in price as well. So, how much could things cost? Well, let’s say a single day, single park ticket at Disneyland costs $130 (right now the range is from
$104-$159), 2% of $130 is $2.60, so that would be added to the price of your ticket, in addition to any other taxes already in place. This might not look like that much money, but it could add up depending on how many tickets you buy. A classic Disneyland ticket book. As for Magic Key passes, let’s take a look at the prices the last time they were
available (they’re not currently for sale right now) the Dream Key was $1399, so it would see an extra tax of $27.98, the Believe Key was $949, so it would see an extra tax of $18.98, the Enchant Key was $649, so it would see an extra tax of $12.98, and the Imagine Key was $399, so it would see an extra tax of $7.98. Keep in mind that these prices
could change. Magic Key Popcorn Bucket in Disneyland This proposed ordinance is not official yet, so don’t get too worried right now. We’ll keep you updated on the status of the proposal. UPDATE: The measure was not approved. According to The Orange County Register, the measure will not go forward and Anaheim voters won’t be voting on it this
November. Councilman Avelino Valencia said, “Due to the current economic climate, I don’t believe it’s appropriate or that I feel comfortable even asking our residents to consider paying more in taxes to enjoy a local outing.” To find out what else is happening at Disneyland, you can check out the news about the 2 shows that are closing, the app
feature coming soon that will help you find your car, and see when Haunted Mansion is going to close for its holiday makeover. Stay tuned to All Ears for more news and updates. Have You Broken Any of These Six Unspoken Disneyland Rules? What do you think of this proposed tax? Tell us in the comments. This is a fallacy. Straight from Disney
Cruise Line site: 'Q. Is there an expected amount for gratuities, and how should I pay them? A. It is customary to give gratuities in recognition of exceptional service, which you’ll receive in abundance aboard the ship. The following amounts are provided as a suggestion, but the gratuity you pay is always at your discretion:' Following this is the
gratuity table. As stated, the gratuity table is 'a suggestion', not a minimum (or standard). And it is 'at your discretion', again not a minimum (or standard). And it is 'in recognition of exceptional service', again not a minimum (or a standard). Thank you. I contacted Disney Cruise Line after reading a lot of erroneous information involving gratuities (like
the above) and they assured me I can removed the auto-gratuities in full from my bill and then tip as I please at the end of the cruise in cash. Because the business/company/corporation already failed. If I have paid for an experience that is suppose to include stellar guest service and then I have to ask for stellar guest service, you have failed. If is
included, I should not have to ask. I was reading the 'Concierge vs. non. Is it worth it?' thread and one poster was saying you have to know what is included so you can ask for it. Umm, no, if it is included and therefore paid for, it should be automatically provided. If it is not, it is a fail. Is grading a business/company/corporation on a pass/fail basis a
hard line? Yes. It's hard line because these days so many businesses/companies/corporation have no problem diminishing their product/service/experience in order to increase their bottom line. Just look at Disney. So no, I am not wasting my expensive cruise time complaining about less-than-exceptional service. I can live with service that is good,
average or inconsistent. If it is outright poor or bad and negatively impacting my enjoyment, then I might, depending on the situation. Typically, as long as my grandchildren, who are pretty low maintenance, don't care, I am not going to create a fuss. They are my priority, period. So if the assistant server fails to bring my Mai Tai in a timely fashion, I
will live with it but, yes, their tip is going to suffer. Well your Mai Tai will come from the bar and will have an automatic 15% gratuity added to it that cannot be removed so that tip won’t suffer. Noted on your official link Thank you. I contacted Disney Cruise Line after reading a lot of erroneous information involving gratuities (like the above) and they
assured me I can removed the auto-gratuities in full from my bill and then tip as I please at the end of the cruise in cash. You can. You should then expect follow up phone calls and/or visits from guest services managers wanting to know what they can do to improve your experience. They will be concerned that you removing gratuities is a sign that
you were unhappy. You can. You should then expect follow up phone calls and/or visits from guest services managers wanting to know what they can do to improve your experience. They will be concerned that you removing gratuities is a sign that you were unhappy. This is another fallacy. Disney does not bother their guests to ask why they have
chosen to not tip in advance of service. Last edited: Sep 20, 2018 No. That's not how gratuities on a cruise work. There is a minimum. It is not difficult to "track down mgmnt". Your head server is right there in the dinning room each night. Also you are not prepaying tips and your servers have no idea how much money is in your online account.
