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To use Google Meet's Progressive Web App (PWA) features, ensure you're running Google Chrome version 73 or higher. The PWA has the same functionality as Google Meet and updates automatically when your browser is updated. To install it, go to meet.google.com in Chrome, click on "Install" at the top right of the URL bar, and follow the prompts.
You can use the PWA even if Chrome isn't your default browser, but keep it open for the installation process. To join a meeting using the PWA or from within Chrome, navigate to meet.google.com or a green room in your browser. Tap on "Open app" at the top bar, and select Google Meet Open. Alternatively, when joining a meeting from a Calendar
event, you can access the meeting green room and open the app from there. Within the meeting window, you'll find consolidated controls at the bottom bar that include all captions, participant tiles, and other essential features. This layout provides more space for participants and content. The Leave Meeting button is positioned on the right to prevent
accidental hang-ups. You can access meeting details, manage participants, chat, and activities from this same area. When presenting your screen, you can see what you're sharing while still viewing other participants. To do this, point to your presentation feed in the meeting window to unpin it, mute or unmute audio, or remove the presentation
altogether. Remember that you cannot interact with content within the meeting window; instead, navigate through your document from the original window or tab. To change your self-view, simply point to it and select an option: minimize, expand, switch to a floating picture, or pin/unpin your view. If you adjust your self-view, Google Meet will
remember your preference for each meeting type. Note that sometimes gray bars may appear at the top and bottom of your video feed due to differing width and height from your floating picture overlay. Participant tiles enhance interaction and put more people at eye-level when you look into the camera. When someone is speaking or muted, their
tile's state is indicated on it. To see more participants, try zooming out in your browser. Lastly, be aware that some third-party extensions may cause unexpected issues with Google Meet. For optimal performance, disable external extensions before using Meet. If you encounter camera problems during a meeting, run the necessary checks and ensure
no other apps are using your camera. A slow internet connection can also affect video quality; try to improve your Wi-Fi or network performance if needed. To use Google Meet's camera, follow these steps: Enable camera access in Google Chrome Check your site permissions in Chrome You can enable all websites to use it, or only a specific website.
Important: The “Camera failed” error often means your browser can’t access the camera. On computers with Chrome, allow your browser to use your camera: On your computer, in the address bar, type chrome://settings/content/camera. Choose Sites can ask to use your camera. Turn off Ask before accessing. If present, under "Allowed to use your
camera," next to “,” click Delete. Refresh the Google Meet page. When prompted, enable camera access. Enable camera access on browsers other than Chrome Enable camera access on your computer or device Important: Make sure that your camera is turned on and your computer and browser can use the camera. On a Chromebook On your
Chromebook, at the bottom right, click Time Settings. On the left, select Security and Privacy Privacy controls. Turn on Camera access. On a macOS On a macOS Mojave (version 10.14) or later, allow the browser to use your camera. Otherwise, Google Meet can't use the camera. Go to System Preferences Security & Privacy. Select Privacy Camera.
Check the box for the app that uses Google Meet. For example: Google Chrome, Firefox, Safari, or Edge. On a Windows computer On your computer, select Start Settings. Select Privacy & security Camera. Turn on Camera access Allow apps access your camera. Tip: This setting lets anyone who uses the computer choose if they want apps to use the
camera. Learn why you have a black screen or crossed out camera icon Check if there’s a problem with your camera hardware Open the camera cover or privacy switch Important: Not all devices have a camera cover or privacy switch. The cover or switch might be at the top or side of your device. Some models use an orange, red, or amber light when
the privacy switch is on. To find the camera cover, at the top of the camera lens, check for a slider. For most devices, the camera cover is a physical slider above the lens. For example, the Lenovo camera lens is blocked by the slider. If you don’t find a slider above the lens, check for a physical switch on either side of your device. Some devices use a
privacy switch instead of a camera cover. For example, the HP Chromebook has a camera privacy switch. To unblock the camera lens, move the slider or switch to the off position. Test the camera with the built-in Camera app or with Google Meet. Tip: If the camera’s self preview doesn’t show: Change the privacy mode in your camera settings
Important: Some devices have a software privacy switch. This might be turned off in your camera or device settings. On your device, go to Settings. Find your camera settings. Turn off the software-based privacy switch. Tip: The instructions might be different on your device. Example of Chrome and Firefox browsers that shows camera lens blocked
by software privacy switch. Reset your Chromebook hardware Post to the help community Get answers from community members
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