Again... was not talking about restaurants.. Happy travels all.. This is another fallacy. Disney does not bother their guests to ask why they have chosen to not tip in advance of service. Believe what you like, but I am speaking from personal experience. My curmudgeon uncle was very determined about having guest services remove the standard
gratuities. On a 3 night cruise there were calls, notes and one officer even stopped by our Palo table to follow up with him. He was frustrated with all of us for ordering beverages, due to the automatic tip on bar service. Believe what you like, but I am speaking from personal experience. My curmudgeon uncle was very determined about having guest
services remove the standard gratuities. On a 3 night cruise there were calls, notes and one officer even stopped by our Palo table to follow up with him. He was frustrated with all of us for ordering beverages, due to the automatic tip on bar service. Yep. That's been my experience also. They want to be sure that you're satisfied, and removing the
gratuities is often the first indication that you're not. I don't see the point. Why give DCL my money before they need it. It doesn't actually go to the staff any earlier than if I pay it later. You're not really prepaying gratuities; you're only paying DCL a sum of money equal to the minimum amount of the gratuities that they then hold onto until they
charge them to your account near the end of the cruise. It has absolutely no impact on your service. We have a reasonably good idea how much our credit card will be charged so we are just ready to pay it off when we get home. And even if I only earn one cent interest by hanging on to it for a few months, I'd prefer that over letting someone else earn
it. Even if I don't earn anything, what if I cancelled - that's a few more dollars I'd have to wait to get back. I'm an accountant - we never give anyone money before we absolutely have to! If you can purchase a gift card for a discount, and use it to pay off the gratuity (or pre-load your account), you can get at a minimum a 4-5% discount. A 4-5% discount
is essentially a 4-5% "interest" on the money. E.g., you pay $95 and get $100. That is far greater than you can get from interest on any banking account for 1 month of time. The risk, though, is that if the cruise is cancelled, then you will be stuck with a Disney gift card. In such a case, you will have to hold the card longer. Even if you had to hold it for
1 year, the 4-5% is more than you would get in a savings account unless you were in some super crazy savings account or CD. On the other hand, if this is a one time deal, and you really aren't Disney fans, then this really won't make sense. Then again, if you're not Disney fans, then why spend the premium on a Disney Cruise? Anyways, just my
thoughts on the matter. If you can purchase a gift card for a discount, and use it to pay off the gratuity (or pre-load your account), you can get at a minimum a 4-5% discount. A 4-5% discount is essentially a 4-5% "interest" on the money. E.g., you pay $95 and get $100. That is far greater than you can get from interest on any banking account for 1
month of time. The risk, though, is that if the cruise is cancelled, then you will be stuck with a Disney gift card. In such a case, you will have to hold the card longer. Even if you had to hold it for 1 year, the 4-5% is more than you would get in a savings account unless you were in some super crazy savings account or CD. On the other hand, if this is a
one time deal, and you really aren't Disney fans, then this really won't make sense. Then again, if you're not Disney fans, then why spend the premium on a Disney Cruise? Anyways, just my thoughts on the matter. I know that a lot of people get the gift card discounts and if that works for people I applaud their (your) budget skills. Honestly for me
though, I don’t have a target red card or shop at a warehouse membership store, so all the extra effort that people put into the gift card churn just doesn’t seem worth it for the $4 per $100 in gift cards for me. I know some people finance their whole cruise and save 5% for $300 or $400, but I cannot imagine being stuck with $6k in gift cards for
Disney if I end up changing plans and while we like Disney we aren’t spending money with them annually. A change in plans means having to carry those cards for 3, 4 years. Having that much tied up in gift cards is even worse than giving the money to Disney early for me. I'm getting way more than 5% in the market right now though so just a
different kind of gamble I know that a lot of people get the gift card discounts and if that works for people I applaud their (your) budget skills. Honestly for me though, I don’t have a target red card or shop at a warehouse membership store, so all the extra effort that people put into the gift card churn just doesn’t seem worth it for the $4 per $100 in
gift cards for me. I know some people finance their whole cruise and save 5% for $300 or $400, but I cannot imagine being stuck with $6k in gift cards for Disney if I end up changing plans and while we like Disney we aren’t spending money with them annually. A change in plans means having to carry those cards for 3, 4 years. Having that much tied
up in gift cards is even worse than giving the money to Disney early for me. I'm getting way more than 5% in the market right now though so just a different kind of gamble Well, you don't have to finance the WHOLE cruise with gift cards. For us it's no issue getting them. I have had a Red Card for years, and we belong to Sam's Club. We only
purchased enough gift cards to cover our planned excursions and gratuities. If all else fails and we had to cancel the cruise and the gift cards get credited back the funds, we can use them any any Disney facility (Disney store, Disneyland, WDW, resorts, etc). I know that a lot of people get the gift card discounts and if that works for people I applaud
their (your) budget skills. Honestly for me though, I don’t have a target red card or shop at a warehouse membership store, so all the extra effort that people put into the gift card churn just doesn’t seem worth it for the $4 per $100 in gift cards for me. I know some people finance their whole cruise and save 5% for $300 or $400, but I cannot imagine
being stuck with $6k in gift cards for Disney if I end up changing plans and while we like Disney we aren’t spending money with them annually. A change in plans means having to carry those cards for 3, 4 years. Having that much tied up in gift cards is even worse than giving the money to Disney early for me. I'm getting way more than 5% in the
market right now though so just a different kind of gamble If the Disney Cruise was cancelled and you wouldn't book another Disney Cruise, or go visit Disneyland/Disney World, then I agree, it's not worth it for the whole cruise. However, you don't have to put the whole trip on Disney gift cards. It's just a matter of what your habits are and the
amount of risk you are willing to take. Keep in mind, Disney GC can also be used at Disney stores and the online shop. However, there is absolutely no shame in not buying Disney GC. Everyone's habits and risk tolerance are completely different. We remove the auto gratuities at the beginning of every single cruise since they started doing it and have
never gotten any follow up whatsoever. Maybe it's the fact we tell GS when we do it that we prefer to tip in cash. We don't pre-pay anymore. We've found that sometimes service deserves more or less and don't want to mess with adjusting it on board. But if you're changing the automatic gratuity charge to less, aren't you still going to have to go have
it adjusted on board? We considered prepaying as our CC has a monthly limit of 5000. and our trip was 3 weeks and we were concerned we might max out and wanted to leave a couple grand as emergency. We wanted as much as possible paid in full before we left home ( rental, hotels) so we didnt have to exchange so much as we are from overseas.
Tips was one thing I planned to PP but honestly I forgot to do it. I like to wait until the cruise to tip only because of one incident we had with a homophobic waiter. He was terrible and we were able to decrease his tip significantly due to his behavior at guest services. 12 cruises down and he was the only one we have given a lower than recommended
tip to. I say wait and see how your service goes and tip accordingly. We have given above the recommended amount around 50% of the time. I like to wait until the cruise to tip only because of one incident we had with a homophobic waiter. He was terrible and we were able to decrease his tip significantly due to his behavior at guest services. 12
cruises down and he was the only one we have given a lower than recommended tip to. I say wait and see how your service goes and tip accordingly. We have given above the recommended amount around 50% of the time. Even if you pre-pay, the money is still retrievable. When you pre-pay, the cost of the gratuities is added to the cost of the cruise.
But the excess above the cost of the cruise only goes to a credit on your onboard account. You can still remove them, if you wish. "Pre-pay" is a bit misleading. Yes, you pay for that charge ahead so that there's no "sticker shock" at the end of a cruise, but the credit actually can be applied to anything that's charged to your onboard account. It's not
specifically earmarked for gratuities. This is the first time in 8 cruise that we've prepaid. The only reason was I get a Disney Visa card, just for the $200 sign up bonus, which is a credit on the account, so I used that credit to pay the gratuities for the next two cruise and ear the 2% Disney Dollars, which I can cash in and also use on the cruise. Other
than this time I never bother, just had it added to my account at the end of the cruise since I've always given more to most of the staff. Well, you don't have to finance the WHOLE cruise with gift cards. For us it's no issue getting them. I have had a Red Card for years, and we belong to Sam's Club. We only purchased enough gift cards to cover our
planned excursions and gratuities. If all else fails and we had to cancel the cruise and the gift cards get credited back the funds, we can use them any any Disney facility (Disney store, Disneyland, WDW, resorts, etc). No I get it, it’s just a lot of people use the “whole cruise” save HUNDREDS argument and I get the extra hassle/risk for huge savings.
Saving $4 on a $100 card though just isn’t even worth my hassle. I can’t even get a morning coffee for that...that’s where for people like me the great gift card advice isn’t worth it. Just the other side of the argument for people who think they are really missing out. There are a lot of us that cruise Disney but don’t go to the parks or shop at a Disney
store so those cards are really limited and that’s okay too. Thank you. I contacted Disney Cruise Line after reading a lot of erroneous information involving gratuities (like the above) and they assured me I can removed the auto-gratuities in full from my bill and then tip as I please at the end of the cruise in cash. ... So no, I am not wasting my expensive
cruise time complaining about less-than-exceptional service. I can live with service that is good, average or inconsistent. If it is outright poor or bad and negatively impacting my enjoyment, then I might, depending on the situation. Typically, as long as my grandchildren, who are pretty low maintenance, don't care, I am not going to create a fuss. They
are my priority, period. So if the assistant server fails to bring my Mai Tai in a timely fashion, I will live with it but, yes, their tip is going to suffer. Ordinarily I tend to agree with the idea that if tipping is meant to recognize exceptional service, then one should not tip if the service is indeed not exceptional. The only reason I disagree when it comes to
cruising is because I know that the staff rely on the tips for their income. For better or for worse, the cruise lines have chosen to under compensate their staff by paying a very small wage and making them rely on tips to make up the rest of their income... then by flipping the responsibility to guests to pay those tips. I do not like 'forced' tipping, but
the way I see it, I am the one who chose to cruise knowing that the staff are not well paid, so I would rather they not suffer due to my indignance against auto-gratuities. In a way I view my choice to cruise as 'supporting' the corporation's choice to pay crappy wages, and maybe that is true... in any event, that is why i leave auto-gratuities alone and tip
extra in cash when I can. And if your server fails to bring your Mai Tai in a timely fashion I am not sure their tip will suffer since drinks have an automatic (lol) 15% gratuity. I know that a lot of people get the gift card discounts and if that works for people I applaud their (your) budget skills. Honestly for me though, I don’t have a target red card or
shop at a warehouse membership store, so all the extra effort that people put into the gift card churn just doesn’t seem worth it for the $4 per $100 in gift cards for me. I know some people finance their whole cruise and save 5% for $300 or $400, but I cannot imagine being stuck with $6k in gift cards for Disney if I end up changing plans and while
we like Disney we aren’t spending money with them annually. A change in plans means having to carry those cards for 3, 4 years. Having that much tied up in gift cards is even worse than giving the money to Disney early for me. I'm getting way more than 5% in the market right now though so just a different kind of gamble We did a family cruise (16
people in 5 staterooms) where the cruise cost was over $33000, so saving 5% using discounted gift cards was worth it. This is another fallacy. Disney does not bother their guests to ask why they have chosen to not tip in advance of service. Believe what you like, but I am speaking from personal experience. My curmudgeon uncle was very determined
about having guest services remove the standard gratuities. On a 3 night cruise there were calls, notes and one officer even stopped by our Palo table to follow up with him. He was frustrated with all of us for ordering beverages, due to the automatic tip on bar service. Yep. That's been my experience also. They want to be sure that you're satisfied,
and removing the gratuities is often the first indication that you're not. Update: I removed my gratuities upon boarding. It was not questioned or commented upon. Nor did I receive any calls, notes or stop-bys afterwards on the matter. One comment on service: If you get the dining server Ivan, you are being blessed. Enjoy and appreciate. Oh wait, two
comments.: Mina (from Japan) at the front desk, if she say's it can't be done, it can't. Because if it can, she will do it. Even if Disney Port Adventures hangs up on her eight times. She got our tour time moved, it was great and we are indebted to her for the experience. Last edited: Nov 22, 2018 Page 2 Can you explain discounted gift cards?? Thanks!! If
you have a Target Red Card (for example) you can get 5% off your purchase (pay $95 for a $100 card), which includes Disney Gift Cards. We use the cards to pay for everything: stateroom, tips, load the shipboard account for excursions/shopping/drinks. Across four cruises, we've saved over $2000 and it costs us nothing. You can also get similar
discounts at BJs and (I believe) COSTCO. We use Target because it's very convenient. I purchase a set amount every payday and get the savings and no debt incurred!! Yay! Can you explain discounted gift cards?? Thanks!! Some retailers sell gift cards at less than face value. For instance, BJs and Sams Club sells Disney gift cards at a 2-4% discount
(depending on the amount). So, if you buy $1000 of gift cards at a 4% discount, you'll pay $960 for them. Costco has a whole display case of discounted gift cards, but they don't carry Disney (hopefully they will sometime soon). Paypal gifts will sometimes have gift card sales (haven't seen Disney there, but I did save $105 on a Carnival cruise). dad of
3 addicted to DCL said: If you have a Target Red Card (for example) you can get 5% off your purchase (pay $95 for a $100 card), which includes Disney Gift Cards. We use the cards to pay for everything: stateroom, tips, load the shipboard account for excursions/shopping/drinks. Across four cruises, we've saved over $2000 and it costs us nothing. You
can also get similar discounts at BJs and (I believe) COSTCO. We use Target because it's very convenient. I purchase a set amount every payday and get the savings and no debt incurred!! Yay! And you can go to disneygiftcard.com and combine them (up to $1000 on each card) into one (or a few depending on how much you're planning on for
spending money, etc.) card. Makes life easier for EVERYONE - and you don't have to hang onto a pile in case there is a refund issued because it will go back to the gift card(s) that were the form of payment. If you have a stack of cards, it'll be a lot harder to figure out which card it went onto as opposed to one or two cards to determine. (The site I
mentioned only lets you store like 5 cards I think...so I have a couple of cards I hang onto that are special and not the plain Mickey, and then I delete the Mickey cards once I've transferred the money.) Not a fan of prepaying and my TA also doesn’t recommend it. As a cruiser who got canceled because of Irma last year, it’'s one more thing you have to
deal with getting reimbursed if your cruise doesn’t happen. Folks also had to get reimbursed for prepaying parking, but after Irma, you can no longer prepay parking now. Not fun and took 2-3 weeks to get reimbursed all funds. Can you explain discounted gift cards?? Thanks!! Sure. There are multiple ways to buy Disney Gift Cards discounted...some
easier than others. For paying for tips and other disney onboard incidental charges, I usually buy gift cards from Sams Club (with membership). Sams sells Disney Gift Cards at 4% off. The Discover card and Freedom credit card offer 5% bonus off warehouse club purchases during multiple months of the year. I use one of these credit cards to get the
5% bonus, plus the normal 1% back from credit card purchases, plus the 4% discount from Sams to get to a total of ~10% discount. This works well for paying for tips and other DCL incidentals since the discounted Disney GCs from Sam's that are 4% off are sold in 3x$50 cards (bundles of $150). Also the Discover and Freedom bonus is usually limited
to $1500 during each of their bonus periods. In other words, buying a huge amount of gift cards this way for paying for a whole trip would take a while and you'd be dealing with lots of gift cards. Sams does sell a $500 Disney Gift Card at 3% discount, but that's not what I generally use for tips & incidentals credits. Last edited: Sep 19, 2018 Folks also
had to get reimbursed for prepaying parking, but after Irma, you can no longer prepay parking now. Not fun and took 2-3 weeks to get reimbursed all funds. Interesting. I couldn't understand before why Port Canaveral would get rid of prepaid parking, but it sounds right that issues such as Irma probably would have made it not worth the logistics
cost. Last edited: Sep 19, 2018 We don't pay in advance. If something occurs in which we are unable to cruise, it is one less thing to worry about. One less thing to track down. It is same reason we never pre-paid for parking (there wasn't any incentive to do it, like a lower rate). We too use discounted gift cards, and go to guest services before the
cruise ends and adjust our tips based on our service level and then pay our account with the gift cards. It really isn't that difficult and if you visit guest services at an off time (not the last night at 7pm) it is really quite simple. Sure I've already moved the money from my bank account to the gift card, but again, one less thing to worry about should
something happen or for some reason need an infusion of cash. I could sell the gift card for a % of its value if it came down to it. For us it is about mitigating risk. Sure the risk is quite low that we would need to cancel or anything else, but it gives me some piece of mind. I don't see the point. Why give DCL my money before they need it. It doesn't
actually go to the staff any earlier than if I pay it later. You're not really prepaying gratuities; you're only paying DCL a sum of money equal to the minimum amount of the gratuities that they then hold onto until they charge them to your account near the end of the cruise. It has absolutely no impact on your service. We have a reasonably good idea
how much our credit card will be charged so we are just ready to pay it off when we get home. And even if I only earn one cent interest by hanging on to it for a few months, I'd prefer that over letting someone else earn it. Even if I don't earn anything, what if I cancelled - that's a few more dollars I'd have to wait to get back. I'm an accountant - we
never give anyone money before we absolutely have to! dad of 3 addicted to DCL said: You can also get similar discounts at BJs and (I believe) COSTCO. As others have said, Sams club offers them at a slight discount. I haven't seen them at my costco, but I've noticed that as the holidays are creeping in they're getting GC kiosks set up so it may be
seasonal for us here in the midwest. They're year round at Sams. I'm also getting our Southwest tickets via discounted GCds from Sams. Our plan is to pre-pay as well, but here's a stupid question when you do pre-pay how does it appear as a credit on your account? meaning is it distinguishable from on board credit? I don't want DH spending tip
money on the really really good scotch. Our plan is to pre-pay as well, but here's a stupid question when you do pre-pay how does it appear as a credit on your account? meaning is it distinguishable from on board credit? I don't want DH spending tip money on the really really good scotch. I don't think it shows up as a different line item but DCL does
know if you use up your onboard booking credit since that part isn't refundable. Onboard credits are used up in the order that they were loaded onto your account. OBB credits get used first, then credits that you added from cards are used up one by one with the last gift card loaded being the one used last. First in, first out. If you had any extra
credits at the end of cruise, the refund would go to the last card(s) loaded. Last edited: Sep 19, 2018 I don't see the point. Why give DCL my money before they need it. It doesn't actually go to the staff any earlier than if I pay it later. You're not really prepaying gratuities; you're only paying DCL a sum of money equal to the minimum amount of the
gratuities that they then hold onto until they charge them to your account near the end of the cruise. It has absolutely no impact on your service. We have a reasonably good idea how much our credit card will be charged so we are just ready to pay it off when we get home. And even if I only earn one cent interest by hanging on to it for a few months,
I'd prefer that over letting someone else earn it. Even if I don't earn anything, what if I cancelled - that's a few more dollars I'd have to wait to get back. I'm an accountant - we never give anyone money before we absolutely have to! The only reason I might do it is because my understanding with the Disney Visa promotion is if you prepay it that
amount will qualify for 6 months no interest but if you wait until you are onboard it does not. We are anticipating having enough cash saved up for our trip (we are going in 2020 and already have a few thousand saved) but would love to leave that in the bank for a few extra months and collect a little bit more interest on it by using the promotion. I
don't want DH spending tip money on the really really good scotch. Better than spending it on mediocre scotch . The only reason I might do it is because my understanding with the Disney Visa promotion is if you prepay it that amount will qualify for 6 months no interest but if you wait until you are onboard it does not. Unfortunately, we don't have
access to the Disney Visa card in Canada; having that option is a nice bonus. Last edited: Sep 19, 2018 I just pre-pay the gratuities so it's one less thing deal with, buy Disney gift cards (GC) through Sam's (the 3-pack of $50 is $142.98 or 4.80% discount), use the disneygiftcard.com to consolidate the GCs (Hi @Dug720 !! ), and pay off the bill as it
accumulates to $1000 (keep an eye on the Navigation app). Actually came back from the Alaska cruise with money still on my GC this time. The only reason I might do it is because my understanding with the Disney Visa promotion is if you prepay it that amount will qualify for 6 months no interest but if you wait until you are onboard it does not. We
are anticipating having enough cash saved up for our trip (we are going in 2020 and already have a few thousand saved) but would love to leave that in the bank for a few extra months and collect a little bit more interest on it by using the promotion. Correct,, if you go back to my post. That is why we try to prepay gratuities and excursions. We are
retired and try to spread out our big cruise expenses over 6 months. If you wait and put it on your cc at the end of the cruise, it does not qualify for the 6 month no interest promotion on the Disney Visa. We also take our Visa rewards card and spend that on the cruise. You can also find discount gift cards on sites like giftcardgranny.com or
giftcardwiki.com. I bought a bunch from those sites for places like Walmart, and then bought the discounted cards at Sam's Club. It's easier to find those cards than it is to find Disney ones for resale. It was a lot of work and probably not for everyone, but it was kind of fun to see how much I could save. On the disney cards I ultimately bought I saved
about 6-7%, plus 1% back on my credit card. But I didn't pay for the whole cruise that way so overall it came out to about 3% savings (before CC cash back). Not exactly a huge payoff. Plus the people at Sam's club thought I was trying to scam them by paying with a million gift cards in odd amounts, lol. I am not paying gratuities in advance because
until I experience the service, I won't know how much I will be tipping. Guess I'm different. We don’t typically pre-pay. I guess I've just always felt that the Service was Better... they have no idea How much Xtra I'll leave... and won’t be lax cause tip already in their hands. That being said.. hubby is a very good tipper, so I'm comfortable with it. And
yes... it Can be a Shock... with that final Tally.. but it's Vacation after all! ( no disney Cruises .. not my choice lol) The servers have no idea if you have pre-paid or not. If you have any "lax" behavior talk to their supervisor don't withhold tips. I am not paying gratuities in advance because until I experience the service, I won't know how much I will be
tipping. You need to tip at least the minimum as that is expected. If you have problems with service speak to someone. We always ask to have tips included when we pay the cruise in full! Page 3 We have tips added at end. I usually add extra to standard tip but I didn’t have enough cash with me on this cruise so I went to guest services and told them
how much extra to add to each envelope. They then gave me a new receipt showing amount to give our to servers and hostess. All tips are just added to credit card at end. We love all of our servers and hostess this time (transatlantic cruise stopping in NY tomorrow) so I added 50 to the hostess, 50 to server, 40 to asst server and 10 to head server
who was always around helping. The servers have no idea if you have pre-paid or not. If you have any "lax" behavior talk to their supervisor don't withhold tips. As I see it..The purpose of a “tip” is to acknowledge the service rendered. If it’s lax service, it’s certainly the time to reduce a tip. I don’t believe it’s my responsibility to track down mgmnt on
my cruise vacation.. luckily, We’ve had nothing but good experiences!! Now if we re talking at a restaurant... I have spoken up to both my server and had it elevated to mgmnt with good results. That’s easy enough... but on a cruise... I'm too busy enjoying amenities to take up my time tracking people down. To each his/her own. Happy travels! There is
really no reason to prepay for tips. They are charged to your account anyways and the end of the trip. If you want to add more you can There is really no reason to prepay for tips. They are charged to your account anyways and the end of the trip. If you want to add more you can There are reasons, though they might not happen to be reasons you
would choose. Wanting to have more of your vacation pre-paid is one reason that a lot of posters have already shared. Some people prefer not to prepay for their own reasons, such as wanting the tip money to collect interest in a savings account for as long as possible before spending it. To each his own. For me, the teensy amount of interest I would
earn by not prepaying the few hundred dollars for tips a month early isn't worth having to face a bigger bill at the end of the cruise. So I prepay. There is really no reason to prepay for tips. They are charged to your account anyways and the end of the trip. If you want to add more you can Sorry, but I don't understand the confusion with all the reasons
already mentioned in this thread. The reality is that no one is really pre-paying any tips...only putting money on their onboard account that will eventually be used to pay for the tips. There is always time on the cruise to change what gets actually charged on your account for the tips. I have never experienced poor service on DCL. In most cases the
service has been exceptional and I've added extra at the end....but never less. Regardless, what you pay is controlled until the last day of the cruise, with or without pre-paying money on your onboard account. Last edited: Sep 20, 2018 We don't pre-pay anymore. We've found that sometimes service deserves more or less and don't want to mess with
adjusting it on board. As I see it..The purpose of a “tip” is to acknowledge the service rendered. If it’s lax service, it’s certainly the time to reduce a tip. I don’t believe it’s my responsibility to track down mgmnt on my cruise vacation.. luckily, We’ve had nothing but good experiences!! Now if we re talking at a restaurant... I have spoken up to both my
server and had it elevated to mgmnt with good results. That’s easy enough... but on a cruise... I'm too busy enjoying amenities to take up my time tracking people down. To each his/her own. Happy travels! No. That's not how gratuities on a cruise work. There is a minimum. It is not difficult to "track down mgmnt". Your head server is right there in
the dinning room each night. Also you are not prepaying tips and your servers have no idea how much money is in your online account. PrincessArlena'sDad said: Costco has a whole display case of discounted gift cards, but they don't carry Disney (hopefully they will sometime soon) Yes! I'm a Costco fiend and I surely do wish they would carry Disney
gift cards! I buy their restaurant and spa cards ALL the time, but those come at a 20% discount! No way they could ever sell Disney cards for that of course, but as said, any discount is better than none, yes? I'm in the camp that likes to prepay gratuities. It's a modest amount especially compared to the cost of the cruise itself. We booked in late May
for our Sept 8th Fantasy we just completed last week. I immediately PIF as I am platinum and wanted to get all my "stuff" booked. So I could not have hung onto the PIF amount except a few more days. After I upgraded us to concierge the end of June, a few weeks out I started to pre-pay onboard credit, both w/Disney gift cards and with from our
bank account. We always do a few spa services, etc., that really can add up, and for me there is nothing so deflating toward the end of my cruise than to discover our onboard spending is a LOT more than I had expected/planned. So I chose to get a jump on that, but only did it a few weeks ahead of sail date so it would have been literally a few cents
worth of interest had I waited to pay those amounts onboard. As others have said, to each their own. But for some of us, for a variety of reasons, we like to pay ahead a little. I am not paying gratuities in advance because until I experience the service, I won't know how much I will be tipping. As I see it..The purpose of a “tip” is to acknowledge the
service rendered. If it’s lax service, it’s certainly the time to reduce a tip. I don’t believe it’s my responsibility to track down mgmnt on my cruise vacation.. luckily, We’ve had nothing but good experiences!! Now if we re talking at a restaurant... I have spoken up to both my server and had it elevated to mgmnt with good results. That’s easy enough...
but on a cruise... I'm too busy enjoying amenities to take up my time tracking people down. To each his/her own. Happy travels! If you plan to give anything less than the standard gratuity, you will need to visit guest services to have the gratuities removed or reduced. Yes! I'm a Costco fiend and I surely do wish they would carry Disney gift cards! I
buy their restaurant and spa cards ALL the time, but those come at a 20% discount! No way they could ever sell Disney cards for that of course, but as said, any discount is better than none, yes? I just saw a 30% discount for ifly. Now imaging if THAT were the Disney discount! If it’s lax service, it’s certainly the time to reduce a tip. I don’t believe it’s
my responsibility to track down mgmnt on my cruise vacation The point that was being made: would you rather have subpar service and reduce gratuity in response or would you rather have good service? I would personally prefer to have good service and not have to suffer and then just take action afterwards. We had a terrible assistant server on
our Baltic cruise (late drinks, no drinks, wrong drinks). It would have really impacted my enjoyment of the cruise if I'd had to live with that for 11 days and then just reduce his tip afterwards. We complained to the head server after the first night. He got the server some help (yes, the assistant server had an assistant assistant server). Marginal
improvement. Complained again. By day three he was replaced and the replacement was just amazing. This is part of the head server's job. I'd rather have my problem fixed so, yes, it's partly my responsibility to make sure that someone knows what my expectations are and how they can fix it. It's my vacation - I'd rather enjoy it than fume in silence.
The point that was being made: would you rather have subpar service and reduce gratuity in response or would you rather have good service? I would personally prefer to have good service and not have to suffer and then just take action afterwards. We had a terrible assistant server on our Baltic cruise (late drinks, no drinks, wrong drinks). It would
have really impacted my enjoyment of the cruise if I'd had to live with that for 11 days and then just reduce his tip afterwards. We complained to the head server after the first night. He got the server some help (yes, the assistant server had an assistant assistant server). Marginal improvement. Complained again. By day three he was replaced and the
replacement was just amazing. This is part of the head server's job. I'd rather have my problem fixed so, yes, it's partly my responsibility to make sure that someone knows what my expectations are and how they can fix it. It's my vacation - I'd rather enjoy it than fume in silence. Exactly. Not only is it miserable for you to suffer with what you consider
poor service (not saying yours wasn't @kiford - that definitely needed to be corrected), but it's not fair to NOT address an issue there and penalize them for something that they may not have realized was upsetting you and could easily have been corrected by opening your mouth. The servers and other crew members WANT you to be happy and WANT
to know if there is any way they can improve. It's a double whammy to keep your mouth shut and not tell them there is something you don't like and then to turn around and penalize them (and write a letter or email complaining after the fact). my responsibility to make sure that someone knows what my expectations are and how they can fix it. It's
my vacation - I'd rather enjoy it than fume in silence. YES. I worked for a large corporation known for stellar guest service. It always amazed me that people would have a bad experience but never say a WORD while the issue was going on so that it could be addressed and remedied. But they would just stew instead. It helps EVERYONE if there is an
issue and you speak up to the appropriate management for a solution. YES. I worked for a large corporation known for stellar guest service. It always amazed me that people would have a bad experience but never say a WORD while the issue was going on so that it could be addressed and remedied. But they would just stew instead. It helps
EVERYONE if there is an issue and you speak up to the appropriate management for a solution. Sometimes it can be hard to speak up, especially on a Disney cruise. I wasn't particularly thrilled with our servers the cruise we took. I've read stories of people being blown away by their servers and feeling so sad to say good bye at the end, and I felt
nothing close to that. I felt like the service was slow, they seemed harried, it was hard to get the drinks we wanted, I asked for things for kids and they never arrived, etc. And then at the end got the, "Weren't your servers EXCELLENT?" speech from the head waiter. I think he may stopped by once the first night and we never saw him again. I didn't
really want to make a big deal, but by the end I definitely didn't feel they were excellent. We did keep tips the same though, it wasn't worth the effort of changing them. No. That's not how gratuities on a cruise work. There is a minimum. This is a fallacy. Straight from Disney Cruise Line site: 'Q. Is there an expected amount for gratuities, and how
should I pay them? A. It is customary to give gratuities in recognition of exceptional service, which you’ll receive in abundance aboard the ship. The following amounts are provided as a suggestion, but the gratuity you pay is always at your discretion:' Following this is the gratuity table. As stated, the gratuity table is 'a suggestion', not a minimum (or
standard). And it is 'at your discretion', again not a minimum (or standard). And it is 'in recognition of exceptional service', again not a minimum (or a standard). If you plan to give anything less than the standard gratuity, you will need to visit guest services to have the gratuities removed or reduced. Thank you. I contacted Disney Cruise Line after
reading a lot of erroneous information involving gratuities (like the above) and they assured me I can removed the auto-gratuities in full from my bill and then tip as I please at the end of the cruise in cash. YES. I worked for a large corporation known for stellar guest service. It always amazed me that people would have a bad experience but never say



a WORD while the issue was going on so that it could be addressed and remedied. But they would just stew instead. Because the business/company/corporation already failed. If I have paid for an experience that is suppose to include stellar guest service and then I have to ask for stellar guest service, you have failed. If is included, I should not have to
ask. I was reading the 'Concierge vs. non. Is it worth it?' thread and one poster was saying you have to know what is included so you can ask for it. Umm, no, if it is included and therefore paid for, it should be automatically provided. If it is not, it is a fail. Is grading a business/company/corporation on a pass/fail basis a hard line? Yes. It's hard line
because these days so many businesses/companies/corporation have no problem diminishing their product/service/experience in order to increase their bottom line. Just look at Disney. So no, I am not wasting my expensive cruise time complaining about less-than-exceptional service. I can live with service that is good, average or inconsistent. If it is
outright poor or bad and negatively impacting my enjoyment, then I might, depending on the situation. Typically, as long as my grandchildren, who are pretty low maintenance, don't care, I am not going to create a fuss. They are my priority, period. So if the assistant server fails to bring my Mai Tai in a timely fashion, I will live with it but, yes, their
tip is going to suffer. Because the business/company/corporation already failed. If I have paid for an experience that is suppose to include stellar guest service and then I have to ask for stellar guest service, you have failed. If is included, I should not have to ask. I was reading the 'Concierge vs. non. Is it worth it?' thread and one poster was saying you
have to know what is included so you can ask for it. Umm, no, if it is included and therefore paid for, it should be automatically provided. If it is not, it is a fail. Is grading a business/company/corporation on a pass/fail basis a hard line? Yes. It's hard line because these days so many businesses/companies/corporation have no problem diminishing their
product/service/experience in order to increase their bottom line. Just look at Disney. So no, I am not wasting my expensive cruise time complaining about less-than-exceptional service. I can live with service that is good, average or inconsistent. If it is outright poor or bad and negatively impacting my enjoyment, then I might, depending on the
situation. Typically, as long as my grandchildren, who are pretty low maintenance, don't care, I am not going to create a fuss. They are my priority, period. So if the assistant server fails to bring my Mai Tai in a timely fashion, I will live with it but, yes, their tip is going to suffer. I am going to respectfully disagree. First reaction is, wow. Second is that
you must have never worked in the hospitality or service industry OR owned a business. The best businesses on the planet are not perfect. Not Ritz-Carlton, not Four Seasons, not ANY business known for their outstanding service. NONE. Because they are run by people, staffed by people and serving people. And people ain't perfect. Not me, nor you.
If a mechanic didn't fix your car to your liking would you say something? Or just drive it anyway? If your dentist didn't get a crown seated just right, would you not say anything because "they should know to do it right"? I could go on. And I disagree to some extent about the thread about concierge. There is no way on God's green earth to explain each
and every possible facet of guest service. I watched a guest come into the lounge and when asked by his name how his day was going, he said he was sick with a head cold. The host whirled around in the desk chair and starting asking him which cold medication he would prefer. They had an entire cabinet full of miscellaneous OTC meds. Who knew?
Did they tell ME that on our initial meeting? Nope. And they handed the guest the entire box of his preferred med. While I agree that some of the major services like helping concierge guests on and off the ship at embarkation/disembarkation, with tendering, booking any needed rez's, etc., etc. should surely be outlined, it is not possible to explain
every nuance of each and every offering. THAT would take a great deal more time than it would to speak with a manager for 2 to 5 minutes about less than expected service. Because my DH and I are business owners and because I have worked many years in widely varied service industries, including healthcare, we are very good tippers (because we
know exceedingly well how demanding people can be and how hard those jobs in the industry really are). But NOT if service is bad. That is understandable. That said, we are VERY quick to speak to a manager about 2 things: #1 Outstanding service. We feel it is at least as important to reinforce desired behaviors and compliment it when
observed/received as it is to complain. Perhaps even more important. #2 If service is more than a little below what it "should" be under the circumstances, we kindly ask to speak with a manager and tell them in a professional and respectful way what precisely we felt was errant. If they don't know, they can't fix it. And supervisors/mgrs cannot be
everywhere at all times with each and every guest, no matter HOW hard they try. I know that very well. If I felt a business had failed me the way you describe, I would definitely speak up to the appropriate person(s) and/or write a letter/email. And if I felt they didn't care, I would not patronize them anymore. I am going to respectfully disagree. First
reaction is, wow. Second is that you must have never worked in the hospitality or service industry OR owned a business. The best businesses on the planet are not perfect. Not Ritz-Carlton, not Four Seasons, not ANY business known for their outstanding service. NONE. Because they are run by people, staffed by people and serving people. And people
ain't perfect. Not me, nor you. I am sorry, I thought you were asking for a explanation. I was not expressing my views on why customer/clients/patrons do not express their dissatisfaction with service. I was expressing customer/client/patron views. Or rather distilled views fed into a computer and spit out at the other end. I thought I made that clear
with what I added the bit about my grandchildren. I failed. Will endeavor to be better in the future. Last edited: Sep 20, 2018 I am sorry, I thought you were asking for a explanation. I was not expressing my views on why customer/clients/patrons do not express their dissatisfaction with service. I was expressing customer/client/patron views. Or rather
distilled views fed into a computer and spit out at the other end. I thought I made that clear with what I added the bit about my grandchildren. I failed. Will endeavor to be better in the future. That, All about me, was very gracious. Thank you. Help! I'm wondering if you pay tax on the DDP subtotal when you pay for it in advance. I will be staying on
DVC points and am adding it to my DVC reservation. Also, is there a deadline for booking the DDP with your DVC reservation? Thanks! We are DVC members and this summer will be out first time using the DDP. It is my understanding that DVC members can't pay for DDP in advance, it must be paid for at check-in. As long as you sign up for the DDP
BEFORE you arrive you can add it at any time. The $37.99 and $10.99 prices include tax, you must pay for it at checkin as MS is not equipped to take your payment. Oops typo! Thanks Bicker Uh.... the regular price for the Dining Plan is $37.99 and the child price is $11.99. Uh.... the regular price for the Dining Plan is $37.99 and the child price is
$11.99. Actually, it's $37.99 adult and $10.99 for child and that does include all taxes and tip. I know I've seen reports on here that it had to be added 48 hours before arrival, but I can't find that on the DVC website, so that may not be true. Just in case, I'd probably add it a couple of days before you leave. I know you can't add it on at check in. You do
pay at check in as others have said, MS can't take payments. It's a really nice program I think your family will really enjoy it. Have a great trip! Thank you all very much! I just called to add it onto our reservation, and am so looking forward to those fabulous meals! Thanks, again!



